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Ata MamenoB
«Jlnamorn ¢ MEHTaTBHBIM CITOHCOPOM)»

B xHUTE OY€HB MHOTOTIPAKTHYECKHIX COBETOB ISl TEX, KTO CEPhE3HO
eI 3aHUMAThCS CETEBBIM MAPKETHHIOM. PacKphIBatOTCS HE TONBKO TEMBI,
Kacaromuecs aesirenbHoct MJIM, HO U JarOTCsl YCTAHOBKU ISl TEX, KTO
3aHUMAETCs NPEAITPUHUMATEIBCTBOM.

B »T01i KHUTE ChHOPMYITHPOBAHBI BAXKHEHIITHE JKU3HEHHBIE BOITPOCHI,
CBsI3aHHBIC C TIOCTAHOBKOH M peanu3anueii 1eiau. HecomuenHno, ona Oynet
WHTEpPECHa I TeX, KTO padOTaeT B CETEBOM MapKEeTHHTE Ha TEPPUTOPHH
osiBiiero Coserckoro Coro3a.

Bce npaga 3amumiensl. Hukakast yacth JaHHOW KHUTH HE MOXKET OBITh
BOCIPOM3BE/ICHA B KaKol Obl TO HU ObLIO (hopMme Oe3 MUChMEHHOTO
paspelieHust BiIajelblia aBTOPCKUX MPaB.



Berynienne

DTy UCTOPHUIO 5 y3Hal OT OZHOTO CBOEro 3Hakomoro. Ero 30ByT
baxTusip. 910 MM 03HauUaeT “NoOJIOBHHA cHACThs”’, U baxTusp cuuraer, uto
OHO KaK HeJb3sl JIyullle XapaKTepU3yeT TO COCTOSTHUE, B KOTOPOM OH KOIza-
TO OKAa3aJICs.

CuactimBasi BcTpeuya

VYnpyueHHblii Heynauamu, baxTusp cuzmen 3a cronukoM B kade. ['onosa
ObL1a mycra. YTpOM JKeHa, yCIIbIIIaB, YTo ACHET HET U, He TIOJTyYHB BHATHOTO
OTBETa Ha BOTIPOC, KOT1a OHHU Oy T, IIOXBaTHB
000MX JeTeld, ylia K Telle, CHIIBHO XJIOMHYB
JIBEPBIO.

BaxTHsIp  HECKOJABKO  MECSILEB
npopabotan B KOMIIAHHM CETEBOTO
MapketuHra. [loHauany y Hero OblIH
onpeneneHHble ycrnexu. Ho B kakoil-To MOMeHT
YTO-TO CJIOBHO ¢10MaJIOCh. M Bee, UTo OH ycnen
C03/aTh, B OJHOYAChE PyXHYJI0. TpyaHO
omHcaTh OTYasiHUE, oxBaTuBIiiee ero. OH yxe
roTOB OBLI YHTH U3 3TOTO OM3Heca. HaBepHoe,
TaK W MPOM30LLIO0 ObI, U 3Ta KHUra HE OblIa
OblI HamUcaHa, eciy Obl HE CYACTIIMBAs BCTpeya.

KT0-TO BEXIIMBO CIIPOCHIT pa3peLIEHUs] IPUCECTh K HEMY 3a CTOJIUK.
baxTusip noaHsII roa0By M YBUIEN CMYTHO 3HAKOMOE JIULIO.

- V3BuHUNTE, MHE Ka)X€TCs, YTO s HApyIIMJ Ballle YeAUHEHUE, —
IIPOTOBOPWII MY’KYMHA, KOTAa O(QUIIMAHT IPHHSUI 3aKa3 U OTOILEI OT CTOJIUKA.

baxrtusip Bsiio MaxHys1 pykoi - cunute, Moi. OH yKe TOBOJIbHO MHOTO
BBIIIWJI 32 3TOT BEYEP, U JAECHUCTBUTEIBHOCTh BOCIPUHUMAJ HECKOJIBKO
3aTOPMOKEHO.

Kakoe-To BpeMsi cobecemHnKk mMoida m3ydan baxtuspa. A 3atem
00paTHJICS K HEMY:

- MI3BuHUTE, MBI HE BCTpEYaINCh paHblle?

baxTusp cHauana HeONpeJeIEeHHO IMOXKaJl IUIe4aMH, a MOTOM
BCIIOMHMJI, 9TO M Y CaMOT0 OBUIO Takoe ormrymieHne. Jlo0poskenaTenbHbIH
HE3HAKOMETLI CIUIEJI NaJIbLIbI M CTAJI UX pa3MuHarh. 1 TyT baxTusip BCHOMHWIL:
9TO OBLT OIMH U3 JIMIEPOB €r0 KOMITAHNH, BBICTYIUICHHE KOTOPOTO Ha OTHOM
13 IIpe3eHTaINi eMy TOHPaBUIIOCh. baxTusap Ha3BasCsl, OHU PA3TOBOPUIINCE,
u (Tak yacTo ObIBaeT B MOE3[ax JalbHEro CICAOBAaHMS, Mara3mHHBIX
o4epesisiX, pecTopaHax, NP1 MHbIX MUMOJIETHBIX BCTPEYaX ), KAK-TO caM TOTO
HE 3aMETHB, HAIl T€POM MOHEMHOTY paccKa3ajl CBOK UCTOPUIO.

baxTusp 3amorgan. CobeceqHUK MOPa3MBIIUIAI KaKoe-TO BpeMs,
PacKpBLUT CBOM KEHC ¥ TOCTAll Ba JUCTOUKa Oymaru. Ha mepBom baxtusp
po4uTan snurpad:




Janpie OblTIO HAITHCAaHO:
“CHUCTEMA 110 PABOTE C IUCTPUBBIOTEPOM”
1-1 BcTpeua

1.
2.

CO CITOHCOPOM.

CocTaBUTh COUCOK 3HAKOMBIX MUHUMYM U3 100 dyenoBek.
OOyuunTh MpUIIIAIATH HA BCTPEUY

3. Hayuutbca memaTp mpOMOYIITH
CTIOHCODY.
4. OTKpBITH OPOLYKT JULs
yInoTpeOneHusl.
5. IIpouurars “PykoBoacTBO
TUCTPUOBIOTOPA” M COCTABUTH
BOTIPOCHI. Pl
6. [IpounTaTh KOHTPAKT U COCTABUTH by
BOIPOCHI. E
2-51 BCTpevya St
1. 3HaThb  HUCTOPUIO  CETEBOTO
MapKeTHHTA.
2. CeTeBoif MapKeTHHT B udpax u (hakTax.
3. Yto jaeT ceTeBOM MapKETUHT U €0 MPEUMYIIEeCTBA Nepen
OOBIYHOI TOPTOBIICH.
4. OTBeTHI Ha BONPOCHI JUCTPHOBIOTOPA.
5. HasnauuTh niepBbIe BCTPEUH ISl TPOBEACHUS PAHICBY.
6. OOyYUTE AUCTPUOBIOTOPOB TIPABHITLHO 3aKITI0YATh KOHTPAKTHL.
3-s11 BcTpeua
1. Hcropus coznanus U 1eAT€IbHOCTH KOMITAHUU.
2. [lepcriekTUBEI pa3BUTHSI KOMIIAHUY Ha OJIMOKalIee Bpemsl.
3. OcHoBHbIE KpuTepuH oueHKH Komnanuit MJIM. (MJIM -
ITPOYHO BOIIE/IIAS B CIICHT CETEBUKOB, B TOM YHUCIIE U
poccuiickux, abbpeBuarypa mousatus multilevel marketing:
MHOTOYpPOBHEBBI MAPKETHHT. )
4. Pacckasarps po uaepoB KOMIaHHH.
5. Kynuts opranaiizep u 601bIIyIO TETPaab IJIs 3aMucei
TPEHUHIOB.
6. [IpoBectu BcTpeun no npojaxe NpoayKIuy.
4-51 BCcTpeua
1. BaxHOCTh TOCTAHOBKH LieJIEH.
2. CocraBieHre Komiaxa, COIIacHO ITOCTaBICHHBIM IIETISIM.
3. CocraBuTh I1aH pa0dOTHI HA OJIUH JACHB (HEIEII0, MECSII).
4. [Inan paboTsl Ha iepBbIe 90 THEH.
5. CocraBuTh 11aH pabOTHI HAa OJIUH TO/I.
5-11 BcTpeua
1. [IpoBecTu 00yUueHNE TUCTPUOBIOTOPA IO OTBETAM Ha BOIIPOCHI
Y BO3paKEHUSI.
2. PaccMoTpeTh MapKETHUHIOBBIH TJIaH KOMIAHUH U IPUBECTH

IIPUMCPBHI.



3Harh cucteMy 1 + 1 B CTaTUCTUKY IJIST BBITIOJTHEHUS TaHHON

CUCTEMBI.

Pacckasarh 0 3HaYMMOCTH BHEITHETO BH/1a (00yBb, aBTOPYYKA,

4achl).

Kak npeycraBnsaTh cBoit OM3HEC MPU MIPOBEACHUN BCTPEYH.

IIpoBectn Gecemy 0 3HAUNMOCTH TTOCEIISHUH TITKOJT 1

Mpe3eHTaIu.

-s1 BCTpeya

BblyunTh HaU3YCTh IO MATH-IIECTh MPEATIOKEHHH 0 KAXKIOM

MIPOJIYKTE.

Hcropuu 1o pesynsrataM NpUMEHEHHS TPOAYKIIUU U UX

3HAYIMOCTb.

[lepencars aynno- 1 BUAEOKACCETHI.

Kynute KHUTH 1 )KypHAIIBI IO CETEBOMY MAapKETHHTY.

. [IpenocraBuTh HOBUYKY TIEpEUCHb HEOOXOAUMOM TUTEPATYPHI.

-sl BCTpeYa

OTHUKa KOMIAHUU.

IIpounrars xaury Toma Ilpaiitepa “bonsmmoit Oi...”

BrimonHerne kBann(UKanuu U 3HAYUMOCTb.

PaGora ¢ xmMeHTaMu U Ipoaka 1Mo UX PEKOMEHIAIIHSIM.

Bpemsi B ceTeBOM MapKeTHHTE.

-s1 BCTpe4a

Kymute nukrodoH, poroanmnapar u ansoom 1uist pororpaduii.

WHCcTpymMeHTHI, HeoOXoaMBbIe ISl paboThl M UX 3HAUYEHUE.

CroHCOp U CTTIOHCOPCKAsT BETBb.

3ammcarh TenaeOHBI BCEX CIIOHCOPOB.

ExxemHeBHO IPOBOAMTE BCTPEUH CO CIIOHCOPOM I10 CITUCKY

3HAKOMBIX.

9-s1 BcTpeua

1. HanmoMHUTE 0 exXeTHeBHOM yHOTpeOIeHNH TPOAYKIIHH.

2. Hagarp 3anmmceiBaTh CBOIO HCTOPHIO TI0 YIOTPEOICHUTO
MTPOAYKIINH.

3. [Nocemenne cembr TUCTPHOBIOTOPA.

4.

5.

> w
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OmnoOKH, BO3HUKAIOMINE B JESITEIbHOCTH TUCTPHOBIOTOPOB.
[IpenmymiecTBa 1 3HAUUMOCTB 3aKyTIOK MMPOAYKIHH B OOJIBIIOM
KOJTMYECTBE.

10-s1 BcTpeua

Hadats mpoBoANTE XOJOAHBIE KOHTAKTHI HA YIIHUIIE.

Kak oTHOCHTBCS K OTKa3aM.

HayunTh npaBuiabHO OTBEYATh Ha Teae(QOHHBIE 3BOHKH I10

XOJIOAHBIM KOHTaKTaM.

CraTtucTrKa U COPTUPOBKA B CETEBOM MapKETHHTE.

. Kax 3HaKOMUTBCS ¥ TIPHUTIIAIIATE JIFOIEH 10 TeIePOHY.

11-s1 BcTpeua

1. OO0yueHne TeOPUH U MTPAKTUKE MTPOJIAXK.

2. JlurepaTypa 1Mo TEXHUKE MTPOIAXK.

whe—

v
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CHMIITOMBI, BO3HUKAIOITNE TP YITYYIIEHUH TATAHUS.

Bripesku u3 razet u xxypHayioB mo bAlam. (BA/] -

OHMOJIOTMYECKU aKTUBHBIE JIOOABKU K IHIIIC,

pacnpocTpaHseMble MHOTMMHU KOMITAHUSIMH MHOTOYPOBHEBOI'O

mapketuHra (te xe Herbalife, Amway, a Takxke

MEXIyHapOIHBIN XomauHT ““Vision International People

Group”).

5. Kak moBoANTH MOTEHIIMAIBHOTO KIIMEHTA JI0 IPUHSITHS
peleHus.

12-s1 BcTpeua

[IpounTtars xkaury ona Paiina “10 ypokoB Ha canderkax’.

OCHOBEHI C€TEBOTO MAPKETHHTA.

Yto Takoe npomoyuiH. Kak jienats mpoMoyIiH.

Brimicars v BBIy9HTH CIIOBA /71 IPOMOYIIICHA.

[IpoBecTr caMOCTOATENBEHO PAaHAEBY C PUIIAIIEHHBIM 03

CIIOHCOpa.

13-s1 BcTpeua

1. MeTtonst 1 popMBI 00yIECHUS TUCTPHOBIOTOPOB.

2. [IpounTars kaurn Ora MaHIUHO.

3. 3HAYNMOCTh TIPOBEIICHUS U TIOCEIICHU CEMUHAPOB H

COOBITHI.

ExxenenenpHOE paHiEBY CO CIIOHCOPOM TET-a-TET.

Tenedonnble KOHpEpeHINN B 00yUeHHN TUCTPUOBIOTOPOB.

4-51 BCcTpeua

[Ipountars kauru H. Xuna ““Jlymait u 6orareii”.

[IpaBumo JIDIICCB (maBaii 310 mpsiMo ceiigac crienaem

BMECTE).

[IITY - N103UTUBHO-TIONOKUTENIbHAS YCTaHOBKA.

Bepa B ce0s1, B Ipyrux, B KOMIIAHUIO, B IPOAYKT, B HHIYCTPHIO

MJIM.

ITpaBuiio Tpex maros.

. [Ipomomkars MPOBOIUTH BCTPEUH 10 CIIHCKY 3HAKOMBIX.

5-s1 BcTpeya

OuTy3uazm. MJIM - 6uzHec HMOLHI.

Kak paGorats co cBoeil nepBoii TMHHUEH.

Kak nmpoBonnTh moMaiiHme Kpys>KKH.

JlecsaTh MoaCKa30K Ha KaXKIbIA OOKHI JICHb.

MoTtuBamus - myTh K yCIIexy.

6-s1 BcTpeua

[IpocToTa n nynnukanus OuzHeca.

Pa3paborarh nuchMeHHBIN TUTAH MTPOBEICHUS MTPE3CHTAIIHH.

Pabora HOBHYKa Ha clieHEe TIPY IPOBEICHUH TIPE3CHTAIINH.

Hcnonp3oBaHme pICYHKOB U BU3YalbHBIX KAPTHHOK

Hcnonb3oBanue nmoonpeHuii 1 BozHarpaxaenuii B MJIM.

7-11 BCTpE4a

PasButHe AMCTPUOBIOTOPCKOM CETH.

W
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Pacmmpenue crincka 3HaKOMBIX.

Kak pabotarp B ipyrom ropoje, pernoHe Win CTpaHe.
Co3anne CIMKEPCKOro COBETA M CINIOYEHHON KOMAaH/IbI.
[Touemy mroaM yXOIST U3 CETEBOIO MapKETHHTA.

8-s1 BecTpeua

CTuis KU3HU U pacIIupeHne 30HbI KoMdopTa.

[Tocermenne 1Oporux MarasmHOB M PECTOPAHOB.

Js gero mpoBOASATCS GAaHKETHI C TIPEYCIIEBAIOITIMHE JUCTPH
OBIOTOpaMH.

IIpouurars kuuru /x. Pona.

[IpuoOpectu MpUBBIUKY yNOTPEOIATH MPOLYKT U
pasroBapuBaTh C JIOIBMH.

19-s1 BcTpeua

Kax pabotars B myOWHY B KOMY OOJIBIIIE YACTSITH BPEMCHH.
Hcnonb3oBanue aynuo- U BUACOKACCET B CBOEH padoTe.
IIpouunTars kuury [x. Kanenua “17 cekperoB mactepa’.
3aka3aTh BU3UTHBIC KAPTOUKH.

SI3p1K skecToB. HeBepOanpHOE 0OmIeHNE.

0-s1 BcTpeua

Kax pabotars ¢ nemapramMeHToM 10 padoTe ¢
JUCTPHOBIOTOPAMH.

Wndopmanust o paboTe KOMIaHUH € AUCTPUOBIOTOPAMHU.
HoBuuok HaunHaeT oOyueHue AUCTPUOBIOTOPOB cBoei | -0if
JTUHUH.

He npomnyckars mKon v npe3eHTaruu.

Xo01HBIC KOHTAKTHI BMECTE C TUCTPHOBIOTOPAMH TIEPBOI
JUHUU.

21-s1 BcTpeua

1. AHanu3 U KOHTPOJIb NPOJCTaHHOW PadOTHI 32 TP HEIEH.
2. CocrasiieHne miaHa padoThl Ha IeHb, HEACIIO0, MECSII.
3

4
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UreHre 1 KOHCTIEKTUPOBAHKE JTUTEPATYPHI.

He 3a0p1BaTh 3BOHUTH CBOUM KIIMEHTAM, CIIOHCOPY U
JIUCTPUOBIOTOPAM.

[IpuBecTy B HOPSIOK KOHCIICKTHI M HHCTPYMEHTHI MAPKETHHT .
2-51 BCTpe4ya

Ctpax moTepsTh WIN XKeJIaHHe TPHOOPECTH.

Cka3ka o IeBOYKe, KOTopas IpoaaBaia “00rChKH .
MapkeTuHr-1U1aH APYTruX KOMITaHHUM.

Kak pasroBapuBarb ¢ TUCTPUOBIOTOPAMHU JPYTUX KOMIIAHHU.
[Ipomomxuth paboTy MO 3HAKOMCTBY Ha XOJIOJTHBIX KOHTAKTaX.
3-s1 BcTpeua

Addupmarun - mpencraBieHne KAPTHHOK OYIyIIIero.
Kymuts xaury JI. Xewt “Ucmenu cedst cam™.
Cucremarnzanus Ou3Heca.

[IpoBecTu paHaeBy CO CBOMM CIIOHCOPOM TET-a-TET.
[IpoBecTu ¢ KaabIM TUCTPUOBIOTOPOM PaHJICBY TET-a-TET.

NRWDENORWLND =N L
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24-51 BCcTpeua

1. [Ipountars kaUTY @. berTmkepa “Buepa HeynayHuK...”.

2. Jlupep. Kak BecTu mnroneli 3a coOOi.

3. N3yuenue UCTOpUiL U OIBITA IPEYCIEBAOIINX JIFONCH.

4. CdororpadupoBarbcst CO BCEMH CIIOHCOPAMHU.

5. MeXNMYHOCTHBIE OTHOLIEHHS B CETEBOM MAapKETUHTE.

25-s1 BCcTpeua

1. CHuHIPOM MOJIOUHOH (hepMEI.

2. Kak coxpaHHUTb WK MOTEPSITH TPYIIILY.

3. Kak nenars IucTprOBIOTOPOB CaMOCTOSTEIbHBIMH.

4. HenerupoBanue. Kak pa3rpy3uts ce0s oT 4acTi paboTHI.

5. IIponomxars €CcTh NPOAYKT, U 3HAKOMUTBLCS C JIFOJIbMH.

26-51 BCcTpeua

1. TpeyrolbHUKH B CETEBOM MapKETHUHTE.

2. Cuctema 1o pabote Ha TenegoHe.

3. CoCTaBHTh CITMCOK 3HAKOMBIX BMECTE C AUCTPUOBIOTOPaMHU
BTOPOH JIMHUMU.

4. CoBeThl HAYMHAIONTUM OT BCEX BEPXHUX CTIIOHCOPOB.

5. [IpoBepuTh MPaBMIILHOCTH MPOXOXKACHHS HH()OPMAITIH 110
CeTH.

27-1 BcTpeya

1. Kak He Hamo nenars OuzHec.

2 [IpoBecTr HHCTPYKTaX 00 OCTOPOKHOCTH MpH cOOpe ACHET U
OTITPaBKE 3a 3aKyMKaMH.

3. [Tepenars nHGOPMAITHIO CBOEMY CITOHCOPY O HOMEpaX 3aKyITOK
MEepBOI JIMHUHU.

4. UcnonszoBanue “UHTEPHET” B cereBoM MapkeTHHTeE.

5. Cocrasnenue cooctBeHHol cTpanuisl B “UHTEPHET”.

28-1 BcTpeya

1. I'marosnel exxe1HEBHBIX NEHCTBUM.

2. CoBeTHI CITOHCOpaM.

3. CriopT u ceTeBoi MapKETHHT.

4. Kak nenatb Oosbliie 1eHer B CETEBOM MapKETHHTE.

5. Otnomenue. O6s3aTenbcTBa. OTBETCTBEHHOCTH. OKpyKEHHE.

Omnpasnanue.

BEPUTE CJIEAYIOIIEI'O U OBYYAMTE
IO JAHHOU CUCTEME, ! Bbl OBA3ATEJIBHO
INPEYCIIEETE

BaxTtusip ¢ mHTEpecoM paccMaTpUBall 3TOT IUIaH, @ COOECETHUK TeM

BpPEMEHEM PACCKa3bIBAL:

- OTOT I1aH 06yqu1/m npuayMaH OAHUM PIHTCpeCHefI].HHM YECJIOBCKOM.

OH yske T0BOIBHO cTap. JKUBET OH BRICOKO B ropax. BonbIyio 4acTh cBOEH
JKM3HH OH MPOBEN B pa3zbe3ax: Bech MUpP 00be3amt. U BCiO )KU3Hb OH HE
MPOCTO YCHENMHO padoTal B CETEBOM MapKEeTHHTE, OH MPHCTAILHO €ro
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n3ydan. MHOTO KOMITaHU# CMEHHJI OH, TTOKa He TIPHOOPEN Ty eTHHCTBEHHYTO,
B KOTOPOH W MpopadoTall MouTH BCIO OCTaBIIyIOCs ku3Hb. OH 3apaboTan
OYEHB OOJIBIIIUE JICHBI'U U CTaNI OOraThiM YenoBekoM. “‘Ho rmaBHoe OorarcTso,
KOTOPOE S UMEI0, - YaCTO TOBOPHT OH, - 3TO TO, UTO 51 IPUOOpPEI Apy3eii 1o
BCEMY MUY .

OH [aBHO OTOIIET OT JeJ, HO MPOJOJKACT CIYKHUThH MPOPECCHH,
KOTOPOM TTOCBATHII JKU3HB: KaKIBIA IO/l OH OEpeT y4eHHnKa 1 00ydJaeT ero
9TO# mesTenpHOCTH. MiMeHn mynpemna HUKTO He 3HaeT. [louemy? Toxe
HEU3BECTHO. MoOXeT ObITh, YTOOBI N30eKaTh ClIaBbl. JIIOIM HA3BIBAIOT €T0
MEHTaJbHBIM CIOHCOPOM. B cBOe BpeMs s ObLI B MOXOXKEH Ha Bamly
CUTYyaIlH, U OH OYEHb IIOMOT MHE CBOMMHU coBeTaMu. J[eso B ToM, uTo Ha
CETOJIHS HET OTPe/IeIIEHHON CHCTEMBI, Kak 00y9aTh 3TOH NeITeNbHOCTH, TaKe
B Coenmmuaennpix lllTarax AMepuKH, IlIe CETEeBOW MAPKETHHT CYIIECTBYET
yxe maBHo. “IIprunHa 3mech 01Ha, - TOBOPHII YACTO YUUTEIb, - MBI paboTaeM
C JIFOJIbMHU, & KQXKIIbIH YEJIOBEK - 3TO MHAUBUAYAILHOCTD. M HANIOXKUTH KaKO-
TO MA0JIOH HA WH/IUBUYaIbHOCTh HEBO3MOXKHO. ECTh TOJIBKO MaJICHBKHE
[IPUHIIMIIBI, KOTOPbBIE HY)KHO COOJTIONIATh [T YCIIEXa B 3TOU JeSITEIbHOCTH .

Ecnu BBI XOTHTE TOCTHYD yCTiexa, BOT BaM €T0 BU3UTHAs KapTOUKa.
CkaXuTe YUIHUTEII0, 9TO ATO 5 MOPEKOMEHIOBAT Bac (OH OepeT YICHUKOB
TOJIBKO TI0 pekoMeHAanun). Y eciii BBl eMy TIOHPaBUTECh, YBEPSIO BAC, BB
HUKOT/Ia 00 9TOM He MOoXKajeere.

Terwio monpoinaBmuch, baxTusip moruiencs gomMoi. Jloma HUKOTO He
0bU10. OH JIOJITO JIeKAT U JyMaJl, TIISJIS B TIOTOJIOK, TIBITAsICh HAUTH BBIXOJI.
Ho Hugero, kpome coBeTa HOBOTO 3HAKOMOTO, B TOJIOBY HE TIPUXOIUIIO.

“B KOHIIE KOHIIOB, UTO 5 TEPsIF0?” - MPHUILIO B TONOBY baxtusapy. On
TIepPEeCUYHTAal OCTABIIHECS IeHbI'H. Kakoe-To BpeMst OH eI1ie CMOXET CBOJIUTh
KOHIIBI C KOHI[AMH, ITOCTOSIHHO ONIYINasi, KaK OCTaBIIUECS CPEICTBA
CHhEIKUBAIOTCS, CIIOBHO 0alib3aKOBCKasl IArPEHEBast KOXKa.

N baxtusp Hayan xoguTh K yuutento. Ha ocHOBe ero pacckazoB u

HamyrcaHa 3Ta KHHTa.

Kak cocTaBUTH CMIUCOK 3HAKOMBIX

- Thl yxe BUJIeN TUIaH HAIUX 3aHSITHH.
Hekoropbie U3 MyHKTOB s HE CTaHY PaCKPbIBATh
[0 MPUYMHE UX NPOCTOTHl. Ha npyrux mel
OCTaHOBUMCS ITOJIPOOHEH.

C dero xe HadaTh? HaunHaTh MOXXHO 110-
pazHoMy, baxTusip, - IPUCTYIUI K yPOKY
Yyurens, - TOITOMY TO, 9TO MPEIIararo s - 3TO
JIMIITH OJTHA U3 MHOTUX BO3MOXKHOCTEH. MTak, MbI
HAQ4YHEM C TOTO, YTO COCTAaBHM CHHCOK
3HaKOMBbIX MUHUMYM 13 100 JesnoBek.

- Jls1st TOTO, YTOOBI MTPABUIIEHO COCTABUTH
CIIFICOK 3HAKOMBIX, HEOOXOANMO BCTIOMHHUTH BCIO
HCTOPHUIO CBOEH KU3HM. [J1aBHBIN MPUHITUII
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TIPH COCTABJICHWH CTHICKA 3HAKOMBIX - HH 32 KOT'0 He pemarhb.

- Kak 310? - HeyBepenHo cipocun baxTusp. Ydutenb ogo0psromie
YIABIOHYIICSL:

- He Goticst cnpammBare 1 nepeduBath MeHsl. Benb eciu Tl 4ero-To
HE MOHSUI, a 5 3TOT0 He 3Hal0, TO HE MOJIyYHUIlb HEOOX0IUMbIe TeOe 3HAHUSI.

Jlydrme Bcero cmmcok cocTaBiATh o Gororpadusm, TenedoHHOMY
CIIPaBOYHUKY W BU3UTHBIM KapTOYKaM, a BCEX OCTaIbHBIX 3aHOCHUTH B
CHHCOK TT0 HMKE TIEPEUHCIICHHBIM ITyHKTaM.

Yuurtens crenall yYeHUKY 3HAK, B BaXTHUsp MOCITYIIHO MOJOXKUI
Najbllbl HA KIIABUATYPY CTOSIBILIETO HAa MUCHMEHHOM CTOJIE KOMITBIOTEpA.

* BcrioMHUTB BCeX, ¢ KeM X0 B JETCKHIA Cal.

* BcmomMHATE Beex, € KeM yYrIICs B IIKOJIE.

* BctomMHHTE Beex, € KeM y4nJICs B UHCTUTYTE.

* BcmomMHUTE Beex, ¢ K€M 3aHUMAJICS CTIOPTOM.

* BcrioMHUTB BCeX, ¢ KeM XOIMJI B KIYOBI 10 HHTEpecaM.

* BcnomMHUTE Beex yuuTesneid 1 TPEHEepOB.

* BcriomMHHTB BCeX pOACTBEHHUKOB.

* BcmomMHUTH Beex, ¢ KeM MPUIIIOCHh paboTarh.

* BcmoMHUTB Beex, ¢ KeM Mpa3THOBAIH THU POKICHHS, COOBITHS.

* BcmtoMHATE BeeX, € KeM MPUTILTIOCh 3HAKOMUTHCS Ha JTHAX POKICHHS
Jpy3eH.

* BClOMHUTB BCEX, C KEM BBI CITY)KWJIH B apPMHHU.

* BCOMHUTB BCeX, ¢ KEM BbI OT/IBIXAJIH.

* BctoMHUTE Beex, € KEM BBl APYKUIIH.

* BCTOMHHTH BCEX 3HAKOMBIX B APYTHUX
roponax.

* BcmoMHHTH BCeX MO pPa3sHBIM
npodeccusim.

* BcrmomHHTBH BCeX, y KOro ecTh
ABTOMOOMIIB.

* BcrmioMHUTB BeeX, y KOTO €CTh IOMaIlIHUE
KUBOTHBIE.

* BCcrioMHUTB BCeX, KTO UTPAeT HAa TUTApe
WM IPyTUX HHCTPYMEHTAX.

* BcniomMHHTB Bcex, y KOro €CTh Kakoe-
HUOYIb X000H.

[TonsB, uTo Yuurens 3aKOHYIII, baXxTusp oTHpaBuiI HAOPAHHBIA TEKCT
HAa T1e4aTh, a YUHUTENb, 33JyMUYHBO VIS Ha BBIMOI3AIOMINE U3 TIPUHTEPA
JIMCTHI, BHOBb 3arOBOPHIL:

- 3anOMHH TaKyl0 CTaTUCTHUKY: Y JIF0OOT0 YesoBeKa 00J1ee Moy ThICSIn
3HAKOMBIX. DTHU JIOJU CO BPEMEHEM DPa3eisTCs Ha TPH KaTerOpuu: OAHU
OyIyT yIoTpeOIATh MPOIYKT TBOSH KOMIIAHUH, APYTHE OyayT padoTarh C
T000i1 BMECTe, a OCTaIbHBIE OTKAXKYTCS OT BCEX TBOUX Mpeatoxkennid. Hy a
Tenepb, baxTuap, oTkpon HOBBIA (aill M cOCTaBb, HAKOHELl, CIUCOK
3HAKOMBIX.
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HUma, Pamunusn T'oe uckamp, menegon
1.
2.
3.

100.

(Hy uro e, 1oporoit unutaresb, Bbl COCTABUIN CIIUCOK, KOTOPBIHA BbI
OyaeTe AOMOMHATHh TEMH, KOTO BCIIOMHUTE, U C KM OyleTe 3HAaKOMHUTHCS.
Ecau BbI He COCTaBHJIM ITOT CNHCOK, TO He YHUTANTE, YTO AeJaTh
Jaajibie. JTo OyaeT AJsl BaC HAPACHOM moTepeii BpeMeHn.).

IHouemy Heo0X0AUMO YNIOTPEOIAATH MPOAYKIIHIO

Baxtusip npunec ¢ co6oi npoayKT cBoeli komnanuu. OH JocTan ero,
4TOOBI MOKA3aTh U MPEIJIOKUTH CBOeMY yunTelto. Ho y crapuka U B MBICIISIX
He OBITO OTKPBIBATh MPOAYKT. OH HE CTa €CTh, a MPOTIHYJI €T0 YICHHUKY H
cKazal:

- D10 - TBOH mpoaykT. OueHb MHOTHE JIIOAH, KOTOPbIE HauMHAIOT
3aHUMAThCS CETEBBIM MapKETHUHTOM, JyMmaroT: “S1 Oymy mpojaBarh 3TOT
MPOIYKT, HO He Oyay ymoTpeOnsTs”. Jpyrue noHnmMaroT HeoOXOAUMOCTh
MPOAYKIIMH, HO >KaJEI0T BIOKEHHBIE JICHBIM M ToBOpAT: “BoT cHauana
3apaboTaro, a MOToM OyIy yHmoTpeOIATh BCIO MPpoayKIiuio”. Tak BOT, ecin
THI XOYeITb CTaTh MPO(PECCHOHATIOM CETEBOTO MAapPKETHUHTA, 3aIIOMHH, YTO
CETEBUK CHaYaja caM HaYMHAET YIOTPEOJIATh MPOYKIIHIO U TOJILKO TIOCIIE
9TOrO mpearaeT ee ApyruM. Thl J0JIKeH cTaTh MPOAYKTOM CBOEro
MPOayKTa.

ThbI HE CMOXKEITh €T0 MpeIaraTh Uil MPOAaBaTh, IIOTOMY YTO JFOIH
OyIyT IOCTOSIHHO 3a/1aBaTh TeOe BOTPOC: “A BBI caMu IpoOoBamn? A Kakoi
pesyabTar Bel moyaniau?”’. Y Tebe Hedero OymeT OTBETHTh. Takue BOIIPOCH
3agaroT npaktudecku 90% mronei, 1 TO3TOMY MHOTHE JUCTPHOBIOTOPHI,
KOTOPBIC 3aHUMAIOT JICHBI'H M OOSTCSI OTKPBITh IPOJIYKT, HE MOTYT IPOJIATh
npoayKuuto. [loTeHIabHBIN KIIMEHT HE IOBEPSET KAYSCTBY MPOILYKIUH H
COMHEBAETCSI, YTO OH TOIYUUT PE3yIbTaT ocie puemMa npoxykimn. U ecnn
THI HE yHNOTpeOsients MPOAYyKIINIO, y HEeTO eIle OOJbIe MOSBIIeTCS
HenmoBepus. Y TeOs He OyIeT Bephbl B KAaUeCTBO MPOAYKITHH, a 0€3 BEphI THI
HE CMOXKEIIIb BHIPA3UTh CBOU SMOIIMU. XOUEIIb Thl WM HE XOYEIb, JIFOIH
BEPST B TBOM AMOIIUH, 2 HE B CJIOBA.

MaJieHbKUI IpUMEP: YEI0BEK, KOTOPBIM B IEPBbIN pa3 caJuTCs 3a
PYITb, OTHAXK /Il HAUMHAST €31 Th CAMOCTOSTEIEHO, M KOT/Ia OH PacCKa3bIBaeT
00 3TOM APYTHUM, EMY TIPUXOIUTCS BHIPaKaTh CBOM SMOIIMH. UTO TPOUCXOANT
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C NIOOBMH, KOTOpHIe ero ciaymamT? OHHu
HaYMHAIOT €My BEpUTh. A pa3Be OH CMOT OBI
pacckasarb 00 3TOM, eciiu Obl HEe CaauIIcs 3a PyJib?
Her, koreuno! Tak BOT, €Cli ThI XOUEIllb CTAaTh
MpodeCCUOHAIBHBIM MPOJABIIOM, YIOTPEOIn
MIPOAYKT, JIFOOU ¥ BEPH B €TI0 Ka4eCTBO.

- Yuurens, - cnpocu baxTusip, - korja s
TTOJIIICHIBAJT KOHTPAKT, K HEMY IPUKIIa IbIBATIOCh
00JIBIIIOE KOTMYECTBO OyMar, OpOIIOp U T.II., HO
sI TIOJIOBUHBI HE TTOHSUI.

- Kak pa3 00 3ToM s 1 XOTeI MOroBOpUTh. DTO 1 OyJeT TeOe 3a1anue
Ha JIOM: TipounTai “PykoBoacTBO nucTpruOBIoTopa” 1 KOHTpaKT 1 cOCTaBh
BOTIPOCHL.

OcCHOBHBIEe KpUTEPHH OLleHKN Komnanuii MJIM

- Ckaxu MHe, baxTusip, - cipocuil MEHTaNbHBINA CIIOHCOP, - KaKkue
rJIaBHBIE MBICIH Biagelu TOOOW, KOrAa Thl 3aHUMAJICS CETEBBIM
MapKeTHHTOM?

Baxtusp pacTepsHHO TOCMOTpEI Ha yIUTeNs, HO, HEMHOTO ITOJTyMasB,
HEYBEpPEHHO CKaTall:

- Hy, maBepHO 0 TOM, 4TOOHI 3apaboTaTh OOMIbIIe JeHET... JJoOuThCs
ycnexa... CyMeTb cofiepKaThb CeMbl0, YTOOBI HEe OBIJIO CTBIIHO TEpe.
OJM3KUM. ..

- Tak 51 1 gyman, IpysKOK, - YIBIOHYIICS
CTapuK. A MEXIy TeM, €CTh He MEHEe BayKHbIC
MBICJIH, KOTOPBIE TIOMOTAIOT IUCTPUOBIOTOPY
JIOCTUYh HY)KHOTO HAacTpOS M MPHUBOIAT B
KOHEYHOM CUeTe K yCIexy. ITo — Bepa B CBOIO
KoMIIaHUIO0. Besb Koryia Thl pUBIIEKACIIbh B
Ou3HEC HOBOI'O YEJOBEKAa, THl JOJKEH
MOKa3aTh €My TIPUBIIEKATEIHHOCTD HE TOJIHKO
MPOJIyKTa M CBOETO croHcopa. He menee
BaXHO 3aWHTEPECOBATh €T0 KOMIIAHUEH, B

i , KOTOPYIO ThI €10 pUIaiaeis. Baoymaiics Bo
ALEISSHIR B IS E=S  BTOpOIl (a HA caMOM Jelie W3Ha4YalbHbIN)
CMBICJI ATUX CJIOB: TPUIJIACUTDH YEJOBEKa B
CcBOIO0 KOMTaHMIo. [loaTOMy THI mOMKEH
MPEKPacHO 3HATh W YMETh YBJIEKATEIbHO
pacckasarh HCTOPHIO CO3aHuUs U IS TETHHOCTH KOMITAHHH, O TIEPCIIEKTHBAX
Pa3BUTHS KOMIIAaHUH Ha ONnKaiiiiee BpeMst ¥ INIaBHOE YMETh YOSAUTEILHO
M0Ka3aTh IPEUMYIIECTBA KOMIIAHUHU TIEpe]l IPYTUMHU.

- Cxaxku-Ka, Ipy>KOK, HE MOSBUIIOCH JIH Y Te€Os COMHEHHH 110 TIOBOAY
KOMITaHUH, C KOTOPO THI 3aKJIIOYIIT KOHTPAKT? - BHUMATEIHHO TIOCMOTPE
Ha baxTuspa MeHTaIbHBIN CIIOHCOP. - Korma TBoM qucTprOBIOTOPHI HavYaIn
OeraThb 10 pa3HBIM IPYTHUM KOMITaHUSM, a7

T ook
IR
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- Ja, yuutenb, - oTBeTud baxtugap, mnopaxeHHBIN
MIPOHUIIATENTFHOCTHIO CTAPUKA, - IPHYEM 3TH COMHEHHS Y MEHSI TTOSIBIISIIACH
KaK pa3 B T€ MOMEHTHI, KOTJla O4Yepe/lHasi KOMIIaHUs pa3pyliajga MO
JIUCTPUOBIOTOPCKYIO CETh.

BaxTusip moMosyain, a moToM CIpoCHIIL:

- Bot BEI TOBOpHTE: “TOPIUTHCS CBOCH KOMITAHUEH . A €CITH KOMITAaHHS
HE TOCTOWHA TOTO, YTOOBI €10 Topaniuchk? Kak BeIOpaTs koMmmannio? OTBeT
cTaprKa OB MTOYTH MTHOBEHHBIM M HEO)KHIAaHHBIM:

- Muctpubnroropsl Bcerga OyayT OeraTb U3 OJHOM KOMIIAaHUU B
npyryto. Tel cHavYasa TOJHKEH JUIsl ce0sl ONPE/IeNIUTh, C KAKOM KOMIaHUEH
ThI XOYellb paboTark, a MOTOM HAYyYUThCS OUTH B OJHY TOUKY, IIOKA HE
nIoObenIbes yerexa. BoT msTh 0CHOBHBIX KPUTEPUEB OIEHKH KOMITAHUH:

1. Ipoaykt. OH MOoDKEH OBITH BBICOKOTO KadecTBa, HE UMETh
aHaJIOTOB M OBITH JAOCTYNMHBIM 1O nieHe. Ho camoe TimaBHOE, OH MOJDKEH
JlaBaTh Pe3yJIbTar.

2. MapkeTuHroBblii mian. CpaBHuUBall ero ¢ ApyruMu
MapKeTHHT-IJIAHAMHU, B OCOOCHHOCTH BBITUIATHI OT CETH.

3. Oo6yuenne. OHO TOIDKHO OBITH OECIUIATHBIM, MTOCTYITHBIM U
Ha BBICOKOM YpOBHE.

4. KoMnanus u jerajbHOCTh HA pbiHKe. Eciin KoMmanus He
HAMEET IOPHIUIEeCKOTO CTaTyCa B TOM CTpaHe, B KOTOPOH Thl paboTaelib U ee
uet B cucteme “UHTEPHET”, To cTouT 3amymarses, HaJo0 JId 3aKII04aTh
KOHTPAKT C TaKON KOMIIaHUEH.

5. HauaJso 6u3neca. OueHb BaXXHO paboOTaTh ¢ TOW KOMITAHHUEH,
KOTOpasi uMeeT (puinaibsl B HECKONBKUX cTpaHax. Ho ecim ona mmeer
(humraIel M0 BCeMY MHPY, TO CIIPOCH y Ce0sI, CKOIBKO JIET ThI COOUPaCIIIbCs
pabotaThb ¢ 3TOH KOMIIaHUEH.

IToyemMy HY’)KHO MMeTh TEeTPaAb U OpraHaiizep

- A Teriepb IOrOBOPHM O COBEPIIICHHO
MPOCTHIX  MPAKTHYECKUX  BEMIaX.
OcTanoBUMCS TTOZIPOOHEH Ha TOM, TTOUEMY
HY>KHO UMETh TETPaJlb U OpraHaizep.

[Tolinem, mOABILIMM BO3AYXOM, -
MPEJUIOKUI MEHTAJIBHBIN CIIOHCOP.

OHU BBIIUIKM Ha ynuny. baxrtusp
r1yO0o0KO BIOXHYJ TOPHBIA BO3AYX H
MOACTABHI JIUIIO COMHEYHBIM JIyUaM.
Crosiita BeTUKOJICITHAS BECHA, BOKPYT BCE
LIBEJIO.

- CerofHs ThI IPUIIIE C ITYCTHIMU PyKaMH, - IPOU3HEC CTAPHK, LIS
Ha CHEXKHBIC BEPIIIHHBI, - BUIMMO, Thl TOHAJICSIICS HA KOMITBIOTEP, TIOITOMY
7 HE B3sUT HU aBTOPYYKH, HU TETPATH. YK€ CETOMHS KOMITBIOTEP JOCTYIICH
mHoruM. Ho MM MO’KHO IOJIb30BaThCs TOJILKO a0Ma, a “Notebook” moxa
JlaJleko He KaXXJIOMY IO KapMaHy, OJHAKO ITUCTPHUOBIOTOP - mMpodeccus
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MOOWMIIbHAS. 3alTOMHH, CBHIITOK: CAMbIid TyMO#l KapaHaall ocTpee JI000ii
namMsTH.

OHM BEepHYIIUCH B IOM. Y UUTEIb OTKPBLI CBOH PabOYUii CTOJ, JOCTAT
TETpaJib U aBTOPYUKY H MPOTIHYI UX YUESHUKY, CKA3aB [P STOM:

- Jlaxke koryia THI CIHIIb, 3TH JIBE BEIIH JTOJKHBI ObITH PSIIOM.

Korma s HaunHam 3TOT OM3HEC, TIEPBOE, YTO CIeIaT MO CTIOHCOD, OH
3aCTaBWJI MEHsS KyNUTh OpraHaizep, OONbIIYIO TeTpaab U 3aluced u
MaJIeHBKHH OJOKHOT /TS TeNIe(DOHOB, a TAK)KE KPACUBYIO aBTOPYUKY. S ObLT
JICHUBBIM UYEJIOBEKOM U HE JIFOOWII MHCATh, TO3TOMY OYEHb JIOJT0E BPEeMs
Moii Ou3Hec He pa3BuBaiics. Korja s BriepBbIe
0CO3HaJI HEOOXOTUMOCTh (PUKCHUPOBATH BCE HA
Oymare, st OTKPBUI JUTsI Ce0s HOBYIO CTPAHUITY
B CETEBOM MapKeTHHTe. S MOHsI, 9TO eciu
He Oyay BeCTH JHEBHHUK, TO HE CMOTY
JOCTUTHYTh CBOMX Lenel. Mol JHEBHUK
. OTpakajl He TOJIBKO TO, YTO s 3HAK, HO U C

CHAMAAD Hage KEeM JeJIal0 ATOT OusHec. UTo ke Kacaercs
UL S TR PERTRRA L ¥ OJIOKHOTa ¢ ampecaMu W TenedOoHaMH, OH
3 MEHsSI He pa3 BbIpydas. Kaxmeiii pa3, korna
MPUXOIUIIOCH HUCKATh YeW-TO Tene]oH, s
HaTBIKAJICS Ha Tele(DOHBI TeX, K KOMY HaJl0
OBLIO MEPUOAMYECKU BO3BPAIIATHCS.

S 10 cux mop XpaHIo BCE CTapbIe 3aKCH U Tesie(OHBI, TOTOMY YTO
“mocJie CMepPTHU YeJI0BEKA 0CTAIOTCA TPH Belu: ororpadum, KHUTH,
KOTOpbIe OH YUTAJI, M JIMYHBIE 3anucu”. 5l HaIeI0Ch, 9TO € 3TOTO JHS THI
Bcer/a Oyziernb UMETh MPH ce0e ITH WHCTPYMEHTHI MapKETHHTA.

Baxtusp men momoii, nmepenoyiHeHHbIH BredatieHusimu. OH
YyBCTBOBAJI, KAK B HEM YTO-TO HauaJ10 MEHAThLC. OH moiimai ce0st Ha TOM,
YTO yKE JIaBHO HE 3aMeuall KpacoThl 3aKaTa, CBEKETO BO3/yXa, KypUaHbs
pyuseB. BiepBbie 3a gonroe BpeMs, OH 3aMETHJI, YTO YIIbIOAeTCs, U )KUTB -
xogercs!

AT RUETE 3

Ba:kHoCTH IOCTAHOBKH II€JIN

- A Temepn CHOBa mepeiiieM OT BOIIPOCOB
MPAKTHYECKUX K MOMEHTAM NPUHIUITHAIEHBIM
ONpEJCASIONIUM TBOKW KU3Hb. YTOOBI
MPONOJIKUTH PaboOTy, TH JOJKEH OCO3HATH
BaXHOCTH MTOCTAHOBKH IIEJIH.

BcnomauB nponuielil ypok, baxtusip, naxe
HE B3DJISSHYB B CTOPOHY KOMIIBIOTEPA, PaCKPBLI
3aBETHYIO TETPa/Ib U PUIICHKHO CTAJI 3aIUChIBATh:

Ecnu y Te0st HEeT 1enu, TO TOIBKO TIOTOMY,
9TO y TeOSI HET MEUTHI.

Ecnmm y Tebs HeT menu, TO y TeOS HET

OyIy1Iero.
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Ecnm y TeOs HeT 11em, TO THI ITOTHOACTITb.

Ecnu y Tebs HET 1ienu, TO THI CyIIeCTBYeIb, & HE KUBETIb.

Ecnu y Tebs Het nienu, To y Te0sl €CTh aJbTepHaTHBA.

Ecnu y TeOst HeT 1enu, To TOIBKO MOTOMY, YTO ThI HE XOUelllb BHIATH
13 30HBI KOM(opTa.

Ecmu y Tebst HeT nenu, To TOIBKO TIOTOMY, UTO ThI HE HAIIeN TPUYHHBL.

Ecnun y Te0st HET 11enu, TO TOJIBKO MIOTOMY, UTO y T€0s HeT BU3yalTbHON
KapTHHKH CBOETO OY/IyIIETO.

Ecnu y TeOst HeT 1enH, TO TOJIIBKO MOTOMY, UYTO Thl HE BBIOpAJ MyTh,
10 KOTOPOMY XOY€eLIb UJITH.

Ecnu y Tebs HeT uenu, To Thl Oyzemib TepsTh BCe, 4TO IPUOOpeIt.

Ecnu y Tebs HeT 1memnu, TO TOJIBKO IMTOTOMY, U4TO ThI O HEll He JyMall.

Ecnu y Tebs HET 1ienu, TO TOJIBKO MTOTOMY, YTO THI HE 3HAEIIb, B UeM
CMBICT KU3HH.

Ecnu y Te0s Het 1ienu, To Bce IUIaHbl O€CCMBICIICHHBI.

Ecnu y Tebs HeT menu, TO Thl HE BOLIEN B CHHPaJIb COOCTBEHHOTO
pa3BuUTHSL.

Ecnu y Tebs HET 11enH, TO THI e1lle He COBEPIIICHEH.

Ecnm y Te0s HET menw, TO ThI HE 3HACIIh, U Y€ro W JJIS KOTO THI
JKUBETIIb.

Ecnu y Tebs HeT 1enu, To Thl He CMOKEIIb CTaTh JIUIAEPOM.

Ecnu y Tebs HeT 1enu, To HeKoMy 3a TOOOH HITH.

Ecnu y Tebs HeT wenu, TO ThHI €llie He MPHUHSI PEeLICHUS] N3MEHHUTh
CBOIO JKH3Hb.

Ecnm y Te6s1 HET e, To HezaueM 00yJaTh JpyTHX.

Ecnm y Te6s HeT e, To Ky Tl UACIIb?

Ecnm y Te0st HeT ey, To y Test HeJOCTaTouHO HH(OpMAaLK O CBOCH
KU3HU.

Ecnu y Tebs HeT uenu, To Tl He Oyzeib NpuoopeTars 00raTrcTBo.

Ecnm y Te6st HET 11enu, TO Thl HUKOT/Ia He TTOYYHIIb TIPU3HAHUS.

Ecnu y Tebst HeT menu, TO y Tebs e1lie OCTaInCh COMHEHHUS U CTPaXH.

Ecmm y Tebs HeT 11enu, TO Thl He MOYKEIIIh CYUTATh Ce0s PEITUTEIEHBIM
YEJIOBEKOM.

Ecnu y Tebs Het nenu, To y Te0st HeT BOJIH.

Ecnu y Tebs Het 1enu, To y Te0s1 He MOXKET OBITh JKeJIaHHS.

Ecnmm y TeOs HeT menu, TO THI - YeJIOBEK 0e3 00513aTeNbCTB U
OTBETCTBEHHOCTH.

Ecnu y Tebs HeT memnu, To IepecMOTPH CBOM B3IJISIIBI.

Crapuk 3amomnyarn, baxTusip nogaBaeHHO MOAHSI FOIOBY OT TETPAIH.
MeHTanbHbIN CIIOHCOP 0100PAIOLIE TOXJIONAN YYSHHUKA [0 TIIeUy:

- He nano Bemars Hoca. Ceifuac Mbl IPUCTYIIUM K COCTaBJICHHUIO
KOJTa)ka COTJacHO TOCTaBIeHHBIM wnensiMm. Konmax BiuseT Ha
BU3YaITU3aIHIO.

- Kax 3710? - 03a/1aueHHBIN MYIPEHBIM CIIOBOM, ITEPECIIPOCHIT YICHHUK.

- DTO 3HAYUT, 4TO y TeOs B MBICISIX JOJDKHA MOSBUTHCS KapTHUHA,
KOTOpast MOPOXKAACT NMpeAcTasieHue, ahdupmanuto. Kommax - 3To KapTHHKA
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Oymymiero. OH MOXKET COCTOATH M3 TPEXITAXKHOTO KOTTEKA 3a PyOeKoM,
“Mepceneca”, KapThl ¢ IOMETKaMH, TAe¢ pabOTAIOT TBOU JUCTPHOBIOTOPHI,
CTpaH, KOTOPBIE ThI XOYEIIIb TIOCETUTh.

B BooOpaxenun baxrusipa 3aMenbKaiu CTOJb paayKHbIC KAPTUHKH,
YTO Ha KaKOE-TO BPEeMsl OH JIa)Ke TIepECTall CIIyIIaTh Y YUTEeIIs.

- ...paHO WM TIO3AHO 3TO TPOM3OMUIET, - TOBOPWI TEM BpPEMEHEM
CTapuK, - TOTOMY YTO KOJUTaXK OyIeT MOTHBHPOBATH T€OS K MEHCTBUIO. ITO
BIIMSTHHE Ha TIofico3HaHne. Komaky MMpoKo HCIOB3YIOTCS Ha TPEHUHTaX:
JIFOJTA BBIXOJISAT CO CBOMMH KOJUTAXKaMHU. Thl M CaM UCIIBITAJ TOJIBKO YTO 3Ty
MOTHBAIIHIO, KOT/IA 5 IPUBOIMI CaMbIe OOIIHE TPUMEpPbI Koyntaken. Kommaxk
- 3TO POOY KICHHE KEeJTaHUs YeJIOBEKa pealin30BaTh CBOO MeuTy. Ho Meura
MpeBpaIiaeTcs B 1ejb, Korja OHa oTpakaeTcs Ha Oymare. Kosnasxk - 3To
oTpakeHHe 1eJu Ha Oymare. -

... UToOBI cocTaBUTh KOJUIaX, TeOe MOoHamoOUTCsA BaTMaH, KIEH,
HOYKHUIIBl | MUHUMYM Y€ThIPE )KYPHAJIa, B KOTOPBIX ThI HAMIEIIb XOPOIIIHI
ABTOMOOMJIb, TPOEKT TBOETO OYIyIIETOo IoMa, Me0EIIh, ONIEKTY, AKCECCyaphl,
TYPUCTHUYECKHE TOS3/IKA U MHOTOE JAPYTOe.

UToOBI TEOE HE OBLIO CKYYHO, JKEJIaTeIbHO COCTABIATH KOJUIAX C
IUCTPUOBIOTOPAMHU TBOEH MEPBOM JUHHUHU. DTO MPUHOCUT 0coboe
yrnoBonbeTBHE. [locTapaiics He TPOCTO HAKJIEWBATh BCE, YTO THI XOUEIIh
prOOpeCTH, a TaK, YTOOBI KOJITaXK UMEJT 3aKOHYCHHBIN UK 1ieneld. OcTaBb
MECTO, B KOTOPOE ThI Oy/ICIIIb pa3MeIliaTh JIHIIA JINCPOB TBOCH IIEPBOM JINHUH
U OpraHu3anuu. byner mpocTo mpekpacHo, €ciu Haijelnb MajJeHbKYIO
reorpadUUeCcKyr0 KapTy. ITa KapTa OyIeT MOoACKas3hiBaTh TeOe, B KaKoH
CTpaHe y TeOs eCTh TUCTPUOBIOTOPHI M B KAKOW CTpaHe TeOe HEOOXOIUMO
pa3BuBarh ceTb. Hazgeroch, Thl He OyAemb OTKIAABIBATH COCTABIICHHE
KOJUTaXKa B JIOJTHIA SIIUK U CIIENIaCllb €0 B OMMDKANIIHNe JTHH.

A Tenepb BEpHEMCS K IOCTAHOBKE
nenu. BcemM CBOUM yueHHKaM s TOBOPIO:
“Cnpocure cebsi, CIpOCUTE eImie pas, HE
ycTraBaiite cebe 3amaBath Borpoc “Kyma B
unere?”.

ITotomy uTO, €ciu BbI HE 3HAETE, Ky/aa
ujeTe, Bl MPUACTE UMCHHO TYJIa.

Koumu BEI HE 3HAETE, Kyla UJETE, Ballll
JTUCTPUOBIOTOPHI MPUAYT Ty/A KeE.

Ecnu BB He 3HaeTe, Kyma HaeTe, TO

Kyna umete?

Ecnu BBI He 3HaeTe, KyJa UJETe, TO BbI YK€ TPHUIILIH.

Ecnu BBI He 3HaeTe, Ky/ia uaere, CpocuTe y cedsl, 3a4eM BbI Tyja
ujere.

Lenu BBI He 3HaeTe, Kyjia HJIETE, CIPOCUTE y celsi, ToYeMy BbI HE
uzere.

Konu BBI HE 3HaCTC, Kyaa nacTe, OITIAHUTECH Ha3aJl U IMMOCMOTPHUTE,
CKOJIBKO JTFOJICH UJIET 33 BaMH.

Ecnu BBI HE 3HaeTe, Ky/a UjeTe, TO CIIPOCUTE, CKOIBKO JTFOJICH UIYT
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BMECTE C BaMH.

Ecnu BBI He 3HaeTe, Kyaa UeTe, TO 3a4eM BBl JKUBETE?

Ecnu BBI HE 3HaeTe, Ky/a UIeTe, TO Ky/a Bbl BceX BeneTe?

Ecnu BBI HE 3HaeTe, Kyzia HIIETE, TO CIIPOCHUTE Y TOTO, KTO BEJIET Bac,
KyJla OH HJIET.

Ecnu Bl He 3HaeTe, Kyaa HEeTe, TO CIIPOCHUTE Y TeX, KTO BEIET Bac,
IMOYeMy OHH HE CKa3aJd, Ky/ia Bac BeIyT.

Ecnu BBI He 3HaeTe, KyJa WaeTe, TO BB HE 3HAETe, UTO HIIHTE.

Ecnu BBI He 3HaeTe, Ky/a uaeTe, TO MPEKPaTUTe AeNaTh BU, YTO BbI
UJETEe TyNa, KyJla HaJlo.

Ecnu BB He 3HaeTe, Kyia UAETe, TO KJaJ, KOTOPHIA BBl HIIETE,
HaXOJIUTCS B IPYTO CTOPOHE.

Ecnu BBI He 3HaeTe, Kyzia HaeTe, TO BaM He3a4eM HUCKaTh TO, YTO BB
JI0 CUX HOp HE HAIUIH.

Ecnu BBl He 3HaeTe, Kyla UaeTe, TO IPU3HAUTECh BCEM, HIIYIIUM C
BaMHU, YTO BBI €IlIe HE OMPEICIININCh, Ky/Ia UITH.

Ecnu BBl HE 3HAaETE, Ky/ia HJIETE, TO OCTAHOBUTECH, PA3BEPHUTECH HA
180 rpamaycoB u MpoOAOHKANTE HIITH, BAaM BCE PaBHO KyJa HIITH.

Ecam BBI He 3Haere, Kyna wiuere, TO MPEKpaTUTE Jenarh U3 cels
WIYIIETO BIIEPEIH.

Ecnu BBl He 3HaeTe, Kyna ujaere, TO HE MEIIAUTECh 10/ HOTaMH Y
JIPYTUX, IOTOMY YTO OHH TOXE TyJIa U/YT.

Ecnu BBl He 3HaeTe, KyJia UETe, TO BEPHUTECH K NIEPEKPECTKY, TS
HamrcaHo: “Jlopora B ax u gopora B pai, ¥ TeTepb CMeJIo maraii’”.

Ecnu BB He 3HaeTe, KyAa HIeTe, TO BB IPUAETE TyAa, KyJa Hal0, BCe
OyIeT 3aBHCETH OT CKOPOCTH JIBIKEHHSL.

Ecnu BBl HE 3HaeTe, Ky/1a UIeTe, TO CMBICI XKU3HU IS BaC TIOTEPSH.

Ecnu BB He 3HaeTe, Ky/a UeTe, TO BbI JIOILIH JI0 TOTO MECTa, Ky/1a
TaK JIOJTO IUIH.

Ecnu BB He 3HaeTe, KyJa HaeTe, TO Balla Kapbepa yKe 3aKOHIUIIACh.

Ecam BBI He 3HaeTe, Kyaa HAETE, TO CIPOCHTE CBOIO HMHTYHIIHIO,
MPaBUIBHO JU BHIOpaH MyTh, HO MMOMHUTE: YTO OBl OHA HU OTBETHIIA,
WHTYHUIUS BCeraa OyJIeT mpasa, U BbI IPUACTE Ty/Ja, KyJa HaJo.

Ecnu BbI He 3HaeTe, Kyzia UIeTe, TO 3a4eM UCIIOIB3YeTe Ty IIHKAIIUIO,
Ballll JUCTPUOBIOTOPHI JICJIAIOT TO KE CAMOE, YTO JISIACTE BBI.

Ecnu BBI HE 3HaeTe, Ky/ia HIETe, TO TOIBKO MO TOH MPUYXHE, YTO BB
HE XOTHUTE BBHIUTH M3 KOM(POPTHON 30HEI.

Ecnu BBI He 3HaeTe, KyAa UaeTe, TO TKHUTE TalIbIIEM B KapTy, MOXKET
3TO TO MECTO, KyJ/ia BaM HY>KHO HJITH.

Ecnu BbI He 3HAETE, Kylia UACTE, TO IPEKPATHTE XOIbO0Y, BCE 30JI0TO Y
BacC 10| HOTaMH.

Ha sTor pa3 baxTusip 3akpbll Te€Tpajb C COBEPIIEHHO HWHBIM
HacTpoeHueM. Heckosbko pa3 OH HE BbIAEPKUBA U MPBICKAI B KyJaK, a
OJIMH pa3 MPOCTO pacxoxorajcs A0 cie3. CTapuk JyKaBo YIBIOHYICS, C
YJIOBOJIBCTBUEM TIISI/ISl HA YUCHHKA.

17



Kak npeacraBiasite cBoii Ou3Hec

- EcTb 11 kakasi-HuOyIb cXeMa P MPOBEACHUH PAHJCBY ? - CIIPOCHIT
baxtusp. - MHe kaxeTcs, 4To Bbl Kaxkablid pa3 1ej1aeTe 3T0 N0-pa3HOMY.

- Jla, 9T0 mIpaB/ia, HO y MEHS €CTb OIPENENIEHHbIN CTEPKEHb, KOTOPOIO
s1 BCeraa NpuIep >KUBakOCh.

BaxxneluM mpaBuiIOM IIPU NPOBEACHUU BCTPEY SIBISIETCS - IBOE
MIPOTHUB OJIHOTO.

3nakoMcTBO. [J1cTprOBIOTOD JeaeT MPOMOYIITH CBOEMY CIIOHCOPY
1 O4eHb CKPOMHO MPEJICTaBIsIeT NPUIIIAIIEHHOTO, @ HE HA00OPOT. ..

Yabi0ka. Ha mpoTspkeHIH BCel BCTpeun cTapaiicst BCera Yibl0aThes,
TaK Kak yJIbpI0Ka CHIMaeT HallpsDKeHUE U IPUTIATHBAET BHIMAHNE JTFOCH.

Nmsa yesoBeka. 3anmuImyd UMs YeJOBEKa Ha JUCTE OymMaru u
MIPOU3HOCH €T0 Ha MPOTSKEHUH BCel BeTpeur. Ecu xouenrs pacnoaoKuTh
K ce0e uesioBeKa, TO 3allOMHH, YTO CaMOe CJIAJKOE CJIOBO JJIsl HETO - 3TO €T
M.

Poab cnoncopa. CrioHCOp 3aMHTEPECOBAH B Pa3BUTHH TBOETO
Om3Heca, M MOITOMY €ro 3a/1ada - Hay9uTh JUCTPHUOBIOTOpA MIPEICTABIATh
OusHec. 3a7avya y4eHHKa, 3aIIChIBATh, YTO TOBOPHUT CIIOHCOP ¥ MOJTYATh /10
Tex IOop, MOKa eMy He IPE0CTaBAT CJIOBO.

Ba:xuble cioBa. [Ipexxae ueM npencTaBisiTh CBOM OM3HEC, y3HAH Y
YeJIOBEKa, YTO OH XOUET MOTYUYUTh OT KU3HU:
3mopoBke.
®uHAHCOBAsI HE3aBUCUMOCTD.

HApy3bsi.

OOmieHue.

Kapsepa

ITpusnanue.
CBo60a BO BCeM.
MexayHapOIHBIN OM3HEC.
. PazButue nuyHocTH.

IpencraBienne Om3Heca. Y KaxJI0To
yejloBeKa €CThb OIpEJeJIeHHBIH MOpPAAOK
mpeAcTaBiIcHUS Ou3Heca. MHE XOTeJloCh OBl
[IPEICTABUTH CXEMY, IO KOTOPOU s BCErJa IIPOBOXKY
BCTpEUU:

» Paccka3 00 ucropumn poxaenus MJIM u
€ro MpenMyIIecTBa epe TPAIULNOHHON TOProBIIEH.

. Uctopus co3gaHuss KOMIAHUU U
NpEeACTaBICHUE NPOAYKIUH, NpeajaracMoil Ha
PBIHOK.

* Pe3ynbTaThl U OT3BIBBI JIHOEH, UCIIOIB3YIOIIUX IPOTYKIHUIO.

* MapkeTHUHI-IIJIaH KOMIIAHUU U TMPUMEPHl MOCTPOCHUS
JUCTPUOBIOTOPCKOI CeTH.

* Hcropuu ycnexa auepoB KOMIIAHUH.

* OTBeTHI Ha BOMIPOCHI M BO3PAKEHUS IO IPOAYKIINH U TT0 OHU3HECY.

e e R N el
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3anaBaii Bompochl. B cBocii Oecene mepuogudecKu 3amaBait
BOTIPOCHI:

Bawm nonpaBunach mpoayKIiusi KOMITAHUN ?

Kak BbI gymaete, JaHHas IPOMYKIUS HY)KHA BCEM JIFOISIM?

Bawm sto nuntepecuo?

Bam moHsITHO, Kak MOXHO 3apa00TaTh JEHBIH OT CO3/1aBaeMO ceTH?

Br1 xorenu 651 moy9nTh 1 % OT CTa 4emoBeK MITH BRIITOIHATH paboTy
Ha 100 % camomy?

3akaunTe/ibHbIe CAeJKU. He cTecHsiicst B KOHIIC POBEICHUS
BCTPEYM MPEIIIOKUTh MOTEHIIMATLHOMY AUCTPHOBIOTOPY MOJIMUCATH
KOHTPAKT. Ecii 4enoBek He rOTOB IPUHSITH PEIICHHUE, TO TIOIIPOCH €T0 33/1aTh
TeOe HeCKOJIBKO BOIIPOCOB, YETO OH XOTEN ObI TOTIOIHUTENIEHO Y3HATH M 9TO
€My HETIOHSTHO.

Pe3tome. Jlenail aHanmu3 Kaxjaoul BCTpeud; MOYEMY TOT WM WHOU
YEJIOBEK MOATMMCAI WU HE IPHHSJ PEIICHUE TTOANUCATh KOHTPAKT.

Ecnu npurnamieHHbIi 4eI0BEK MOIICANl KOHTPAKT, TO 00s13aTeIbHO
cJleliail MPOMOYIITH CBOEMY AMCTPUOBIOTOPY. B 00s3aTennbHOM Topsike
00BSICHM, C YEro HavyaTh 3TOT OM3HEC.

Korna ThI mporaensbest ¢ 4eoBeKoM, IPeI0CTaBh eMy BO3MOKHOCTh
elIie pa3 BCTPETUTHCA € TOOOI, 1ake €CITM OH OTKA3aJICs ITOIICATh KOHTPAKT.
Co Bcemu paccTaBaiicsi TaK, YTOOBI TIOTOM MOYKHO OBLJIO BCTPETUTHCSL.

Yacrto 3agaBaeMble BOIIPOCHI

- YenoBek, BIEpBbIE CTAIKUBAIOIIMNCS C STUM OU3HECOM, - TOBOPHIT
VYyurens, - 3a71a€T 0 HEM OIHH M TE YK€ BOMPOCHI. DTUX BOIPOCOB OKOJIO
MOJTyTOpa AECATKOB. [ [puMEpHO CTOIBKO K€ - 10 MPOIYKTY. DTH BOIIPOCHI
MMOBTOPSIOTCS MPaKTUYECKH Yy BceX. YTOOBI mpeycrneTh B CETEBOM
MapKeTHHI'€, HEOOXOAMMO 3HATh HAM3yCTh OTBETHI HA 3TH BOMPOCHL. DTO
tak Ha3biBaeMble FAQ (Frequently Asked Questions) wim YABO (YActo
3agaBaeMblie BOmpocsr).

K coxanenwnro, eme HU OfHA KOMIAHHUS HE JOIyMajach MOTPOCTY
COCTaBHUTH CIHCOK TAaKWX HamOoJiee JacTO 3aJaBaeMbIX BOMPOCOB U
Hareyararh uX, HalmpuMmep, B PyKOBOJICTBE JIJISl TUCTPUOBIOTOPA.

Hanpumep, uenoBek ropoput: “Y MeHsl HET JeHer . DTO OJUH U3
LIOKUPYIOIIMX MOMEHTOB. Eciu HeT neHer, HeT OusHeca. Henb3s cka3arb
emy npsamo: “Iloiiau n 3aiiMu”, 4esoBeK HeNpaBWIbHO NoiMert. Jlydie
OTBEYATh BOIIPOCOM Ha Borpoc. Hampumep:

- A OynyT nmu onu y Bac 3aBTpa?

- Her.

- Torma HaunHaeMm OM3HEC.

U Tem caMbIM KOCBEHHO ThI COBETYELIb €My [TOWTH U 3aHATH JICHET.
Eciin yenoBek Xo4eT MOCOBETOBATHCS C KEM-TO, TO Ha ATOT HEXKECTKHUN
BOIIPOC MOYKHO OTBETHTD:

- CoBeTOBaThCS JTyUIIE BCETO ¢ TEMH, KTO paboTaeT B ’TOM OH3Hece.
Hampumep: nBa Marasuna mpomaroT KoMmbeiotepsl. Onud - hupmsel Apple,
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npyroii - IBM. B onnom marasune, kyaa Bol 3axonure, Bam HaxBanuBaroT
CBOM TOBap W PyraroT 4y>KOH, a B IpPyTOM - TO ke camoe. KaxbIii KyJauk
XBaJIUT cBOe 00110TO. Tak uto, eciiv Bbl noiiieTe COBETOBATHCS K YETIOBEKY
HE 3HAKOMOMY C CETEBBIM MAPKETHHIOM, OH CTaHET PyraTh CETEBOM OU3HEC
U XBaJIUTh TPaAULMOHHBIN. [l0o3TOMY, ecliu XOTUTE MOCOBETOBATHCS, TO
COBETYyHTECh CO MHOM.

Ewe npumep. YenoBek TOBOPUT:

- MHe HaJ10 molyMaTh.

A 51-TO 3HaIO - YTOOBI NPUHSATH JTI000€ peleHne, Ye10BeKy HY:KHO
He 0osiee YeTBepTH 4Yaca. U s orBevaro:

- Eciiu Bei xoTHTE MO IyMaTh 0 TOM, TJI€ 3aHATH ICHET WIN KaK HauaTh
Ou3Hec, TO TaBaiTe moayMaeM BMecTe. 1e0s MOTyT CITPOCHTD:

- Yro npousoiizet, eciu Kommnanus
HACBITUT PHIHOK?

- Ho Beap Hemb3st HACBITUTH PHIHOK
XJICOOM.

- ITouemy?

- [loromy 9TO TTOTpEeOHOCTH B XJ1cOe,
TaK K€ KaK W B MMHIIEBBIX J00aBKax, Oymer
cymecTBoBaTh Bcerna. [loka cymecTByer
CIIPOC, CYILIECTBYET MPEIOKEHHE.

I'maBHBIN IICUXOJOTHUYECKUI
MPUHIIMII OTBETa Ha BOMPOCHI, OCOOCHHO
MPOBOKAI[MOHHBIE, TAKOB: BCeraa Haao
coramarbces.

Oto HazweBacTcs “Kpyr Cormacus™.
OtBeuarp HaJI0 ocTeneHHo. Hanpumep, Tede roBopsT:

- Benp Bce 910 moxoxe Ha nupamuay! Tel cpasy ke coramaenbest:

- Jla, moxoske. 310 notpsicatouie! Ouens xopouio, 4to Bel yBugenu B
9TOM nupaMuy. Ho cymiecTByeT Tpu BuAa IUpaMu: rocyiapcTBeHHbIe
MUPAMUJBI, TA€ HaBEpPXy - YHHOBHUK, KOTOPBIM HUYETO HE OOHUTCH,
(puHaHCOBBIE - KOTOPBIX BCE OOSATCS (Bemb BCe OOSITCS BKIAABIBATH JCHBIH
B npeanpusatus tuna “MMM?”, “T'epmec”, “Uapa” u T.I.), U MUPAMUJIBI
MJIM, rae uaeTr npoABUIKEHUE MPOAYKTA. JIFonu mojiydyaroT mNpoayKT
BBICOKOI'O KaueCTBa HEJOCTYMHOH 1iecHe. 1 HUKTO He MPOUTrpbIBaeT.

To1 BUIUTIb 3aMKHYTYIO (DUTYPY: BONPOC - COIVIACHE - ApPTYMEHThI
U (paKThI.

He 3maro, xak Tebs, baxtusp, a MeHs ye MaBHO IepecTan
paszpaxarb JIFO[IM, KOTOpPbIE Bcerna OyayT 3a/laBaTh MPOBOKALIMOHHBIC
BOIMpOChl. Y mpoBOIMPOBATh KOJEOMIOIKMXCS BCTaTh M yHTH. Takue
MIPOBOKATOPHI (MJIM YMHUKH, KaK s UX Ha3bIBAKO) - OTO CaMble JydIlIHe
aucTpudb0TOPHI. Ha camom mene, OHM He CTONBKO XOTAT 3arHaTh TeOs B
TYTHUK, CKOJIBKO NPOBEPAIOT: HACKOJIBKO CEPHLE3HO Thl IMOHUMACIIL U
paszbupaemibest B 3Tom O6m3Hece? KakoB TBO# ypoBeHb 3HaHMI? Kak ThI
yMeelIb BIaJeTh c000i? MOKeIIb JIh OTBETUTH HA TOT WJIM WHOU BOTIPOC?

Bce, 0 uem roBopui1 MEHTaIBHBIN CIIOHCOP, OBLIIO XOPOIIIO 3HAKOMO

KPvyr
COMrmAcCus

Bonpoc
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baxtuspy. CKoinbKO HEMPUATHBIX MTHOBEHHU MPHUIUIOCH €My HCIIBITATh,
TTOBICKUBAST OTBETHI, BITASICh YUTH OT HUX U TEPSIS TIPH TOM Jrroneit. OmnH
U3 3TUX BOMPOCOB MPHUIIET EMY B TOJIOBY.

- A 4rto OyJeT, eciu MoJucarh BeCh 3¢MHOU 1ap?

- D10 HeBO3MOXHO. Ho camMoe riiaBHOE, €ClIM 9TO BCE-TaKH
MIPOM30MIET, TO TOT/Ia TBOU IETH OYyT CAMBIMH CIACTIUBEIMH U OOTaTHIMU
JIFOIBMU Ha 3eMJIe. Belb MHOKECTBO JIFOIEH HETOBOILHBI TEM, UTO JaJIH UM
POIUTENH, - KaK TICHXOJIOTHICCKH, TaK M MaTePHATHHO.

Kak 3apadorars MuLinoH goss1apos B MJIM

A Temepp JaBall pacCMOTPHUM, YTO TaKO€ MUJUIMOH JOJUIApOB B
CETEeBOM MapKETHHTE. 3a IBa-TPH rojia Thl MOXKeEIIb 10iTH 10 dyeka $ 10000
B MecsIl. YCIOBHO CKa)keM, 4To OW3HEC CTaOWIM3WpPOBaJCs U BHIIIE HE
nogaumaetcs. [lomyugas § 120 000 B rox u pacxomys Ha cebst $ 20 000
(cormacuck, 3TO HE TaK YK Majio 1O HBIHEITHUM MEpPKaM), STOT MUJITHOH
ThI 3apaboTaeib 3a AecATh JeT. Hago auims noctaBuTh nepes coooi enb,
MIOBEPHUTH B HEE U IIAHOMEPHO 0oOMBaThCs ycmexa. [loaToMy HeBakHO,
KOTJIa ThI MIPHILEN B KOMIIAHUIO, ITIABHOE, - CKOJIBKO ThI B HEW mpopadoTail.

A ecnu yX pedb 3aluia 0 AeHbrax - O4eHb Ba)KHO He KaJIeTh JeHer
Ha ce0sl, HaJ|0 MHBECTUPOBATH B CBOW OM3HEC, M TOT/Ia MOYKHO 3apaboTarh
CTOJIBKO, CKOJTBKO X04eITb. Kak M3BeCTHO, IEHHOCTh KOHKPETHOTO YeJIOBEKa
Ha PBIHKE OIPEAETsieTCs TeM, CKOJIBKO OH 3apadarbiBaeT. MHOTHE TOBOPST,
4TO JICHBIU - HE Bce. 51 Jymalo, YTO TOJIBKO YeI0BeK, NPOouIe il yepe3
OosibIIMe IEHBIH, MOKET TOBOPHTD, YTO J€HbI'H - 3TO He Bce. Thl jxe
IOKa HEe UMEEIb MOPAJIHLHOTO TIpaBa TaK TOBOPHTb.

Ecmm 161 mpussn pemenue 3apadotars 1 000 000 mommapoB, HYKHO
Ha npoTspkeHuH 10-15 et BoimonHATh 10 eskeTHEBHBIX MPAaBHUJI ycmexa:

PasroBapuBars ¢ JII0ABMH - U IPUIIIANIATH UX B OU3HEC.

2. PasroBapuBarh ¢ JHOIEMU - U MpeIIararh MPOAYKIIHIO.

3. PasroBapuBarh C JIOAbMH - ¥ 00y4arTh WX Pa3roBapuBaTh C
JOIbMHU.

4, PasroBapuBath ¢ TIOIEME - 0 OyIyIIEM U CTaBHUTh ITepe cOO0H
LIeJTH.

5. PasroBapuBark ¢ JTHOIBMU - U JyMaTh TOJIbKO MTO3UTHBHO.

6. PasroBapuBarhk c n0ipMH - Oparh y HUX PEKOMEHJIAIINH,
pacumpsTh Kpyr 3HAKOMBIX U IPHOOpPETaTh JIpy3eH.

7. PasroBapuBarh C IIOIBMU - U BCEISTH B HUX BEpy B ceOsl.

8. PasroBapuBars C J110bMH - ¥ TNIAHKPOBATH CBOM yCIIEX BMECTE
C HUMH.

9. PasroBapuBars c JT10IbMU - 1 MOTUBUPOBATh UX HA JICHCTBUSL.

10. Pa3FOBapI/IBaTI> C JIIOAbMHU - U yJIydllaTb KauCCTBO KU3HU U
(bHHaHCOBy'IO HC3aBUCHUMOCTb.
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Kaxk mocrpouts 3a 365 qHeil oprannzanmio
B 4035 nucrpudsroropos CUCTEMA “1+1”

Bce mpodeccronasl ceTeBOro MapKeTHHTa B 00SI3aTEIIbHOM TOPSIIIKE
OOBSCHSIOT CBOMUM HOBEHBKUM JAUCTPUOBIOTOpPAM JAHHYIO CHUCTEMY.
[MoanuckiBasi OMHOTO aKTHBHOTO JUCTPUOBIOTOpPA B MECSII, Thl MOYKEIb
MOCTPOUTH BCETO 32 OJIMH T0J] OPraHU3aIUI0 YUCIEHHOCTRIO 4095 yenoBex.

Ota cucTeMa paboTaeT O4YeHb IPOCTO: ThI MOMUCHIBACIIH HECKOJILKO
JUCTPUOBIOTOPOB B CBOE IEPBOEC MOKOJCHUE U HAauyWHAEIIb 00ydYaTh WX
CETEeBOMY MapKeTHHTy. JlomycTuM, ThI MOJAMUCAT 5 YEOBEK, U U3 HHUX
AKTUBHBIA BCero ofuH. Thl HAXOMHUIIb €lIe OJTHOTO aKTUBHOTO, U TBOH
MEPBBIA TUCTPUOBIOTOP JIENIaeT TO ke caMoe, 4To U Thl. MToro y Teds Ha
BTOPO# MecsIr OymeT 3 TUCTPHOBIOTOPA, KAKIBIA W3 HUX MOIITUCHIBACT IO
OZIHOMY, U Thl TOXKE MOJIHMCHIBACIIb OJJHOTO, U Ha TPETUI Mecsl y TeOs
Oyner 3+4=7 4enoBek (CM. PUCYHOK).

O

1 mec. 2 mec. 3 mec.
/ O\ C{ &
2 mec. 3 mec. 3 Mmec.
3 mec.

JlaBaii nmpeicTaBUM, 4TO ThI TIOJNKCANI KOHTPAKT B SSHBApe U y TeOs
32 ATOT MECSI] BCETO OJIUH TUCTPUOBIOTOP, a JaNIbIIIe, €CIIH TIOBTOPSIEIIH TO
JKe caMOoe KaXKIBI MECSI] M TBOM AUCTPUOBIOTOPHI ACTAOT TO YK€, UTO U THI,
TO TTOJTyJaeTCs CAeAyIoas TabauIa:

W ecnu tHI Oynemrs co3xaBaTh MO OJHOMY AKTHBHOMY
JTUCTPUOBIOTOPY B MECHII, TO K KOHILy rojla y TeOsi IeHCTBUTEIBHO OyIeT
4095 aKTUBHBIX TUCTPHUOBIOTOPOB.

Aneapv | @espanv| Mapm | Anpens | Mait Hionw
1 3 7 15 31 63
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Hrwons | Aszycm | Cenmaops | Okmaops | Hoaops | [lexaops
127 255 511 1023 2047 4095

Bpemsi B ceTeBOM MapKeTHHIe

MeHTaneHbIi crioHcop nomnpocui baxTuspa 3amnucare CAeIyOUTYIO
TeMy: “BpeMs B ceTeBOM MapKeTHHIe”.

3 CeKyH/bI, - HaYaJl JUKTOBaTh YYHUTEIb, - 32 OTO BpeMs JHOO0U
YeJOBEK OIEHHWBAeT T€OS Mo 75 MO3HIUSAM M MOSTOMY 3allOMHH, YTO
HEBO3MOXKHO JIBXK/IBI OCTAaBUTH MIEPBOE BIIEUATIICHNE O cede.

2 MUHYTHBI - J100as WHTPHUTA, MPOBEJEHHAS C MOTEHIIHATHHBIM
JIUCTPUOBIOTOPOM, HE JIOJDKHA JJIUThCS OOJiee IBYX MHUHYT, TaK KaK 3TOT
YEeJIOBEK MOXKET HE MPUUTH Ha HA3HAYCHHYIO BCTPEUY.

15 MMHYT - OYE€Hb BaXKHO MPU MIPOBEICHUU PAHIEBY OCHOBY CBOETO
MpeJIOKEHUs] M3JaraTh He JOJbIIE YeTBEPTH Yaca, HOTOMY UTO
YeIIOBEYECKUIT MO3T BOCTIPHHUMAET HH()OPMAITHIO IMEHHO B TEYEHHE ITOTO
BpPEMEHH.

45 MMHYT HA3bIBaIOT aKaJEMUUYECKHUM 4YacOM B CBS3H C TE€M, UTO
JM000H YeJIOBeK MOXKET aKTUBHO JTyMaTh B TeueHue 45 munyT. [loaTOoMy Bee
npodeccroHaNbl CETEBOT0 MapKETHHTa HE MPOBOISAT MPE3CHTAIUIO WIIH
panzeBy Ooiee TaHHOTO OTPe3Ka BPEMEHH.

24 gaca - m1000¥ MOTEHIMATBHBIN THCTPUOBIOTOP TMPUHUMAET
pelieHre B NepBble MATHAAIATh MUHYT, a JUJISl TOTO, YTOOBI OH MPUHSIT
OKOHYATEJIbHOE PEIlIeHUE, TOCTATOUHO CYTOK.

72 yaca - MHOTHE HAYMHAIOIIME JUCTPUOBIOTOPBI OpOCAIOT ITOT
Ou3HEC, TaK U HE Ha4YaB €ro, TaKk KakK IOJy4alOT B TEUCHUE MEPBBIX TPEX
JIHEH OTKa3bl OT CBOMX 3HAKOMBIX. B 3TOil CBS3M ciieyeT orpaauTh CBOUX
JTUCTPUOBIOTOPOB OT COBETOB MX IPY3€H U POACTBEHHUKOB. KayKIbIif IeHE
BCTpeyaicst CO CBOMMH HOBBIMH UCTPUOBIOTOPAMH M TOCTETIEHHO 00yJait
ux.

7 nHeM KaK ayKHEeTCsl, TaK OTKIMKHETCS; UMEHHO IIOTOMY B T€UCHUE
MEePBBIX CeMU JHEH Thl oOydaemp MX 3apadaThiBaTh C MPOJAXK H C
MTOCTPOCHHS AUCTPHOBIOTOPCKOMN CETH.

15 nHeii - M000¥ HaYMHAIOMIUKA PadOTy
0OBIYHO 32 JIBE HENENH MOCeIIaeT MUHUMYM TPH
Npe3eHTalUuu W, CPaBHUBAs 3TH BCTpPEYH,
MPUXOJUT K BBIBOAY, YTO U OH MOXKET TaK
BBICTYIIATh.

21 neHnb - mepuona amantanuu. MiMeHHO
MO3TOMY HEOOXOUMO 3aTIOMHUTB, YTO B TEUCHHUE
TpeX Heleslb OOJTBIIMHCTBO JIOAEH HE MOTYT
MOJIUCATH AUCTPUOBIOTOPA WK IPOJIATH IIPOAYKT.
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To ke camMoe MPOMCXOUT C HETOBEKOM, ECITH OH ‘ @
BBIE3)KAET B IPYTOil TOPOI. Ay

30 guel - KaXABIA MpodecCuoHaN J0IKEeH
HAy4YUTh CBOUX JUCTPUOBIOTOPOB INIAHUPOBATH CBOKO
JeSTeIILHOCTh HA KAJICHIAPHBIA MECSII.

60 nHeli - 04YeHb MHOTME HAaYMHAKOUIHUE
OUCTPHOBIOTOPHI MPOMYCKAIOT MEPONPHUATHA,
MIPOBOJIMMBIE KaX/Ible /1Ba Mecsra. Jlemo B ToM, 4To
Bce OOJIBIIINE MEPOTIPUSTHS B CETEBOM MapPKETHHIE
MIPOXOJIAT UMEHHO C TAKUM HHTEPBAJIOM, TaK KaK dTOT
MTPOMEKYTOK CUATACTCS MOTHBAIUOHHBIM TIEPHOJIOM,
32 KOTOPBIH JIFOOOH YeI0BEK MOYKET OCTHITE K padoTe
B CETEBOM MapKETHHTE, U €CIIH ThI XOUEeIIh IIPEYCIeTh, - He MPOITyCKail HA
OJTHOTO COOBITHSI.

90 mHeii - caMblif TPYIHBIN 1eproa padoThl. OOBIYHO ATO HA3BIBAIOT
MepBOHAYAIBHBIM KypcoM oOyueHwusi. O4eHb MHOTHE JIIONIU, HE YBUJICB
OXUJIaeMbIX PE3yJbTaTOB, IMEHHO B IEPBbIC JICBSIHOCTO JIHEH OpocaroT
ousnec. [loaTomy, BO-TIepBBIX, HE 00eIIali HOBHYKaM MHOTO. BO-BTOPBIX,
00BSICHH, UTO B TOM OM3HECE HEOOXOMNMO HAOpaThCS TEPIICHUS.

1 rox - MOTHBINA HAYAIBHBIH Kypc OOYUICHUS .

2 roj1a - MOJHbIN Kypc 00yUYEHUS U IIEPUO]] CPABHEHUS C ITPEBLAYIIAM
TOJIOM.

4 roa - eciu ThI OOWIICS BhICIICH KBaJTU(UKAIIUH, - Tl MOXKEIIIh
ce0st Ha3BaTh MPOGECCHOHAIOM.

HNHcTpyMeHTHI MapKeTHHTA

OuepenHble peKOMEHJANI MEHTAIBHOTO CIIOHCOpa baxTuspy:

- Kynu cebe nuxrodon, poroanmnapar u ansoom ais potorpaduii. A
Ternepb MOrOBOPUM 00 HMHCTPYMEHTaX MapKETHHTA.

Tak kak Jronu mokynawT Tedsi, To Tede He0OX0ANMO 00PATUTH
BHHUMAaHHe HA CJIeyIOlIHe Belln:

Bueurnuii Bug Masnepa nepxatbcs

AKKYpaTHOCTb KoHkpeTHOCTB B OTBETax

[pugecka, yiapiOka Jlexcuka u 3pyaunus

[enoBas onexna MexnuYHOCTHBIE OTHOIIEHUS

Yucrteie Tydau JInunble 3HaHUA

Wmumx u akceccyapsl  |OpaTopckoe HCKYCCTBO

Kynbrypa obmienus OMOIMOHATBHOCTD U SHTY3HA3M

VmeHHe cymats Bepa B ycriex u mo3uTHUBHOE
MBIIIIJICHU €

SI3BIK 5K€CTOB XapakxTep U IPUBBIYKU

IToBenenue rias OTBETCTBEHHOCTh U AUCLUILIMHA
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TeGe HaUMHAIOT BEPUTH, €CITH Y T€OS €CTh, YTO MTOKA3aTh.
Bropoii HA0OpP MHCTPYMEHTOB - MaTepuaJibl KOMIIAHUH,
TeXHHYeCKHe CPeICTBA U T.II.:

BykneTs! n 6aHku CraTbu U3 razer
OdunuansHsle Jlurepatypa 06 MJIM
IIpoayKThl KOMIIAHUU OTUKETKU U KBUTAaHLIUU
3HAYKH U CYyBEHUPBI Kpacusas aBropyuka, yacbl
Busutku 1 BU3UTHHLIA Bpourtopsr

CrenuanbHble XKypHabl Aynyo- 1 BUIEOKaCCEThI
TexHnueckas Jukrodon

doroannapar KowmmbroTep

Craprep KuT MoOubHBIH TenedoH
Opranaiizep Terpanpb U1 KOHCIIEKTOB

OnpezeneHHy0 4acTh 10X0a OT OM3HECa HeOOX0UMO BKJIA/ILIBATH
B UHCTPYMEHTBI MapPKETHHIA.
Tperunii Ha0Op HHCTPYMEHTOB - Pe3yJbTaThl:

Dotoans00M ¢ pe3ynbTaTaMu JOACH, YIOTpeOIIBIINX
MPOJYKIIHIO, M HX OT3bIBBIL.
®dotoanpO0oM Mo OM3Hecy (BCTpEUH, CEMUHAPEI, COOBITHS,
KaHHUKYJIbI, MEXK/Ly HAPOIHBIE TOS3IKH ).
TBou 4eku, reHeanorus uin GUHAHCOBBIC MTOKa3aTelu On3Heca.
TBosi coOCTBEHHAsI HCTOPHS BXOXJICHUS B OM3HEC U
(MMChMEHHOE) TOCTHIKEHHE LIENeH.
['eorpadudeckas kapTa pacroiIoKeHUS JUCTPUOBIOTOPCKUX
I[EHTPOB, CO3JJTAHHBIX TOOOH.

Pacuiupsii cBou nepeyeHb HHCTPYMEHTOB MAPKETUHTA U MIOMOTaii
B 9TOM CBOUM JAMCTPUOBIOTOpPAM.

3arem YuuTenb pacckazan 15axTuspy o CloHCOpE U CIIOHCOPCKOU
BETBH W T0OABWII:

- Bot B 3Ty Tabnmily TH JOJDKEH 3ammcaTh TeJIe(POHBI BCEX
CIIOHCOpOB.
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o Damunus u ums Tene- Jlama Ipume-
B CHOHCOpPA ¢don | poowcoenus yaHue

1.

2.

3.

4.

5.

6.

N ne 3a0b1Baii exxeTHEBHO MPOBOIAUTH BCTPEYH CO CIIOHCOPOM IO
CIHCKY 3HAKOMBIX.
A B 3Ty TaOnHIly BHECH TaHHBIE TUCTPUOLIOTOPOB TIEPBOM JTHHHUH.

Damunus u ums Jlama

N Teaegon POHCOCHUSL

oucmpubviomopa Ipumeuanue
1.

10.

ITocemenue ceMbn AUCTPUOBIOTOPA

B koTOpBIi pa3 yIMBUBIIKMCH MPOHULIATENILHOCTH Y uuTes, baxtusp
CTIPOCHIT:

- Ckaxure, YUUTEINb, a MOYKHO JIM B 9TOM OM3HECE MMOCEUIATh CEMBIO
mucTpuObroTopa’? Mimu 3Toro Henb3s aenars?

- XopoIui BOMPOC, ChIHOK, - YIBIOHYJICS MEHTAIBHBIN CIIOHCOP. -
Jeno B ToM, uto 90% 6m3neca MJIM TBOpuTCH Ha KyxHe. MeHs oueHb
JIOIITO My4HII Botipoc: “TloueMy oueHs MHOTHE JTFOU OpOCArOT dTOT OM3HEC,
Tak ero v He HadaB?” W oTBer s Hamien, nocemas ux ceMbu. Ham BceM
CBOWCTBEHHO JIEIUTHCSI COKPOBEHHBIM CO CBOMMH ONTM3KUMHU. Ho mockombky
MHOTHE W3 HUX He OBIBAIOT Ha BCTPEYAX U MPE3CHTALUAX, a T€, KTO UX
MOJIITMCHIBAET, HE BCET/Ia YOSTUTEIbHBI, - TOCTOJIBKY JIFOJIU COTJIAIIAIOTCS C
MHEHHUEM TEeX, KOTo 3HatoT Oonbiie. [ToaTromy 51 Tebe peKoMEeH Iy O AeaTh
JIBE BEIIN: IPUTIIAIIATE JIFO/IeH Ha BCTPEUy HE 110 OTHOMY, @ BMECTE C TEMH,
KTO MMEET Ha HHUX BIMSHHUE, C KEM OHH COBeTyloTcs. Hampumep, keHy ¢
MyXeM. A 4ToOBI 0cllaOWTh HEXelaTelbHOE WX B3aMMOBIHSHHUE,
MIEPUOJUYECKHU MPUXOAUTH K HUM B TOCTH. S1 3TO MPOJIeNbIBalI OYEHb MHOTO
pa3 u yOexkIancs, 4To MOTaCUTh MOXKap MOXHO TOJBKO TOT/A, KOT/A ThI
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HaXOIWIIbCS B HY)XKHOE BpeMs B Hy)XHOM Mecte. [locemenne cembn
TUCTPUOBIOTOPA HE TOJBFKO YOHpPAeT COMHEHHS, HO U IaeT TOHWMaHHUE, 9TO
3TO CEeMEeWHBIH OW3Hec, MOoXalyi, CAMHCTBEHHBIN OWU3HEC, TJe MOXHO
paborarh Bceil cembeil. [loMumMo 3TOrO, MPUXOAS B TOCTH K JIFOMISIM, ThI
MOJKEIIIb Y3HATh UX MPOOJIEMBI U TO/ICKA3aTh MYTH UX PELICHHS.

OTHoOIIeHNE MYXYUH K CETeBOMY MAapKETHHTY CHIIBHO OTIIHYAETCS
OT keHCKOro. OCOOEHHO “COBETCKUX ™ MY>KUHH. JKSHITUHBI IIPUXOIAT B OTOT
Ou3Hec ObICTpee MYKIMH. A MY)KIUHBI - OyKBaJbHO CTABSIT UM ITaJIKH B
koneca: “He xomu, 910 Bce epyHaa. DTO HECEPHhE3HO . A €CIIH JakKe BUIIMAT,
4TO 37€Ch MOXHO 3apaboraTbh, roBopsaT: “Hy xopomio, mycTh xeHa
nionpoOyet”. Uto B pe3ynbrare nomydaercs? JKeHIrHa Ha9YMHAST padoTaTh
u pactu. [lotoMy 9TO OHa MHOTO YHTAET U OOMIAETCS C PA3HBIMU JIIOIBMH.
A o0mieHne - 3T0 HeMcUepraeMblii HCTOUHUK 3HaHWU. Yepe3 HekoTopoe
BpEMs MY CTAHOBHUTCS € HemHTepeceH. M mpu TakoM pa3BUTHH COOBITHI
ceMbs pacrajgaercs. IMeHHO MO3TOMY Ha IEpBOHAYaJIbHOM 3Tare s
00513aTeJIbHO TIOCEIIAI0 CeMbH, Pa3rOBapHBAI0 C JIFOJbMH O TapPMOHHUU B
YEJIOBEYCCKUX OTHOIIICHUSX.

B npouuibiii pa3, Korja Mbl pa3roBapuBajd O BPEMEHHU, s YiKe
TOBOPWJI, YTO TEPBBIN TOJ - 3TO MEPBOHAYAIBHBIN Kypc O0yUYEHHS ITOMY
Ou3HeCy.

80% nuctpuObrOTOpOB paboraror Beero muinb 90 nueit. A 90 nHei
KaK pa3 ¥ HJIeT ceMeliHoe BimsHue. CeMbs IPECCUHTYET, BBIHYXK/IAET CBOETO
YJIeHa YITH U3 9TOro Ou3Heca, roBOps, YTO “3TO HECEPbE3HO, OONBIINX AeHET
HE JacT, 1aTh JCHBIH ATOT OW3HEC CMOXKET TOJBKO TOT/A, KOT/a B HETO
MIPUXOIUIITEH TIepBBIM™. UTOOBI HE OBLT 3aryOJICH TIEPBBIH POCTOK, MOJKHO
HCIIOJIb30BATh AyAMOKACCETHl. Thl HAaroBapWBAaellb HAa KAaCCETy BCTPEUY,
Jaemp ee xkeHe: “Bam My nomkeH nociymats”. Ilocie sToro myx
BCTpedaeTcs ¢ To00H. M 3To cThpaeT nepBoHavanbHOE 1aBICHUE Ha CBOCTO
napraepa. My»X4uHBI €lle 32 MWJUIMOH JIET JO Hallled dpbl CHadayia
BBIITYCKAJIH U3 MEIePHI KESHITUHY, - TIOITYTHI Y YUTENb.

- Y4uTenb, a MO4eMy TaK MOITY4miIoch? Heykenn Mbl, My KIHHBI,
Oosee kocHBI? Beerna canTanock, 9T0 UMEHHO MY>KYHHBI IBHXKYT ITPOTPECC.

- Jla. Ho 3nech BaxkHy0 poiib urpaet crieniudrka Ou3Heca v poyKTa.
MyxkuuHbl cunTaroT ceds 310poBbiMu. Korna B 3aie npocwutiib: “Beranbre
T€, KTO cYUTaeT cels 310poBbIM”, - 80% MyX)4YHH BCTAIOT, X0TsA B Poccun
MY>KUUHBI KUBYT 53 roga. M moutn He BCTAIOT KEHIIUHEL. [loaTOMy OHH
JKUBYT 67 11eT. Tak y>k Mpupo0ii yCTPOSHO, UTO KEHITUHE TPeOyeTcst O0bIe
BUTAMUHOB, Kaubmus. OHa 9yBCTBYyeT ceOs OONBLHOW W cTapaeTcs
BBI3/I0POBETh. DTO HHCTUHKT CAMOCOXPaHCHUSI.

C npyroii CTOPOHBL, MbI paboTaeM B c(hepe MPsIMBIX IIPOIAXK, HAILIEMY
MYXKYMHE TPYAHO IMEPEIIOMUTHh CBOKO TOPAOCTh, MOJOUTH K KOMY-TO,
MPeUIOKUTEH ToBap. OH BUIUT B 3TOM OCKOPOJICHHE CBOETO TOCTOMHCTBA.
AMEpHKAHIIBI CYUTAIOT 3TO HOPMAJIbHBIM, TaK KaK 3TO Ja€T MPUINYHBIH
3apaboToK. A Kak paccyxaaeM MbI? “Jlydine s Moy pa3rpyarb BaroHbl,
4YeM IpeJyIararh JIFOSM MPOAYKIIH0 .

W, kpome TOro, KaK 3T0 HU OOHMTHO MPU3HABATH, Y JKCHIIUHBI OOJIbIIIS
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TepreHus, oHa ObIcTpee oOydaeTcs. COBpeMEHHBIH MYXXYWHA XOYET
“OBICTPBIX” JCHET, B PE3yNIbTaTe OH IOCTOSHHO ITONAAAacT B HETIPUATHBIC
CUTYaIUH.

Omundxku, BO3HMKAKOIIKE B HaYaJie padoThl

- A Teriepb 3alMIly, KAKUE OMUOKH JTOMYCKAIOT JUCTPUOBIOTOPHI B
HayaJie CBOeH JIeITEeIILHOCTH.

1. He ymoTpeOsiTh IpOAYKITHIO.
2. He noanuceiBath j1o1eil €XkeMeCI4HO B IEPBYIO JTUHUIO.
3. Pabotars TOIBKO € TITyOHHOIA.
4. He monrBepkaare exeMeCsSYHO
KBaJTU(UKALHIO.
5. He 3BoHNTP W He oOmarscsa co
CIIOHCOPAMMU. He
6. Pyratp cBOMX AMCTpUOBIOTOPOB B DHIHEAET
MIPUCYTCTBUH JPYTUX. TN KTe HRENEDD
He BrIie3xaTh Ha COOBITHSI. HE AEAdET
8. [IporackuBathb CBOMX

IUCTPUOBIOTOPOB Ha KBaJTU(UKAMHOHHBIEC
COOBITHSI.

9. 3a0bIBaTh JEIaTh MPOMOYIITH CBOEMY
CIIOHCODY.

10. PaOoraTp Ha ypoBHE 3HaHUIi, TO OU3HEC IMOLHUH.

11. Ilpunumarp onpaBaaHue y ceds 'y CBOUX AUCTPUOBIOTOPOB.

12.  Ilo3BOJISITH CBOMM AUCTPHUOBIOTOpPAM KBaTHU(DHUITHPOBATHCS
paHbIIe U 3apadaTbiBaTh OOJBIIIE.

13. He npuxomuTh Ha MIKOJIBI U Tpe3eHTanun. He yauthbes u He
00y4aTh APYTHUX.

14. He paborars Hax co0oMi, HE YUTATh JTUTEPATYPY, HE PACTHTH
JUJIEPOB 107 COOOH.

15. He 6paTh Ha ce0st OTBETCTBEHHOCTD U 0053aTEIHCTRA.

16. bosThCS BBHIXOAWUTH HA CICHY. UeloBEK, KOTOPBIA HE MOXET
CTOSATDH Ha CIIeHE, He OyIeT 3apadaTrIiBaTh.

17.  He caymarb TO, 4TO TOBOPHUT crioHCOP. CONPOTUBIATHCS
COBETaM.

18.  Komarbcs B IpolyKTe, HAUMHATh JIEYUTh JIFOJIEH.

19.  Jloaro mpoOBOAWTH JCIOBLIC BCTPEYH.

20. Bwmauane nmpemiararh OM3HEC, a TOTOM IPOAYKT.

21. He cMoTpeTh 3a CBOUM BHEITHUM BHIOM.

22.  IlpoBonuthb Oeceny cO 3HAKOMBIMH B OIMHOUKY, O€3 CIIOHCOPA.

23.  VYroapusark. (PaboraTh Hy)XHO C TeMH, KTO pabOTaeT).

24.  CoOupaTp HEraTuB U CIIyCKaTbh [0 CBOCH IUCTPUOBIOTOPCKON

CETH.
25.  He craButs nienu. (YemoBek, He UMEIOIITHI TICNIEH, - ITOTHOAET).
26. He BbIe3xkaTh B IpyTrUe roposia cCo CBOSH MEePBOM TUHUCH.
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27.  ChumikoM OITM3KO K CepAIly MPUHUMATh OTKA3HI.

28. He momyckarh TUCTPHUOBIOTOPOB K CBOMM CITOHCOPAM.

29. He nepenaBaTh OTBETCTBEHHOCTb BHH3.

30. He genars MpOMOYILH U MOCTIPOMOYIIH COOBITHSIM.

31.  [lenarh CTaBKH, WM TAIUTh 32 YIIIA CBOMX JTUCTPUOBIOTOPOB.

32. PalGorarp B omuHOUKY. (DTO OM3HEC KOMAHIIB).

33. He menaTh mpOMOYIITH CBOWM JIHACPAM.

34, He memaTh IpOMOYIIH CBOEMY AUCTPUOBIOTOPY B KOHIIE
paHjeBy.

35. PaOorarh ciunikoM Marko. (OT Bac 4eJIOBEK JIOJIKECH YXOIUTh
C YyBCTBOM IIOTEPH).

36. IlepemaBaTh ayano- M BHIEOMATEPHAIBI COOBITHN TEM JUCTPHU-
OBIOTOpaM, KOTOpBIE MTPOITYCTHIIA JAHHOE MEPOIPHSITHE.

37. JlaBaTh HE€HBTH W MPOAYKT B H0AT. OTHOMICHUS MEXIY
CIIOHCOPOM U JUCTPUOBIOTOPOM HE JIOJDKHBI CTPOUTHCS KaK “‘KPEJAUTOP U
neourtop”.

38.  /lemarp MeHblIIE, YEM BUEpa.

39. He npomaBars IpOAYKT.

40. He mpoBOAUTH IIKOJIBI TIO TIPOIAKAM.

41. He BBIAETATH THIEPOB C APYTUX YPOBHEM.

42.  BpITh yepecuyp cepbe3HbIM.

43.  He pacumpstb 30Hy KoMpopTa.

44. JKaneTb neHbru KIUEHTA, HE KaJes ero 3J0POBBE.

45. IlpoumsBomuTh omiary 3a AucTpuObioTopa. (Kymienusrit
TUCTPUOBIOTOP HE paboTaeT).

46. He OBITH HACTOHYMBEIM B padoTe.

47.  He coo0marh CioHCOpY TaHHBIX
0 CBOMX 3aKyIIKaXx.

48. He cocraBisiTh  CHHUCOK
3HAKOMBIX.

49. IloammceiBaTh TUCTPUOBIOTOPOB
0e3 3aKyIIKHU POy KITHH.

50. IlpeBpatutb CBOH JOM B CKJan
MIPOAYKIIUH.

Crapuk 3aM0T4all ¥ TIOTOM PUOaBUIIL:

- He Ooiics coBepmatrh OMHUOKH.
Kaxknasi omudka - 3T0 npuodpeTeHHbIi
OMBIT, 2 €T0 HEBO3MOXXHO KyIHTb, OJIOJDKUTH
WM TIOJJAPUTh.

B -
i o

et H R 2R

Kak caesath “X07101HBIIH” PHIHOK TeIJIbIM

CeronusinHero 3aHstus baxtusip xan ¢ ocoObiM HeTeprieHHeM. Benb
CeroJHs pedb MOJDKHA ObLTa MOWTH O XOJOAHBIX KOHTAKTaX - BUIE
00IIeH s, KOTOPHIH Tak HE0OXOIUM B paboTe TUCTPUOBIOTOPA M KOTOPHII
Tak TI0X0 maBajics baxTtuspy. 1 MeHTabHBIN, CIIOHCOpP HE OOMaHyI
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OKMJIAHUH CBOET0 yUEHUKA.

- 31ech HYXXHO 3HaTh HECKOJBKO
xutpocteil. Kypax nyxen. Korna msl
3HAKOMUMCSI C HE3HAKOMBIMH JIOJbMH,
HaJgo wurparb. JJis o4YeHb MHOTHUX
3HAKOMUTHCS C JIFOJbMHU Ha YIHUIE - 3TO
mioxou Tomn. TeM He MeHee, eCTh Macca
BO3MOXHOCTEM 3aroBOPHUThH c
He3HakoMmIleM. Hampumep: monpocuts
YeJoBeKa MOMOYb YTO-HUOYAh HAWTHU B
HEe3HaKOMOM ropojie. Korja yenoBeky roBopuiilb, 4TO Hy>KHa TIOMOIIb, OH
OXOTHO OT3bIBA€TCA M MJIET Ha 3HAKOMCTBO.

[TepBoe Ha “XOMOMHBIX KOHTAKTaX - BHEIIHAS KapTHHKA. OT TeOs
BCeTIa JOJDKHO “TIaXHyTh JEHBTaMK , JA)KE €CITH ThI KX He 3apabaThIBaCIIb.
[Ipemnarast Ou3HEC HA THICSAYY JOJUIAPOB, ThI JODKEH BBHINISIACTH HA BCE
Tpu. [Ipennaras Ha AecATh ThICSY, BBIIVISJICTh - HA J(BaANaTh. Hamo ymeTsh
0ZIEBATHCS CO BKYCOM, JIaXKe €CITU IeHeT HeT. Pacckaky Tebe ofHy HCTOpHIO:

“OnrH 9eN0BeK 3aHsUT Kak-To Oonpmie neHsru. OH ckazai:

- MHe Hy)XHO BBIKYIUTH mpoxyknuio Ha 1000 mommapos. py3bs
emy omospkuu 1000 moymapoB, a OH TOIIEN B Mara3uH u oxenics. Korma
OHH Y3HAJIH, YTO OH CJieJiall, Bce ObUIN B ILIOKE!

- Kak Tb1 Oyzieniib Ham 3TO BCe BO3Bpaliarh?

- Moii crioHCOp, - OTBETHII JIOJDKHUK, - MEHSI HAy4YWJI, YTO CHa4asa
HaJ0 BKJIAJBIBATh B ce€0s, a TOTOM BKIIABIBATh ce0s B OM3HEC.

Uepe3 HEKOTOPOE BpeMsI ATOT YEJIOBEK Hadasl 3apadaThiBaTh .

Ecnu Buanims HeOpeKHO 0IETOTO YeIoBeKa, KOTOPBI TOBOPHT:

“S npennarato npoxnykt Ha 300 1oapoB”, a y Hero OOTHHKHM IPOCAT
MTOMOIIIX CATIOXKHUKA, pyOalika MsiTasi, HEY»KeJu Thl [TIOBEPHUIIIb, YTO ITO HE
oboman? Het, koHeuHoO.

Bropoe - 310 yab10ka. Ha yip10Ky HEBO3ZMO)KHO OTBETHUTH arPECCHUBHO.
U cobecemHuk HE CTAaHET XMYPHUTHCSI.

- [logemy BHI ynpIOaeTech? - CIIPOCUT OH JUOO yIABIOHETCS TeOe B
OTBET.

- A MHe ceifdac paccka3aiy aHEKIOT, - OTBETHIIb Thl U PACCKAXKEIIIb
KaKoH-HUOY/Ib XOPOLINI aHEKIOT. DTO cpa3y pacnoaraeT 4eoBeKa K Teoe.

Henb3s 3amaBarh HenmpaBUJIBLHBIX BONPOCOB, Hanpumep: “Bac
HWHTEpecyeT dToT ou3Hec?” winu “Bac nHTepecyroT meHeru?”. Co3maeTcs
BIICUATIICHHWE, YTO THI OCKOPOJISICITIh YemoBeKka. Thl crpammBaeib: “Bbl
xotute 3apaborarh?”’ (a B OJACO3HAHUY - ThI HUIIHIA, a 5 TeOe Mpesiarato
YHUKaJbHYIO Bellb). Ha Bompoc: “Bbl xotuTe moxyners?”, gaxe mOIHBINA
YEJIOBEK B OTBET CKaxkeT: “He xouy™.

3nmech Hy)XHA Apyras Icuxoiornyeckas nogaya. Hy»xHo nmpuBieys
TpeThe JHIo: “Y Bac eCTh 3HAKOMBIE, KOTOpPBIE XOTeNn Obl 3apabaThiBaTh
neHbru? Y Bac ecTh 3HAKOMBIE, KOTOPBIE XOTENH Obl JKUTh Ha XOPOIIeM
YpOBHE KU3HU?.

Henpb3s npoBonTh Mpe3eHTAIINIO HA YJINIE BO BPEMS ““XOJIOIHBIX
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KOHTaKTOB, PAacCKa3bIBaTh NP0 OW3HEC Ha YIHIIE.
CobeceqHuKy CTAaHOBUTCSI HEHHTEPECHO, TEPSCTCS
WHTPUTA, U OH HEe IPUXOAUT Ha BcTpeuy. busnec Ha
yiHLe - OM3HEeC HeCePbEe3HBI. A Ha yaHIe HY)KHO
TOJIBKO 3aMHTEPECOBATh, 3aMHTPUTOBATh, HYXKHA
yIeI0Ka, HaJ0 MOTydnTh Tenedon. 1 HamomHto ere
pa3: HM 3a KOTO HE pemiarb. DTO OYeHb BaKHBIN
npuHOun. HensBecTHO, KOTO 3TOT YEIOBEK
npuBeaeT. MoxXeT ObITh, OH CaM BSUIBIH 10 )KHU3HH,
a TMpUBEAET dPHEPrUUYHBIX, YMHBIX mioaed. M ero (u TBoli!) OusHec
“B3opBeTcA”.

Eme omHo mpaBmio mis “XOJIOAHBIX KOHTAKTOB - MPAaBHJIO “Tpex
maroB”. Bce Jrofu, KOTOpble HAXOMATCS B palyce TPEX IIAaroB BOKPYT
Te0s1, MOTYT OKa3aThes ““3070TEIME Kopabisimu ™. Koria MHE HeJero nienarsb,
ST IPOBEPSIIO OTO MpaBmiio. Kak TONBKO 51 BIXKY YeIOBEKa Ha PacCTOSHUU
TpeX ILIAroB, s OKa3blBAIOCh PSAAOM C HUM. “U3BHHHUTE, - TOBOPIO 5. - S
ITOCYUTAJI, CKOJIBKO /10 Bac m1aroB. Oxa3zanock, Tpu”. - “Hy 1 uto?” - roBoput
yenoBek. M 3meck HaunHaeTCs pa3roBop.

Mmuorue mronu, pabotatomue B cucteMe MJIM, mpoxoaaT MUMO
MOTEHIMAJIbHBIX JIUJAEPOB. EcliM Thl XO04ellb HAUTH CBOM “3070TOH
KopalJIMK”, MOJAXO0AN KO BCEM, KTO HAXOJUTCS B pajlnyce TPexX LIaroB, U He
3a0bIBail 00 HTOM.

MeHsi MHOTHE CIIPAIlMBAIOT, KaK 3HAKOMUTBLCS Ha ynuie. Ecin
CKazaTh, YTO S CIIPAIIMBAIO BPEMs, TO 3aBTpa BCE, KTO OYyIET YMTaTh ATy
KHHTY, OyIyT cripammBaTh Bpems. M Torna Bce OyayT 3HATh, YTO CETEBUKH
cnpammBaroT BpeMs. Ecnu st Oymy cripamuBarh, 1€ HaXOUTCS TUB3aBOT
WIN IOBEJMPHBI MarasuH, TO Bce OyayT clpalluBaTh UMEHHO 3T0. Bor
noyemy y Jro0oro npodeccuoHanbHOTO ceTeBUKa NOKHO ObITh 20-30
BapUaHTOB TOTO, KaK TMOJOWTH K 4eJoBeKy. VI OH JOIKEH MX COCTaBUThH
cam. He ero cnoncop (IOTOMy YTO €ClI COCTaBHT CIIOHCOP, TO Ha BCEX
YPOBHSIX OyIyT OTHH U TE K€ BAPUAHTHI). A €CIIA BBl IPHIYMBIBACTE CaMH,
He OyZeT TOBTOPCHHA.

“Ha3oBuTe Bally KOMIAHUIO”, - CIpALIMBAaOT MeHs. Sl B OoTBeT
HazbIBato cBoe UMs. “Ho 370 Bac Tak 30ByT!” - “/la, - roBopio 1. - Kommanus
HOCHT Moe uMs1”. fl Tak Aenaro, MOTOMY YTO Ha3BaHWE KOMIIAHUH B TOPOJIE
yKe Ha ciIyxy. Sl gake HE peKOMEHAYIO JeNlaTh BH3UTKH C JIOTOTHIIOM
kommnaHud. Jlydime enarh uX o CBOMM COOCTBEHHBIM JtorotutioM. U Torma,
Kak OBl THI HU TpemIarajl 3TOT OW3HEC, OH He OyAeT Ha CIyXy. IDTHM
[IPaBUJIOM MOJIb3YIOTCSl MHOTHE KOMIIAHUM CETEBOTO MAPKETHHI'A, Y KOTOPBIX
yxke Oonpmoi onblT. Henb3s ymorpeOnsiTh cinoBa “mpoaaBaTh”,
“pacrpocTpaHsTh .

B “XonoaHpIX” KOHTaKTaX OCHOBHOC - He 00SIThCsl JIKoaeii. Beionpars
monet “mydime” Teds, TOTOMY YTO MBI HE PacTHM KapJHKOB, a PaCTHM
BeNMKaHOB. He Ha 1o 00SThCSI TTOIXOUTh K XOPOIIIO OCTHIM JFOISIM, K TEM,
KTO BBITJISIIUT Jydile Te0s, TOTOMY YTO y BCEX JIIOACH €CTh MPoOIeMbl. A
MOXET OBITh, ThI 3HACIITH TAKKX JIFOICH, Oe3 TpodIem?
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Kak oTHOCHMTBHCH K 0TKa3aM

- Kakoe c10B0 vaiiie BCero Thl CIbIIIAI B IETCTBE? - CIIPOCHIT CTAPUK
baxTusipa u, He JOXKIABIIKCH OTBETA, CKa3all, - 3TO ¢IoBo “HeT”! Sl xoTen
OBI, YTOOBI THI IPOYNTAT MOH BBICKA3BIBAHIS TI0 TIOBOIY CJIOBA “HET

* Ecnu BaM ckazaiu HeT, TO, HaJ€I0Ch, HE B MOCIEIHUN pa3.

* Ecim BaM cKa3aid HeT, TO TOJBKO MTOTOMY, UTO BBI CE€0S TUIOXO
MpOJIau.

 Ecnu BaM cKa3aiu HeT, TO TOJILKO IIOTOMY, YTO BbI HE Y3HAJIH, YETO
XOUeT YEITOBEK.

* Ecnm Bam ckaszaim HeT, TO TOJIBKO IIOTOMY, UTO Y BaC MaJIo 3HAHHH.

* Ecnm Bam cka3anu HeT, TO TOJBKO ITOTOMY, UTO BBl CAMH B 3TO HE
BEpHTE.

* Ecnu BaM cKa3ajiu HeT, TO TOJIBKO IOTOMY, YTO OHU HE YCJIBIIIIAIH
Bac, a Bbl HE yCIBIIIAIN UX.

 Eciu BaM cka3aiiu HeT, TO TOJIBKO JUIsl TOTO, YTOOBI BbI TPHOOpEIH
OTIBIT.

* Ecim BaMm cka3anm HeT, TO 3aIIOMHUTE: HET OHU TOBOPAT cebe, a He
BaM.

* Ecium Bam cka3anu HeT, B 4eM K€ KpoeTcsi cekper? A cekpera
3/IECh ¥ HET; POCTO BaM CKa3aju HeT.

* Ecnu BaMm cKaszalii HeT, To OOJIbIIC HE HAUWHAKTE pa3roBop 0e3
DHTY3Ha3Ma.

* Ecnu BaM cKa3alli HeT, TO MIIKUTE CJIOBO AA.

* Eciu Bam cka3anu HeT, TO BBI €Ille HEe 0TPabOTalIi CTATUCTHKY.

» Eciu Bam cka3anu HeT, TO TOJIBKO IIOTOMY, 4TO 3TO UTpa.

* Ecnu BaM CKazajau HeT, TO IEPECMOTPUTE TEXHUKY OECEelIbl.

* Ecim BaM cKa3an HeT, TO TOJBKO ITOTOMY, UTO BBI paboTaeTe 0e3
CIIOHCOpA.

* Ecmm Bam ckazannd HeT, TO TOJIHKO ITOTOMY, YTO BHI €II¢ HE
npogeccruoHa.

» Ecnu Bam cka3zanu HeT, TO ckakuTe cebe: “Jla, HeT, cienyromuii”.

» Eciu BaM cka3anu HeT, TO YeIOBEK, KOTOPBIH CKa3aJ 3TO, HIIET He
TO, YTO BBl €My TIPEIITOKUIIH.

* Ecam Bam ckazaid HeT, TO dTOT YCJIIOBEK BaM HE HYKCH.

* Ecnm BaM ckasanu HeT, TO C TeM, KTO CKa3aj dTO, BaM HE IT0 IyTH.

» Ecnu BaM cka3zaiiu HeT, TO HAYMHANTE JTyMaTh IO3UTHUBHO.

» Eciu Bam cka3anu HeT, TO TOJIBKO TOTOMY,
YTO BBl HE MPUBEIU JOCTATOYHBIX apTyMEHTOB U
(hakToB.

baxTusip 0cTaHOBUII yUUTENS U CKa3al:

- 51 Bce nousn.

Ha 9to yuurens oTBeTHII:

- JT0 OM3HeC CTATHCTHKH, 2 He y0esKIeHUI.
He crapaiica yropapupaThb, yNpamuBaTh,
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YMOJISITh HJIH YOeKIaTh KOro-i1u0d0 B TOM, YTO CeTeBOil MAPKETHHI -
3TO YHUKAJbHbINA Ou3Hec. HeT cMbIcIa YHHKATHCS Tepel TEMH, KTO
TeOs He CJBIIINT.

CraTHCTHKA M COPTHPOBKA

- MJIM - st0 Ou3Hec crarucTuku. Benb Ha HaYaJIbHOM STAre MbI
TOBOPHUM, YTO HAJIO COCTaBUTH criucok u3 100 3HakombIX. Jlemo B ToM, 4TO
ToibK0 20% (20 "enoBek) U3 ATHUX JIIOAEH OT30BYTCS HA TBOE MPEIOKEHHE.
W3 stux 20 genosek Tompko 20%. TO ecTh 4 YenoBeka, OymyT ¢ TOOOM
paborarb. D10 OyAyT TBOU MEPBBIC TUCTPUOBIOTOPHI. M3 3THX 4-X TOJIBKO
OJIMH Oy/IET aKTUBHBIM JJUCTPUOBIOTOPOM. [103TOMY ThI MOXKEIIIb TIOJICUUTATD,
KaKoe KOJIM4ecTBO Jitoael Tebe Hamo oOpaboTark, 4ToObl HaOpaTh MATH
HOpPMAaJTbHBIX AUCTPpHOBI0TOpOB. [Topsiaka mATHCOT YeIoBeK.

A Ternepb OTBETh:

- meeT 111 4eoBeK CTOIBKO 3HAKOMBIX ?

- Yenosek crapiie 25 JieT B JII0OOM TOPOJIe UMEET CBBIIIE MATUCOT
3HaKoMbIX. Harmra paboTa - 3TO CIUIONIHAS CTATHCTUKA U COPTHPOBKA. A
JUIsL TOT0, 4TOOBI OTpabOTaTh CBOK CTATHCTHUKY, S MPEIJIarard TaKou
npunIun. O HazeBaeTcs “250 nueii”. B romy - 250 pabounx mueit. Ecmu
THI OyZIeIIb MPOBOANTH PAHIEBY JBa pa3a U JIeHb, yTPOM U BEUEPOM, TO 3a
250 gHE# THI MPOXOAMIND ATH IMATHCOT YeJIOBEK. BOT Te yromu, KoTophie
JIOJDKHBI 0Ka3aThCsl HA TBOEM IIEPBOM YPOBHE. UTO MPOUCXOTUT C JIFOABMHE?
OHU 32KUTAIOTCS, OHU MOJMUCKHIBAIOT 5-6 uiu 10 4enoBek, U MOTOM AeIaoT
Ha HUX CTaBKU.

CraTtrcTrka MoKa3bIBaeT, 9To Beero Jumrb 20% 13 9Tux mronei OyayT
paborats. Uy TeOst 1 y HUX HET Yeka. Vi oHu O9eHb 10JTo paboTaroT (5-
6 MecsIIIeB, WITH JaKe TONT), Y HAX €CTh YK€ ONPeeIeHHBIA KaKOW-TO YeK, 1
OHH OCTaHaBIUBAIOTCA B pocte. OHM HE OTpadaThIBAOT CTATUCTUKY. Eciin
ThI XOYEIllb MPEYCIETh B 3TOM OU3HECE, [TOCTaBhb cede 1Ielb - OTPadoTaTh
craructuky. [1o 1Ba yenoBeka kaxiplii 00kuii 1eHb. M He CMOTpPH, CKOJIBKO
YeJI0BEK Y TeOs B mepBoit MuHuU. OHU caMU OTCOPTHUPYIOTCS.

OpHM OCTaHABIMBAIOTCS HA JTOCTHUTHYTOM YPOBHE JIOXOJA, IPYTUX
IyTaeT 4ype3MepHasi OTBETCTBEHHOCTH 3a OOJIBIIIOE KOJTUYECTBO JIIOICH.
JlunepoB B pesynbrare ocraercs 1 % W3 NATHCOT 4YelioBeK. MIMEHHO OHH
TeOC U HYXHBI.

Ectb Takoe nonsarue - “nomytuuku’. Jlaxe JronaM, IOJIUCABIIUM
KOHTPAKT, OyZI€T TOJIBKO M0 myTH ¢ To0oi. OmxauM - 10 $ 100 (oHHU BCIO
JKU3HB MEUTAJIU TTOJTy9aTh 3Ty CyMMY U 0 OoibiieM He MeuTann). U takum
Oosblie HUYEro He Hao0. Jpyrum Oyzaer ¢ Toook o myTu 10 $ 4000. Moxer
OBITh, YCIIOBEK HUKOIJIAa HE BUJIET TaKOW CyMMBbl. J[JIs1 HEro 3T0 OrpoMHbBIC
JICHBTY, a TEIepPh OH MX 3apadaThIBacT U €My OOJIbIIIC HHYETO HE HAJO.
3Ha4UT, eMy OBLIO 10 MYTH ¢ TOOOM J0 3TOM CyMMBI.

Wmu mronelt, KOTOpeIM ¢ TOOOH Bce BpeMs 1o ImyTH. Mmu iromeit,
KoTopbie XOTAT 3apadareiBath $ 10 000 - 100 000 B mecsil, y KOTOPBIX
3aBbIIICHHAs caMooleHKka. Takue moau mpeycneroT. [lotomy 4Tto HET
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IpeneoB UX MeduTaM; OHM HalleJeHBbl Ha UX peanus3anuio. Takad
aMOWIIMO3HOCTE NaXke Mojie3Ha B HamieM OmsHece. [locMoTpu B TBoeM
OKPY>KeHHUH, OTCOPTUPOBAII I HEOOXOAMMOE KOJTMUYECTBO JIFOIEH AJIsl IEPBOI
muaun? [lo myTu m uM ¢ To00M U 10 KaKOH CyMMBI?

OCHOBBI CETEBOI0 MapKETHUHIa

- O4eHb MHOTHE JUCTPUOBIOTOPHI YCIOKHSIOT
CBOIf OM3HEC, - Hagal CBOM ypoK cTrapuk. - OHH He
MOTYT BBIICTTUTH BaKHBIE U 3HAYNMBIE BEIITH 1 OY€Hb
MHOTO BPEMEHHU YACISIOT BHUMAHUE CPOYHBIM WIIH
HE3HAYUMBbIM BeliaM. Thl JOIDKSH 3alIOMHUTh, HA YeM
Jiep kutcs pabora B ceTeBoM MapkeTuHre. K 3to Oyner
CTEep>KHEM TBoero Om3Heca. /laBaii 3amuimem 3Tu
Ba)KHBIE BEIITH:
30s10T0€e npaBujo MJIM: pekpyTupoBarb, IpojaaBaTh,

00yuars;

HAJACTPOIKAa: CIOHCOPCTBO, MPOMOYIUH, AYIUIMKALHS H
MOTHBAIIHS;

NPaBMJIO JIUAEPA: JUYHOCTHBIN POCT, pOCT JIUIACPOB TBOEH
OpraHU3alli, MEXINYHOCTHBIE OTHOLIEHHSI, KOMaHJHas padoTa.

Yro Takoe npomoyuiH. Kak gesiatb npomoyuix

- Eme onuH U3 cekpeToB OM3HECA, - MPOAOIDKAT YUUTENb, - 3TO
npomoymiH. OgHAXbl S Pa3rOBapHUBall CO CBOMM JHCTPUOBIOTOPOM,
KOTOPBI paHbIIe padboTall B APyroi KoMIaHuu. “S Teneps NOHUMARO, YTO
MIPOMOYIIH - 3TO KOJIOCCaJibHAas Bellb. JTO MHUHH-cekpeT . M Torma
TUCTPHUOBIOTOP HAITOMHMJI TPEHHHT OJHOTO JIHJEpa, KOTOPBIA TOBOPHIIL:
“Cranbre mpoeccnoHaTFHBIME IIPOMOYTOPAMH | BB TIpeycreete. Jlemaiite
MIPOMOYIIIH BCEMY, YTO OTHOCHTCS K BamieMy OusHecy”’. OH Hepeqmcsi
MHOTO MYHKTOB: KOMIIaHHS, MPOJYKT, MAPKETUHTOBBIN TIaH, JUIED,
KBanu(UKAIUs, KAaHUKYJIbI U T.J1. [lepeueHb 3TOT OYeHb JUTMHHBIA. S Kak-
TO TIPOITYCTHII 3TO MUMO ymrei. Ho korma obmascs ¢ ApyrumMu Tuaepam,
TIOHSJI, UTO 3TH (Ppa3sl OBUIN CKa3aHBI HE 3Psl.

W s cram roBopHUTh 0 KaHUKYJaX, KOTOPbIe OpraHU3yeT KOMITaHuS,
JIeJIaTh MIPOMOYIIIH 110 CBOEH opraHu3anuu. Jlenan mpoMoyIlnH Jaxe Ha
OankeTbl. OUeHb JI0JIr0€ BPEeMs MOCIEe ITUX CJIOB sl IPOBOMII IPOMOYIITH
MIPAKTHYECKU BCEMY, O YeM MOT TOBOPHTh. Hanpumep: mpoMOyIIIH aBTOpYYKH
nuzepa. U mromm, ectecTBeHHO, TOKY AN TaKyl0 aBTOPYUKY, MEHSITH CBO
CTHJIb, CO3/IaBaJIM CBOM MMHIK. J[0 Mesoueii.

Hano ymeTs XBanuTh 3a BCe, HaJ0 YMETh XBaJIHUThH Bce. Toraa
MOSIBIISIETCS CTPEMIICHUE JTH00 PUOOpecTH, JIMOO0 TOCTUTHYTh. [IpoMoyTiiH
- 3T0 BocTouHas guitocodus. Ha BocToke, Korjia YeJIOBEK CTOUT Ha PHIHKE,
OH XBaJIUT CBOU sIOJIOKH, JEaeT UM MPOMOYIIH. M JIF0au MOKymaroT,
HECMOTPS Ha TO, YTO SIOIIOKY THHUJIBIE HJIH B HUX 4epBsik. I lokymaioT, motomy
YTO OH BEJIMKOJIETTHO O HUX TOBOPHT.
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Huxorna He ynyckaii 3To cjioBo U3 Buly. Hayuuce ienars mpoMOyIH
MAacTEePCKH U Thl YBUAMIID, YTO TTPOU30UIET B TBOCH JUCTPHOBLIOTOPCKOM
ceTu. Jlenald mMpoMOYIIH Aa)ke TOMY AUCTPUOBIOTOPY, KOTOPBIH HE
npeycrnesaeT. [oBopu 0 HEM Tak, Kak OyJITO OH 3aBTPa BBIIIOJIHUT
KBaIM(DUKAIMIO, HEOOXOIUMYIO JJisi TeOst U TBOe#H opranm3anuu. [loxBaa,
JTaKe eClIM ee BBICKa3aTh 3apaHee, MOJHIMAET H MOTHBHPYET JIFO/IEH.

IIpoMoymTH B OCHOBHOM IIOCTPOCH Ha MOOPBIX cioBax. Jlumep,
KOTOPBIN OJIHAX]Ibl BBICTYIAJ MO 3TOW TeMe, ckazal: “Bpinumure
MaKCHMAaJIbHOE KOJIMYECTBO CJIOB ISl TOTO, YTOOBI JIeJaTh MPOMOYIIIH.
Haunnast co ci1oB “yauBuTensHbIN”, “TipeBOCX0AHBIN”. S TeOe peKOMEeHIYIO:
MTOYUTAl CKa3KH, KaK JIFOIN 00palarTes apyr K apyTry. Hanpumep, yenoBek
MIPUXOIUT K CyATaHy ¥ TOBOPHT: “O, Myapeimmnii!”. DTo ToKe CBOETo poa
TTPOMOYIITH.

10 moacka3oK Ha KaKIbLIH 00KHii 1eHb

D10 OBUI pa3IHUYHBIN JIeHb. YUYUTEIb
nojapui baxTusipy To, 4T0 OH TaK JOJTO MCKAI -
MOJICKA3KH Ta KaXKIIbIH JICHb:

1. Ouens MHOTHE TUCTPUOBIOTOPHI TyMAIOT,
YTO JIFOH TTOIITUCHIBAIOTCS HA KOMIaHNI0. UTOOBI
Thl TaK He JAyMaj, 3alOMHH - OHH
NMOANMUCHIBAOTCS HA Tels.

2. EaxndacTBeHHasi omIn0Ka, KOTOPYIO
HeJIb3l I0MYCKATh B CETeBOM MapKeTUHIe, - 3TO
nepecTarb NOANMCHIBATH HOBBIX JI0/Ieil B
NepPBYIO0 JIMHHUIO.

3. Bce mpodeccunonansl cuctembl MJIM mogHUMAIH U CTPOUIH
0oJibIIIMe OPTAaHU3AIMM ¢ MOMOIIbI0 Mpe3eHTanuil. be3 npesenranuii,
IIKOJI, CEMUHAPOB M COOBITHI HEBO3MOXHO TOJHATH JaXKe MaJIEHbKYIO
OpraHu3aIuIo.

4. Ecnm xo4enrs Bcer/ia IMeTh HyKHYI0 HH(POPMAIIHIO - TOMHH, YTO
B CETEBOM MapKETHHTE HOBOCTH MEHSIOTCH Ka:Kaylo Heaedro. [loatomy
Ka)KIYI0 HEJENI0 3BOHM BCEM aKTMBHBIM CIIOHCOPaM U 3aTeM MepeaBai
BCE ITOJIYYCHHBIE HOBOCTHU IO CBOEH CETH.

5. B Mupe npoaarorcs BCEro JHILb ABE BEIIU: 1-ast - ThI cam; 2-asl -
TO, YTO X04eT MOKYyNaTelb.

Ecnu y Te0s HUYero He KyIWiIH, TO TOJBKO TOTOMY, YTO IJIOXO
MPOJIaBaJl 3TU JIBE BYKHBIE BEILIU. “Y3HAN y YEJIOBEKA, YETO OH XOYET, ITOKAXKH
eMy Kak, 1 oH cam 310 crnenaet’’ (/1. Kapuern).

6. TeOe Bcerma OyayT TOBOPUTH: “ITO O4EHBb JOPOTO CTOUT”, U ThHI
Bcera Oy/Ielb ONPaBIbIBATECS BMECTO TOTO, YTOOBI OCTOPOYKHO OCTAHOBUTH
BO3paXXEHUS TOKYyIATeNsl U CKaszaTh eMy: “Bo-mepBbix, s IpUIleN K BaMm
TTIOMOYb: BO-BTOPBIX, 3TOW MPOILYKIMH HET IIEHBI; B-TPETHUX, BAM 3TO HY>KHO
ceiuac. [lomroOuTe cebs U HAYHUTE WHBECTHPOBATH CBOM COEPEIKCHUS B
cebs ceromus”.
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7. Ilpurnaiias Jroaeil B C€TEBOM MapKETUHT, TOBOPH O TOM, YTO Thl
OTKPBII COOCTBEHHOE AeJI0 M XOUelh, YTOOBI TBON HOBBIM HIIM CTAPBIH
3HAKOMBIH pUHsLI B HeM yuactue. Co0J1roaii mpu 5TOM NOTHYIO HHTPUTY
JI0 T€X IO, MOKA YEJIOBEK HE MPUJET Ha BCTPEUY.

8. He maBaii qucTpuObIOTOPY Cpa3y MHOTO MH(OPMAIUHU, TaK KakK
000! 4eToBeK BOCTIPUHUMAET WH(OPMAIIHIO TOJIIEKO Ha OJHY-IBE TEMBI.
OdeHb 4acTo B CETEBOM MapKETHHTE JIFOI CTAPAIOTCS 1aTh B MIEPBBIE THU
HOBWYKY KaK MOYKHO OOJbIIIe TEOPETHUECKHX 3HAHWW W TEM CaMBIM
neperpyxarT 4esoBeka. JIroOyo mHpoOpManu0 He00X0AUMO AaBaTh
MO3TAMHO.

9. Ilcuxonoru CIIA pokazanu, 4TO SMOIIMOHANBHBIA YEIOBEK
TpeycIieBaeT OoJIbIe, YeM HHTEIUICKTyaTbHO pa3BUTas TUIHOCTE. MJIM -
3T0 OM3HEC IMOLMIA.

10. B cBoMX eXemHEBHBIX ACHCTBUSAX W B OOYUYCHHH HCIOJB3Yi
3oa0toe npasuiao MJIM - PEKPYTUPOBATD, IPOAABATD,
OBYYATbD.

MoTuBanus - IyTh H ycHexy

VYduTens v yYSHUK CHJIENN Y KaMruHa U min Kode. CTapuk ckazal:

- CeroJtasi THI y3HaeIllb CaMbIi IJIABHBIA CEKPET ATOTO OM3HECa - ATO
MOTHBAITHSL.

He Bce MOryT MOTUBUPOBATh CBOUX AUCTPUOBIOTOPOB. CyIllecTBYeT
MHOTO (hOpM MOTHUBAIIMH: COOBITHS, UHAUBHyalbHast paboTa, paccKasbl O
MPEYCIEBAIIUX JUCTPUOBIOTOPAX, O TOM, YTO TBOPUTCS B NMapalIeIbHOM
BETKE WK B JIPyTroM ropojie. YenoBek ciyniaeT pacckasbl U MEPEXOIUT K
CaMOMOTHBAIIMH, & 3TO - camasi cHiibHas ¢opma MoTuBanuu. Ecmu y
TUCTPUOBIOTOPA HET MOTHUBAIIMH, He OyneT u 6u3Heca. Korma oH HaunHaeT
3apabaThIBaTh JCHBIH, TO CTAHOBUTCS JIJIsl HETO CHIIbHEHINIEH MOTHBALIUEH.
OH BUIUT pe3ylibTaT CBOETO TPYyJa U y HEro MOSBIACTCS XOpoIee
HACTPOCHHE.

Wnorna B cTpykTypax waet antuMotusaius. CIioHCOp He JO0JDKEeH
TOBOPHTH YTO-TO HETaTHBHOE, HA00OPOT, OH JOJIKEH PAacCeUBaTh HETaTuB,
€CJIM TOT MOSIBJISIETCS] B OpraHu3anuu. J{Jst 3Toi e KOMITAHUH TIPOBOJIST
BCSIKOTO POZIa CEMUHAPHI, TJIe Harpa)/1atoT 3HAYKaMH JIUCTPUOBIOTOPOB 32
BBITIOJIHEHUE KAKOW-TO KBaTU(UKAIIMH, AT IPOMOYIIIH KaHuKyJam. Ha
CEeMUHapax JaxXe B KylyapHBIX Pa3roBOpax BBIICHSETCS, YTO B KAKOM-TO
TOpOJIe OKa3bIBACTCS YEIIOBEK, KOTOPBIH 32 KOPOTKHUI TPOMEKYTOK BPEMEHU
TTOCTPOMIT OOJNBIITYIO OPTAaHU3AIINI0. DTO TOKE MOTUBHPYET JIIOICH.

EcTh MOTHBaIIIOHHBIE OTKPBITKH, TO3/IpaBicHUs. MOKHO OOBSIBUTH
IIPOMOYIITH 110 CBOSH OpraHu3alliy 3a KaKyl-TO KBaJTU(UKAIUIO, aBaTh
CBOM HArpyJHbIC 3HAYKH, ONpEJeNICHHbIe Mpu3bl. HekoTophie muaepsl
YCTPaMBAIOT KAaHUKYJbI JJII CBOMX JIUCTPUOBIOTOPOB. Wnu, Hanpumep,
BBITTOJTHIJI TIEPBYIO KBATU(UKAIINIO - TeOe IapsT IBETHI; BTOPYIO - IapsT
JTHMKTO(OH; TPETHIO - BUICOMArHUTO(OH; YETBEPTYIO - My3bIKaJIbHBIN TICHTP;
MSTYIO - TEJIEBU30P; IECTYIO - BUJICOKAMEDY.
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Kaxp1ii uenoBek MOKET MOTHBUPOBATH CBOMX JIFOJIEH MTO-PA3HOMY.
MHorue 3TOro He JIeNatoT, TOTOMY YTO 00ATCS BKJIAIbIBATH B CBOM OM3HEC.
Ho He Tak y» MHOTO JIF0/iel Ha MIePBOii JIMHUH, 9YTOOBI OO THCS ATO JCIIaTh.
Ecnu oHU BBINONHAT, HalPUMEP, MAKCUMAJIbHYIO KBAJTU(UKAIIUIO, U ThI
MOJIAPHUIITh UM BUCOKaMEPY, TeOE MOMIET 3TO Ha MOJIb3Y, TIOTOMY YTO OHH
BBIHY)KJICHBI OyIyT CHUMaTh COOBITHS, CIIyIIaTh WX U OyayT MOTHBU-
poBarbes. To ske camoe OTHOCHTCS | K oToanmapary, u k rukrodony. Hamo
HEKOTOPBIM ITIEPECMOTPETH CBOH B3IVISABI HE TOJIIBKO Ha MPSIMBIE BIIOYKEHHS
B OM3HEC, HO M IO BIOXKCHUSM B MOTHUBAIUIO CBOCH CTPYKTYPBHI.

Ecnu cTpykTypa HE CIBIIIMT CBOErO CIIOHCOpPA Ha Teie()OHHBIX
KOH(EepPEHIMSIX ¥ HE BUJUT HA CEMUHApaX, a y 3TOr0 CIOHCOpa OOoJIbIIas
OpraHu3aIys, TO CTPYKTypa HaUMHAET CHIMAThCS. 3HACIIb, €CTh TaKOe
TIOHATHE - “HEBUANMAS TyTUTHKAIWS . TBOM JIFOIM aBTOMAaTHIECKH JICTIAI0T
TO 7K€, UTO JIeTAeIb ThI, Ja)Ke eCIIM OHM TeOs He BUAAT U He ciblmar. Ecim
ThI XOUEIIb MIPEYCIeTh, KAKIBIA MECSI] YNl BpeMs MOTHBALIUH.

S cripammBan y moneit: “Uro qano Bam coObITHE?” - OHU OTBEYAIIH:
“310 OBLJIO 3penuie, 3To ObIIO MPEKPACcHO, 3TO ObLTO moy”. B pesynbrare
y HUX TOSBIISUIACH MOTHBAIINSA, TaK KaK y HAX TIOJHUMAJIOCh HACTPOEHHE,
TTOSIBIISIIICST SMOIIMOHANBHBIN HacTpoi. OHM BHIENH JIOAEH, MOXOKHUX Ha
cebs, KoTopble TipeyciieBatn. EctecTBeHHO, MTOCIIe ATOTO Y HUX MOSBIISIIOCH
omymenue: “Eciu onu cmoriu, s cmory Toxke”. CoOBITHE - 3TO OIHA U3
(hopm MOTHBAIIMY YeTOBeKa. BOT HEKOTOpBIE aKCHOMBI
10 COOBITHSIM:

1. Bymp Ha BceX COOBITHSX.

2. IlpuBe3m Tyma mUCTPUOBIOTOPOB CBOCH
TepBOM JIMHUHU.

3. IlpuBe3u Tyna MakcCUMajabHOE KOJIMYECTBO
JIUCTPUOBIOTOPOB CBOCH OpraHH3AIIHH.

4. Yem Oomplire COOBITUM, TEM OOJIBILIE TIOAEH
JIOIHKHO OBITH € TOOOIA.

Y HUX MTOSIBNISIETCS] MOTHBAIINSA, a y T€OSI pacTeT
yeK, oprann3zanusi. COOBITHS HE TOTHKO MOTUBHPYIOT JIIONIEH, HO  MEHSIOT
ux. Sl cCOBETYH UCHOIb30BaTh Tele(OHHbIC KOHPEPEHIIUHU, TTOCTOSHHOE
oOlIeHNe ¢ AUCTPUOBIOTOPAMHU, COOBITUS, YTCHHE KHUT. DTO OCHOBHBIC
dhopmbl MoTHBanuu. MoTuBanus - mMyTh K ycrnexy. be3 moTtuBanuu He
TIOSIBIISIETCS HY JKEJIaHUS, HA CTPEMIICHUS YITyYIINTh Ka4eCTBO CBOSH JKU3HU
U TIPEyCIEeTh B 9TOM OM3HEce.

Hayuwce mo moBoay u 6e3 moBoma roBopuTh “‘crracu6o”. “Cracuoo,
4YTO BBl MHE 103BOHWIU. Criacu6o, 4to Bl ecTh. Criacu0o, 4TO BBl MEHS
npuriiacuiiv B 3TotT OusHec. Criacu0o, 4TO Bbl CO MHOW pa3roBapuBacTe.
Cnacu6o, 4TO BBl MHE yACIHIU BpeMs’ . DTO TOXE MOTHBALHUI. ITO
OTHOIIICHUS JIIOACH MEX Iy co00i, OHM TOKE MOTHBHPYIOT.

Hwu B xoeMm ciydae, HUKOT/IA HE OKa3bIBail MABJICHUS HA CBOUX
TUCTPUOBIOTOPOB: “CKOJBKO THI Kynuil Mpoaykra? CKOJIBKO THI TIpoja?
CKOJIBKO ThI MOJMHUCAN JIIOACH?” - HUKOTA HE 3aJaBail TAaKUX BOIPOCOB,
MOTOMY YTO Y JNUCTPHUOBIOTOpA Cpa3zy OMYCKATCS PYKH M TPOIajnaet
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moTuBanus. Jlyuiie ckaxu; “Ha cerogHst pekop/1 1o mpojia’xam B KOMITaHUU
- 6000 mommapoB. DT0O moTpscaroIie! ITOT TUCTPUOBIOTOP U3 OMHOM
JepeBHH. Y HEro He Tak-To MHOT0 ObU10 HHpOopManuu. Ho oH cymen npoxats
MPOAYKT TOJBKO Ha SMOLIMOHAJIBHOM HAcTpoe, Ha MoTuBaiuu. [laxe He
3Hasl CTOJIBKO, CKOJIBKO 3HACIb ThI. A Y IPYTOro TUCTPUOBIOTOPA NOSIBUIIUCH
CBOM TUCTPUOBLIOTOPEI B IPYTOH cTpaHe. Y HETO Temeph MEKIyHAPOTHBIHA
OusHec. 3HaeIb, KaKue MPEIeCTHBIE HOBOCTH Y HAac B KoMmaHuu? B aTtom
MeCSIIe CTOJIBKO-TO YEOBEK OTKPBIIN TaKYyIO-TO KBadU(pUKAIMIO. DTO
MIPOCTO oLIesIoMJIsItoIIe! ™.

UTo mpOoUCXOANT, € Thl cripaminBaeiib: “CKOJIbKO Thl Mpoaan?”.
YesnoBek u Tak HEYIOBIETBOPEH cBoel paboroii. EctecTBeHHO, naxe ecnu
OH c7ieflal MaKCUMYM, TIOCTIE TaKHX CIIOB Y HETO IMajaeT HacTpoeHue. A
KOT/Ta ThI HAYWHACTITh PACCKA3bIBATh PO APYTHX JFOAEH (TOIBKO 3TO TOJDKHA
OBITH TIpaBaa, MHAYE TIOTOM BCE Y3HAETCS U MONyYNUTCS aHTUMOTHUBAIIHS),
YeNoBeK MIbITaeTcs cuenarh XoTs O0b1 30% OT TOro, 4To THI CKazaj WU
MpoaHalu3upoBaTh, YTO OH Jejajk HempaBmwibHO. M Tak mosBisercs
MOTHUBALHSL.

Ecnu Te1 X0uernb, 9T005I TBOS Ipymia padoTaja, HUKOTa He 3a/1aBait
MTPOBOKAITIOHHBIX BOIIPOCOB, a pacCKasbIBail HHTEpeCcHbIe UcTOprur. KHyT
Y MIPSTHAK HE TIOMOTA0T B 3TOM OM3Hece. B HeM oMOraroT TOJIBKO XOpoIiee
OTHOILEHUE U XOPOILUHE CJIOBA, TaK KaK y Hac HET HAa4aJIbHHUKOB U
MOTYMHEHHBIX. JlaXe eciM 4enoBeK HUKOro He MOAMHcal M HUYEro He
PO/, Thl PACCKAXKH MY, UTO CYILIECTBYET MHOTO HEYJJaYHUKOB, KOTOpBIE
MajaioT, a MpeyCcleBaIIui YeJIoBeK yMeeT BcTaBaTh. Hamo ymeThb
mo0apUBaTh, TaKe KOTZIa OH COBEPILIEHHO HE JAENAeT TO, 4TO HYKHO OBIJIO
TeNaTh.

Sl MHOTO pa3 HalOJIOHal, KaK JIMACPHI JAesald BCe, YTOOBI UX
JUCTPUOBIOTOPHI TONAAANN Ha COOBITHS, CAMHU HPOBOAMIN MHOXECTBO
coOpiTHii. MIX Ou3HEC MpOCTO B3PBIBAJICS, MOTOMY YTO MOSBISAIACDH
MOTHBAITHS. XOUEITh IPEYCIETh - He 3a0bIBail 00 TOM.

IIpocTrora u nymiaukanus OusHeca

Bor eiiie onuH cekper ceTeBoro MapkeTusra - 3to Jlymiukanus. He
CJIOXKHO HAMTH YeJI0BEKA, J)KEJAIOIIETO Pad0TaTh B ’TOM OU3HECE, HE CIIOMKHO
Hay4ydTb €T0 JeNaTh MEPBBIC IIard, HO HE TaK YK MPOCTO HAYYUTH €TO
JYTUTUIIHPOBATH T€OsI BO BCEM.

- [Touemy BbI Tak TOBOPUTE, - CIIPOCUIT baxTusp yduuTens.

- O4eHp MHOTHE JIOIU TPeOYIOT OT IPYTHX TOTO K€ CaMOro, 4To Jie-
JIAIOT OHW M B Pe3yNbTaTe BCErna OCTAIOTCA HEJOBOIBHBIMH, - OTBETHI
crapuk - TBost 3a1a4a OyIeT COCTOATh B TOM, YTOOBI IUCTPHOBIOTOP 3HAI,
Kakue MeTObI ¥ (POPMBI pabOTHI CYIIECTBYIOT B 3TOM OM3HECE ¥ B3SUT JIS
cebs Te, KOTOPBIC JAal0T eMY Pe3yJIbTaT.

He Hago y4yuTh ero moBTOpPSATH Tels NMOJHOCTHIO, HAYYH
AYNJIHIUPOBATH pe3yabTar. Eciii Tl MOWMeITh CMBICT 3THX CJIOB, ThI
OyJempb mpoIe OTHOCUTHCS K JIIONISM, €CITH HET - TO OyJIellb HaBsI3bIBATh
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VM CBOIO METOIMKY W COBEPIIHUIIIH OIITHOKY.

IIpogeccronan - 3T0 4YesioBeK, KOTOPbI HACTOJHLKO OTTOUYMJI
CBOK) TEXHHKY, YTO OHA MPOCTA B MPUMEHEHHUE W JOCTYNHA B
noBTopeHnn. OTHBIHE CTapaiics, Kak MOXKHO OOJIBIIIE YIIPOCTUTh BECh 3TOT
OM3HEC 0 MeJIoYeH U TOT/a JIFoAK OYIyT TOBOPHUTH, €CIIH CMOT OH - CMOT'Y U
. Thl mOMKeH OBITh HACTOIBKO MPOCT, YTOOBI HUKTO HE 3aMETHJI TBOETO
npodeccroHam3Ma.

Ji1st TOTO, 9TOOBI MTPHUTTIAIIEHHBIE HE OOSIIICH
BCTYNaTh B ATOT OW3Hec, nmpodeccruoHaabl Ha
MpPEe3eHTAlMIX UCIOIB3YIOT clenyromyto ¢pasy
“MBaI ynotpeOiisieM MpOIyKIIHIO, pa3rOBapUBacM C
JIONBMU | 32 9TO TOJTy4YaeM JeHBIH, BOT BUINTE
KaKoi mpocToit om3Hec”. Jlronu, cirymras 3ty dpasy,
mymaroT “U s Tak cmory”’.

[Tocne obena crapuk mompocun baxrusipa
MOJOXK/aTh €ro B pabodem kaOuHeTe. YUYEHHUK
CJTy4aiHO 3aMETHII Ha CTOJIC Y UUTeJIsl IUCT OyMarw,
Ha KOTOPOM OBIJIO HAITMCAHO:

Kaxabiii mosry4yaer..

Kax b1l mosgydaer 1o, 0 UeM JymMaer.
Kaxnprit moiyuaet To, 4TO 3aCIyKUBACT.
Kaxnp1it momyyaeT 10, YTO OYEHb CHIIBHO XOYET.
Kaxnp1il monyyaeT TO, UTO OH HIIIET.
Kaxpliii moiaydaer corjiacHO TOMY, UTO OH JIEJIAeT.
Kaxp1ii moyyaer corinacHo pe3ysabTaToB CBOETO TPy/a.
Kaxaprit mosmygaeTt ka4ecTBO, COTIIACHO MPOCESHHOTO KOINYECTBA.
Kaxip1ii mosyyaet He0OX0MMOE KOJIMYECTBO COIACHO KA9YeCTBEHHO
MPOICTIaHHON PabOTHI.
Kaxxnprit momyyaet 1o, 4TO €CTh PSAOM
Kaxapiit mosy4daer 1o, 4TO OH CO3/AET.
Kaxapliii moaydaer 1o, 4To eMy JatoT.
Kaskp1ii mory9yaeT corracHo CBOETO BOOOpaKCHHS.
He kaxxap1ii momyvaeT TO 30J10TO, YTO JICKUT MO HOTAMHU.
Kasxnp1il monmyvaet coriiacHO CBOETO OKPYKEHHUSL.
Kaxnp1il momy4aeT To, 4TO MOXKET YHECTH.
Kaxx1p1i1 moiyyaer To, 4TO MOXKET 3aIIOMHHUTb.
Kaxpiil monydaer To, YTO MOXKET
B3STh.
Kaxnpiii mosyvaer n1ub0 pagocTsb,
6o rope.
Kaxxaprit momydaeT 160 poxieHue,
00 CMEPTh.
Kasxerii momydaet mu60 60rarcTBo,
00 HUIIETY.
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Kaxxp1ii momrygaeT cqacTbe U Becelnbe, JIM00 00JIb U OTOpUeHUE.

Kaxxgprit momyvaer 1160 HOYb U TEMY, JIUOO JI€HD U CBET.

Kaxxnp1il monygaeT He Bce TO, YTO OTAACT.

Kaxxaprii momyyaeT BO3MOYKHOCTh OSCILIATHOTO ChIPa B MBIIIICIOBKE.

Kaxxap1ii moixyyaeT BO3MOKHOCTH ABIIIATH HA OMPEACIECHHBIN CPOK.
Kaxxprit momydaet nHGOpMAITiio, HO He KaXKIBIH eif mob3yercs. Kaxaprit
MOJIy4aeT TOJIOBY, HO HE KaXK/IbIi oTy4daeT pazyM. Kaxapiid momyyaer 1iasa,
HO HE€ KaXIbl MOXKET BUIETh. KaXKIbIil MOJTyyaeT yiiu, HO HE y BCEX OHU
cibimar. Kaxiplii moimy4aer ®u3Hb Kak PEKPACHYEO CKa3Ky, THO0 KaK KOIII-
MapHBbIA COH.

Pa3putne nucTpudbOTOPCKON ceTH

BecHa pacronuia Bech Jie[] U CHET, U BCE CTaJO LIBECTU BOKPYL. Y
Baxtuspa Ob110 IPUITOTHATOE HACTPOCHHUE, OH ITPHIIIET K YUUTEIIO U CKa3aJL:

- Most nucTpuOBIOTOpPCKAs CETh Pa3BUBAETCS B APYTOM TOPOJIE.

- Uemy ThI pagyelnbes? - CIPOCHIT CTapHK.

- Ho a10 e xopomio, - otBetrnt baxtusp. - Oto naxe Oosiee yem
XOpOMIO.

- Uem GompIre TOPOIOB Y TEOsI, TeM OOJbITe TTPOoOIeM. A B CETEBOM
MapKETHHTE TOJKHO OBITH HAa000pOT. UeM OombIlie TOpOIOB, TEM MEHBIIE
TIpOOIIEeM.

Y4eHUK HEe MOHSI, 0 YeM TOBOPUT YUHTEIb, U MOMPOCUI JaTh
0OBsSICHEHHE.

- 51 3HAarO OHOTO IUCTPUOBIOTOPA, - HAual CBOW paccka3 CTapuK. -
OH pa3zBuBa OM3HEC TOILKO B OMHOM cTpaHe. 1o 0bia @pantus. U crrycts
YeThIpe ToJ1a BCS €r0 TUCTPUOBIOTOPCKAst CETh pacchinanach. Ecim xouerp,
9TOOBI TBOM OM3HEC OBLT YCTOWIMBBIM, pa3BUBal €T0 B HECKOJILKIX TOPOIax
Y CTpaHax oJHOBpeMeHHO. Koryia oHIIep pacKpyuuBaeT Tapesiki OHY 32
JIPYTOM, OHM KPYTSITCS JI0 OMPEICIIEHHOTO BPEMEHHU, a TIOTOM HaYWHAIOT
naaathk. Thl TOJDKEH BCer/ia CIEANUTh 32 3TUM IPOIIECCOM, YTOOBI BOBPEMS
MOJIXBATUTh MAJAIOIINE Tapelkd. TaKk e B TBOEM OW3Hece - 4TOOBI OH
pa3BHBaJCs, HEOOXOIUMO TOAAEPKUBATh HH(OPMAITUIO U MOTHUBAIIMIO B
ropojax, rae v Te0s €CTh TUCTPHOBIOTOPHI.

Jiist 3TOrO CyHiecTByeT MHOTO croco0oB. OIUH M3 HUX - “)KHUBas
KkpoBb”. ThI Oepelb TUCTPUOBIOTOPOB OJJHOTO TOPOJa M BBHIBO3UIIL UX B
ropoji, rae o4eHb ciabo pa3BUBAETCS TBOS
IuCcTpuOBIOTOpPCKas ceTh. M Torma, rusnas Ha
MIPUEIKNUX, MECTHBIE AUCTPHUOBIOTOPHI HAYMHAIOT
TOXXe aKTHBHO pabotars. IlpumunuHON 0OBITHO
CIYXUT CTpax NMOTEpPH: KaK Obl MPUE3KHE HE
MEePENnoANUCANTN UX 3HAKOMBIX. DTO XOpoIllnas
MoTHUBanus K jaeicTButo. Uto ke kacaercs
TUCTPUOBIOTOPOB, KOTOPBIE TIPUEXAITH C TOOOM, IM
JOCTATOYHO MOMOYB ITOJITUCATh XOTS OBl OHOTO
YeloBeKa, 4TOOBI OHM MOTIIM 3allemuThest. Bmecte
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C TIOSIBJIEHMEM B WX CETH HOBOTO TUCTPHUOBIOTOpA OHU CTAHOBATCA Ooiiee
YBEPEHHBIMU U MOJIHUCHIBAIOT €llle HOBBIX Jitofeil. HoBas KpoBb HauMHaeT
OyIOpaXUTh CTAPYIO, U TOPOJ IIPOCHIMAETCs. XOUEIIb PACTOPMOIIUTH CBOUX
JUCTPUOBIOTOPOB - BBIBE3W MX B APYroil ropoa. YOwbemib ABYX 3aiIeB:
pa3OyauIlb CTApbIX U CMOTHBUPYEIIH MPUEXABIINX C TOOOM.

S1 B KaXx1oM Toposie padoTai OT TpexX A0 MIECTH MECSIEB U IMOTOM
BBIBO3HJI TUCTPUOBIOTOPOB B pyToii ropon. Korma oHn Hayqwmimnucey y MeHs
MTOTHUMATH TOPOJIa, MM JIerde OBUIO OTKPHIBATH HOBBIE CTPAHBI. 3alIOMHH,
TBOM JUCTPUOBIOTOPHI JOJKHBI OBITh MOOWIILHBIMU, OHU JIOJKHBI YMETh
MepeMeniaTbCsa U3 CTPAHbl B CTPaHy, U3 TOpoJa B TOPOJ, PaCUIUpPSIsL
reorpa(uio U YBEIUYNBasi COCTaB.

PazButne quCTpHOBIOTOPCKOM CETH - 3TO OYCHD BaJKHEIN aCTICKT.

Hano HayunThcst pa3BUBATh IUCTPUOBIOTOPCKYIO CETh HE B OJHOM
ropojie, a B HECKOJbKUX, U HE TOJIBKO B OJHOHU cTpaHe. Hampumep, Tbl
Ppa3BUBaeIb QUCTPUOBIOTOPCKYO ceTh TONbKO B Kazaxcrane. Tyna nmpuxonut
KaKasi-TO HOBasi KOMITaHHS. J{UCTPHOBIOTOPBI, KOTOPBIE IIOXO 3HAOT CETEBOM
MapKEeTHHT, O0OBIYHO CYUTAIOT, YTO HE JOOWIIMCH XOPOIIUX Pe3yJIbTaToOB B
MepBHIN ToJ padOoTHl, U HAYMHAIOT OeraTh W3 KOMIIAaHUU B KOMIIAHHIO.
ITouemy »T0 mpoucxonut? CHavana OUJIO JaBJICHHE OT CIIOHCOpA,
JIUCTPUOBIOTOP HE TONYYIJI HEOOXOAMMBIX HABBIKOB, OMBITA, 3HAHUM.
[epBriii rog oOywaromuid. TBOU TUCTPUOBIOTOPHI Bpojae Obl TOTOBBI K
OM3HECY, HO HATUIBIB HOBBIX KOMIIAHUM 320UpaeT TBOKO CETh.

CymectByeT Hekui Tpaduk pa3BuTus TUCTpUOBIOTOpCKO cet. Eciu
THI pa3BUBACIIH AUCTPUOBIOTOPCKYIO CETh B OHOM PETHOHE, CHadala uaeT
B3JIET, 3aTeM cTabmim3alys, moToM cnaja. Korna naet craOuinmsanust mim
craji, HaJ1o 0053aTeTbHO CBOUX IUCTPHUOBIOTOPOB BEIBO3HUTD B IPYTOM TOPOT
U B ApYrylo cTpany. Bce mpodeccronansl ceTeBoro MapKeTHHIa 3HAIOT,
YTO, IOMUMO BCSIKOTO POJIa KOMIIAHUH, MOSIBIAIONIMXCS HA PBIHKE (Kyaa
yOerarT AUCTPUOBIOTOPBI, XKellask 0Ka3aThCsl TIEPBBIME), HA OU3HEC eIlle
BJIUSIOT pa3Hble KPH3UCHI, Hampumep, uHGAIOuI. OHA MOXET
MIPUOCTAaHOBUTH TBOW Om3Hec. Kak mpaBwio, B Hadane WHQISAIUN CETh
MaJIaeT, B IPYTOf CTPAaHE B ATO XKe BPEeMs MOSABISECTCA HOBAsl KOMIIAHUS U
TOXKE YBOJIUT YaCTh TBOUX AUCTPUOBIOTOPOB. HO €CIi Th yMeo pyKOBOIMIIIH
CBOMM OM3HECOM, HHM DKOHOMHYECKHUU KPU3HC, HU IOSBICHUEC JPYTHX
KOMITaHHUM HE MOBJUAIOT HA TBOW YEK.

JKenaTenpbHO BbIE3XKAaTh B JPYTrU€ ropoja, PETUOHBI, CTPAHBI CO
CBOMMH AUCTpHUOBIOTOpaMH. S pekoMeHayto Oparh ¢ co60if MUHUMYM 2-3
YeJIOBEK M3 NIEPBOM IMHUU K MAKCUMYM JIIOJIEH CO BCEW CBOEH OpraHu3aliu.
IIpuesxasi B HOBBIM ropoj, Thl HAYMHACIIL PAa3BUBATH CBOIO CeTh. Uem
Oosiblie JrOACH BMECTe ¢ TOOOH, TeM ObIcTpee Thl MOJHUMEIIb YPOBEHb
Mpe3eHTaIMi U 1Ko, UeM OoJibIlie TBOUX TUCTPUOBIOTOPOB OYIET IOTOM
TyZAa pHUe3kKaTh, TeM CHIIbHEE OyJIeT MOTHBAIHS.

CymecTByer emie apyras TakTHka. /[ucTpruOBIOTOPHI BBIE3KAIOT B
peruoH, T7e ecTh OANH OONBIION W HECKOJIbKO MaJIeHHKHX TOPOJIOB.
OCHOBHOH KOCTSIK pab0OTaeT B KPYITHOM TOPOJIE,  MEJIKUE KOMAH/IbI 10 TS Th-
IIECTh YEJIOBEK paboTaloT B MaJICHBKHX Toponax. [loroM pa3 B mecsI Bce
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CTEKArOTCs B KPYITHBINM OO Ha OTHY OOJBIIYIO MIKOTY WIH CEMHHAp pa3 B
JIBa MecAIa. JTO TOXKe XOpOoIlas MOTHBAIHS IO 3aXBaTy W CTAHOBJICHHUIO
priaka. Torga y TeOst BCst CTPYKTypa HaXOAUTCS B TBOEM BelleHHH. B mo0oi
MOMEHT Thl MOXKEIlIb BbIEXaTh B OAMH U3 TOPOJOB, €CIM TaM MOSBISIETCA
MHOT'O CEPbE3HBIX JIOACH U JUCTPUOBIOTOPCKAsl CETh HAYMHACT OBICTPO
pacTH, 9ToOBI TIOIePKATh dTOT POCT BCEH KOMAHIOM.

MOoyKHO B3STh ¢ CO001 10 cTa denoBek. [IporcxoauT oueHb OBICTpPHIit
POCT, Tak KaK JIFOIH OTOPBAIKCH OT CBOETO J0Ma W BBIHYKIEHBI paboTaTh,
ycunuBaetcs MoTuBanus. [IpuexaB B Ipyroil ropos, OHU XOTAT MOKa3aTh
CBOY 3HaHMS, ONBIT. OHY MHOTO YHTAIOT U TPYAATCs. OTOPBaBLIKMCH OT A0MA,
OHM TOJIy4alOT Ky4y CBOOOZHOTO BPEMEHH, KOTOPOE HX BBIHYXKZACT
JIBUTATHCS C OOJIBIICH CKOPOCThIO. KaXKapIil M3 HUX HAYMHACT PACIIUPSITH
CBOH CIIMCOK 3HAKOMBIX. KTO-TO IpUe3k aeT B 3TOT TOpOA, TOTOMY YTO y
HEro €CTh POJCTBEHHUKH, APY3bs, KTO-TO PaCUIUPSIET CBOM CIHCOK IO
PEKOMEHAALUSAM OT CBOUX K€ JHUCTPHUOBIOTOPOB, KOTOPHIE HE CMOIVIM IO
KaKOU-TO MpUYMHE MoexaTh. KTO-TO UAET Ha XOJOAHBIC KOHTAKTHI U
npuoOpeTaeT HOBBIX 3HAKOMBIX. B WyXOM permoHe emie MpoucXOAWT U
CIUIOYEHHE KOMAH/IbI.

B sTOM neprozie 0ueHs MHOTO MOMEHTOB, HEOOXOTUMBIX JJISl pa3BUTHS
00BIYHOTO TUCTPUOBIOTOPA 10 TIPOhECCHOHATIA CETEBOTO MAapKETHHTA. X0Uy
paccka3aTb HCTOPHIO, KOTJIa Ha CEIbMOM JIEHb KO MHE IO/IOIIEN YeJIOBEK 1
ckazan: “Sl 3Hal0: BBl ye3kaeTe B HEOONbIIOH ropox. Y MeHsS Tam
COBEpIICHHO HET 3HAKOMBIX, HO 51 XOTel Obl TaM mopaboTars”’. Iloka Mbl
eXaJH ¢ HAM B TI0€3]e, I C HAM JAeTHICS OnbIToM. OH MOTyYHIT TIOTHBIN
JTAJIOT CO CTIOHCOPOM, YTO PEAKO MOTyYaeTcs, KOTna Thl paboTaeip y cebs
JIOMa.

[IpopaboTaB Tam Tpu MecsALa, OH YK€ 3HaJl, KAK CAMOCTOSATEIILHO
caenaTrh TO K€ caMoe CO cBoel Opurajoil B Apyrom ropojae. B Taxoit
CHUTYaIUH IPOUCXOAUT OBICTPBIA POCT, IPHOOPETESHHUE OIIBITA M 3HAHUH JlasKe
y HOBHYKa. OH Kak ObI HOTPYy>kaeTcsi B MOTHBAIIMOHHYIO, YMOIIMOHAIIEHYTO
armMoc(epy, Koraa KaXablii HACTPOCH COKPYIIUTH JIFO0YIO TOPY, TOCTPOUTH
3aMOK Ha ITyCTOM MECTE, KyAa OH IPUEIKACT.

Korna Tl ocBaumBaemb MHOTO pPErHOHOB, THI MOXKEIIb
nepepacnpencenuTb Mexay coboll obsi3anHocTH. Hanpumep, xorna uaer
MOJrOTOBKA K OOJNBIIOMY COOBITHIO, THI COOMpaellb CBOIO KOMaHIy U
roBopwuib: “Thl Moexens B TAKOKH-TO TOPOA, U OyAems TaM paboTarh 3a
Bcex”. Tak BBHITASAAUT KOMAaHAHBIM CTHJIB 1O PaCIIHPEHHIO
TUCTPUOBIOTOPCKON CETH, 1 UMEHHO OH Hamboiee MpHeMJIeM B CETEBOM
MapkeTuHre. Thbl HaKaIUIMBAEUIb ONBIT MO MOABEMY T'OPOJIOB U PETHOHOB,
BIIOCJICICTBHH TeOe Oy/IeT ierde nogHuMarh Ipyrylo crpany. EanacrBenHoi
po0eMoii MOXKET CTaTh 3HaHue s3bIKa. Ho 1st ee petienus mpocTo Haao
MMETh OMpeeNeHHBIN KaluTall, YTOOBI HAHATH MEPEBOAUNKA.

[Touemy emre HajO pa3BUBATH OM3HEC B Pa3HBIX TOPO/IAaX M CTpaHax”?
[ToTomy 4TO CETEBOI MapKETHHT - 3TO OM3HEC TeOorpauu MepeMenieHI, 1
HaJ0 YMETh BOBPEMS 3aXBaThIBaTh PIHOK. HO 3TO OTHIOAB HE 3HAUUT, UTO
HAaJ10 TOJIBKO BOBPEMsI CHUMATh IeHy. B ceTeBoM MapKeTHHIe MOYKHO PUITH
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TTO3Ke BCEX U 3apabaTheIBaTh OOJIBIIE BeeX. Bee OymeT 3aBUCETh OT TOTO, Kak
OBICTPO THI OOydYaelrb CBOMX AUCTPUOBIOTOPOB, UTOOBI OHU OBLIH
CaMOCTOSITeIIbHBIMU, U KaK OBICTPO ThI UX 00yUaelib paboTaTh B KOMaH/IE.

BriBatoT QUCTPHUOBIOTOPBI, KOTOPHIC
paboTaroT, KaKk BOJIKH-OMUHOYKU. OHU paboTaroT
CaMOCTOSITENIBHO, OTACILHO, HO TaK OOJIBIIOTO
ycrlexa B CETEBOM MapKEeTHHIe JTOOHTHCS
HEBO3MOYKHO, TaK KaK HHOT/IA YEIOBEK MO3BOJISET
cebe HEMHOTO MOJICHUThCs. Ecnu naxe aBa
YEeJIOBEK BBIC3)KAIOT, OHU MOTYT YOCIUTh APYT
JIpyTa B 3TOT pa3 He MONTH Ha XOJIOIHBIH KOHTAKT.
Ho xorma exer Oonpumias KOMaHMAa, ThI
MOTHUBUPOBAH HE OTCTABATh OT OCTAIBHBIX.

S Bugen AUCTPUOBIOTOPOB, KOTOPHIE
BBIC3KAJIM B PETHOHBI, HE UMest JIeHer. Toryia iuaep
9TOW BETKU Opai Ha ceds OTBETCTBEHHOCTh. OH
[IPOBOJIUIT yTPEHHHUY TPEHUHT, TIOTOM 3a JIBa Yaca JIUCTPUOBIOTOPHI JIOJKHBI
OBLTH TIPOATh MPOAYKITHIO, IYTOOBI IIPOIOIDKATH padOTy B 3TOM PETHOHE.

VY Tex TucTpUOBIOTOPOB, KOTOPHIE BBIE3KAIOT B PETHOH O3 JICHET, HO
HUMEIOT ¢ cO0O0 MPOAYKIHIO, cpadaThiBaeT MHCTHHKT BEDKHMBaHMS. W oHI
HauMHAIOT OBICTPEE CTPOUTH JUCTPUOBIOTOPCKYIO CETh.

[ToaTomy He Ootics, eciu ¢ ToOO

€Iy T JIIOJIH, Y KOTOPBIX MTPAKTHYECKH HET JICHET WM OHU MX 3aHSUIU.
Onu ropasno OpicTpee OymyT paboTaTh, 4eM y ceOsl Toma.

Co3naHue CIMKEPCKOro COBETa M CIJIOYEHHO KOMAaHIbI

HemHoro momosnuan, cTapuk Mpo-
JIOJKMIT:

- Tel MOXKEIIb OYEHh MHOI'O €3[IUTh
I10 TOPOJIaM | TIPH 3TOM CO3/1aBaTh OOJIbIINE
IHUCTPUOBIOTOPCKHUE CETH, HO BCE MOXKET
OMHAXIBI Pa3pyMIUTHCS, €CIM HEe OymeT
OJHOTO - CINIOYEHHOW KOMaHALI. TBOS
3aJa4a - CO37aTh CIUKEPCKUU COBET U3
YUCIIa JIUJICPOB TBOECH opraHu3aiyu. OH J0JDKEH ObITh B KQXKJIOM FOPOJE,
e y TeOst UMeeTCs TaXke HeOObIas CeTh TUCTPUOBIOTOPOB.

UToOBI co31aTh KOMaHAYy, HY’)KHO BpeMsl U YMEHHUE IepenaBaTh
OTBETCTBEHHOCTb. Sl HEOTHOKPATHO CIBIIIAN OT JUIAEPOB, UYTO, KOTJa OHU
MMOKUIAJIH TOPOJA, UX AUCTPUOBIOTOPCKUE CETH PaCCHIMATUCh. DTO HE
IIPOUCXOINT, TOJIBKO €CJIM €CTh KOMaH/Ia U TUIaH, 110 KOTOPOMY OHU H 0e3
TeOs OymyT paborarb. TBos 331a4a JOOUBATHECSI UMEHHO 3TOro. He B3BasIMBaii
BCe Ha ce0sl - 3TO YaCTHBIN OM3HEC CAMOCTOSTEIbHBIX JIFOIEH.
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CTuib )KM3HU U pacliMpeHne 30HbI KoMpopra

Opnaxael 4 npountan y Jxuma PoHa o cTuiie *KU3HU U 30HE
koM¢opTa. MHOTHE XOTAT YIYyULIUTh CBOIO )KU3Hb, HO HE MOTYT BBIUTH U3
30HBI KoMbopTa. X ycTpanBaeT HbIHEIIHEE MMOJIOKESHNE, W HET JKeJTaHUs
JIeNaTh JUITHEe IBIKeHne. J{nCTprOBhIOTOp HE XOUET eXaTh B IPYTOil TOpo,
He TIONMChIBAE€T HOBUYKA, IIOTOMY YTO OTSTh HaJI0 OpaTh OTBETCTBEHHOCTH
1 paboTaTh ¢ HUM, YUUTh PEKPYTHPOBaTh, CTABUTH JIMYHOCTH HAa HOrH. Ho
KOTJIa eMY 33J1aelllb BOIpOcC: “Xodellb JIU Thl YAYUIIUTh Ka94€CTBO KU3HU U
CBOM cTIIIB?”, OH 0XOTHO oTBeuaeT: “Jla”. [louemy sto mpoucxonur? I[Totomy
YTO OH HE JKEJIaeT MePEerPy3uTh ce0s, 3aHOBO YTO-TO CTPOUTH. MM ya06HO
HaXOOUTHCS B KOM(POPTHOU 30He. BOT mo 3Toif mpuuWHE B CETEBOM
MapKETHHTE TOBOPAT: “*/{emnaif To, 4ero Tl OOUIITLCS, YTOOBI YITyUIIUTh CBOM
CTHJIb KM3HHM M PacIIUPUThH 30HY koMdopta”. Hampumep, Thl Ooumibes
MHOTO TpOJaBaTh, IOTOMY YTO IOTOM HaJ0 OTCIEXKHBATh KiIueHTa. Pa3
OOMILIBCS, 3HAYMT, HAO UMEHHO 9TO JIeNaTh - UITH U Mpojasars. [narom
“mpomaBarh”’ HaIO 3aMEHHUTH Ha “‘IaBaTh WH(DOPMAIIHIO”.

UTo mosy4YuTCs, €CH Thl HAYHEIIb MpojaBarh? Y TeOs MOsABATCA
JUIIHAE AeHbIH. YTo 3T0 mact? Thl yIydImums CBOe KaueCTBO KU3HN!

Hexoropblie 604TCs TOCTPOUTH CETH B APYTOM T'OPOJIE MITH MTOAIHNCAT
HOBOTO0 yenoBeka. boutbes - genail. Uto noiayuurcs, €ciu 3Ta CeTh HaYHeT
paborars? Ilpocto Thl Oynems 3apabarbiBaTh. UTO MOXYYHTCS, KOTAA ThI
Oymerts 3apabareiBaTh? Thl yIyUIIHIID KAYECTBO KU3HU.

Ecth MOMeHTHI B 30He KOM(]OpPTa, KOTOPBIE HE COBCEM YIYyYIIalOT
KauecTBO ku3HU. Hanpumep, 60s13Hb BBIWTH Ha clieHy. Ho 3TO KOCBeHHBII
moJXxon, s ckazay Obl. Eciiv Tl HaunHaelmb BBICTYNATh HA CICHE, Th
BBIHY>KICH TOBOPUTH O TOM, YTO TBOSI AUCTPUOBIOTOPCKAs CeTh pacTeT. Pa3
THI TOBOPHIIE 00 3TOM, THI BBIHYXKACH 3TO JIeNaTh. Pa3 Thl BBIHYKICH 3TO
JieNaTh, Thl HAYMHACIIb 3apadareiBaTh. Bce B MuUpe B3aMOCBSA3aHO.

Ecnu Te1 npuxonumib B 3TOT OW3HEC, HA/I0 TOCTOSHHO AyMath O TOM,
KaK paclIMpUTh CBOIO 30HY KOM(pOpTa, 30HY BIMSHUS, YAYUIIUTH CTHIIb
KU3HH.

Ects mpocras ¢opmyna, kak crarb O6orarsiM. Hago mu3ydats
6orarcTBo. Hammprmep, ThI HjIeIIb B XOPOIINNA pecTopaH, ce0si 9yBCTBYEIITh
HEKOM(OPTHO, TIOTOMY YTO TaM BCE OYEHB XOPOIIIO OZIETHI. Y TeOs MOABIIETCS
KeslaHue ObITh OIeTHIM HMEHHO Tak. Korna mosBiseTcs Takoe )keJaHue, Thl
HauMHaellb, €CTECTBEHHO, paboTaTh, paciiupsenb 30Hy koMdopTa u
yAy4ILIaelb CTUIb )KU3HU. Thl HIENIb B IPECTHKHBINA Mara3uH 1 HE MOXKEIIIb
KyIUTh KaKylo-TO Bellb, TaK Kak 3To TeOe He mo kapmany. Korma Tbl
M3ydaenib, y TeOs MOSIBISETCS JKeJIaHue MPHOOPECTH Ty WIN HHYIO BEIllb
WUJIM BBIMTH HA TOT WJIM UHOW YPOBEHB JKU3HU.

To1 menIb B KaKyt0-TO TYPHCTHYECKYIO (PMPMY H BHJTUIIIb, 9TO Y TEOS
HET BO3MOKHOCTH I10€XaTh B KaKylO-HHOYIb CTpaHy, TaK Kak HE XBaTaeT
neser. TeGe HaloT MPOCHEKT, Thl €r0 M3y4aelllb, U Thl CTPACTHO JKEJIAeIllb
nonacTh Tyzna. Hampumep, B Eruner, 4To0bI MOCMOTpPETh HA ETUIETCKUE
nupaMusl. Yto mpoucxonut ¢ To60i? Tel HauMHACTH PAOOTaTh, TOTOMY
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YTO, U3Y9IHB OOTaTCTBO, THI IPUOOPET
OJTHY BeI[b - JKeJaHWe MPUoOpecTH.
OT0 mnpekpacHas ¢opmyna s
MOTHBAIIHH.

HNmMmenno pgas »ToM 1menu
MIPOBOISATCS OaHKETHI c
MpeyCIeBalONUMU THCTPUOBIOTOPA-
Mu. Ha Takmx OaHKeTax KaXAbIH
JUCTPUOBIOTOP JIOJKEH BBIJIOXKHUTH
KOTIEEUKY, U BCE TyJa NPUXOIIT
KpacuBO OJICTBIMH. JTa o/iHa U3 GopMm
MOTHBaIWU. JTO HE MPU3HAHHE 3a
BBINTOJITHEHUE TpOMOyIIeHa. ITO
JIEJTaeTCs AJIs TOTO, 9TOOBI OH, TIOTIaB B
Cpely IpeyCIeBAONINX JIFOACH, YAYUIIUI CBOM CTHIIb JKU3HU, PACIIAPHIT
30HYy KoM(opTa, U3ydmi 0orarctBo. Tyia MpUXOIIT TaKUE JKe JIFOIHU, KaK
OH, HO OH BUJIMT, YTO OHHU OJICTHI YyTh JIy4llle, Y HUX COOTBETCTBYIOIIINC
MaHEpEHI.

Korna ojiHa/1p1 Mbl HO€Xalld Ha KAHUKYJIbl HA OCTPOB MaBpuKHil, s
JI0JIr0 HaOJII01a I 3a TEMHM, KTO OBUI HE B HAIIEH JIeJIeraiu. DTo ObLIN OYEHb
Oorarsie Jr/IU, MUJUTHOHEPHL. S Bce BpeMsl HaOIIto/1all 33 UX MOBEICHUEM.
B pesynbrare 1o Bo3BpallleHUH s cTapaics NepeHsITh UX MaHephl. W moHsut
JUTst ce0s1, YTO KAaHUKYJIBI - 3TO HE TOJIBKO HArpaja 3a MpojeiaHHYo padoTy
1 32 BBITIOJTHEHHE MTPOMOYIIIEHA W KBAIN()HUKALINH, a 1€ ¥ BO3MOKHOCTD,
M3y4HB OOTaTHIX JIOMEH, CTaTh TAKHIM JKE.

ITocmoTpu, kak uaeT OoraTeiit ueaoBek. OH packoBaH, y HETO
yBEpEHHasl IOXO/IKa, OH HE JIEPraeT roJIOBOH U3 CTOPOHBI B CTOPOHY. Huriuii
IIJIOXO OJIET, OH Jiepraercs. Ha ypoBHe HeBepOaIbHOTO OOIIICHUS JIFOIU MOTYT
Cpasy MOYyBCTBOBaTh, KTO ThI €cTh. Korja Thl M3y4aeis OOraThlii CTUIIb,
XO0YelIb WX HEe XOYellb, Thl HAYMHACIIh CTAHOBHUTHCSH TAKOBBIM. DTO
TepesaeTcsi, COOTBETCTBEHHO, OKpysKaronM. Korna oHM 3TO TTOHUMAIOT,
OHH TIOKYTIaIOT TBOM MPOIYKT, CTAHOBSITCS TBOUMH AUCTPUOBIOTOpamMu. S
YK€ TOBOPUJI, UTO, KOTJIA ThI MPE/JIAraeiib POILYKIIUIO UK YCIAYTY CBBIIIIE
1000 mommapoB WM roBOpHIIbL O OM3HECE, B KOTOPOM MOXKHO 3apaboTaTh
OoJbIlIMe JICHBI'M, HAJIO BBITJISANETH BBIIIE TOH CYMMBI, O KOTOPOU ThI
TOBOPHING. YMEH BKIIabIBaTh B ce0s1. Ho mpeskie, ueM 3To cienarh, HoWIn
MOCMOTPH, KaK 3TO JENIAI0T T€, KTO MPEYCIIe.
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l'[oquy JIIOAN YXOOAT U3 CETEBOI0 MApPKETUHI'A

IHpuuuna

Pewennue

Jlronu He momy4aror
OBICTPBIX U OKUAAEMBIX
JTIOXOJIOB.

Huxorma He obemai HOBUYKaM
OBICTPBIX U OONBIIHMX 3apab0TKe». MBI
BCETr0 JIMIIb MPEIOCTABIISIEM
BO3MOXHOCTB JIFOJISIM 3apabaThiBaTh
CTOJIBKO, CKOJIEKO OHU CTOSIT Ha PBIHKE.

Jltoau He IPUBBIKITH
CIBIIIATE OOJBIIOE
KOJIUYECTBO OTKA30B U
BO3PAKEHUM.

Hayuu cBOoMx nuctpuObI0TOPOB
ITOJIFOOHTH CITOBO "HeT", 3HATh
CTaTUCTUKY U COPTUPOBKY CETEBOr0
MapKeTHUHTa U yYUTh OTBEYaTh Ha
BOIIPOCHI U BO3PAKEHUS.

JlaBrieHHe CO CTOPOHBI
CEMBbHU U POJCTBEHHHUKOB O
HECEPbE3HOCTH ITOTO
OusHeca.

[Nocemait cemby TUCTPUOBIOTOPOB H
yMell HaJla)KuBaTh KOHTAKTHI C UX
POACTBEHHUKAMH.

3ayacTyro J0aU He
JOXKHUAIOTCS JOIKHOTO
MPU3HAHKS OT KOMITAHUH U
CIIOHCOPOB.

Jlenaii TOCTOAHHBIN TPOMOYIIIH
JUAepaM CBOEH opraHu3aluy U
NpOABUTal UX B CIIMKEPCKUM COBET
KOMIIaHHUU.

BwmecTo 00y4ueHus CrioHCOp
MIPOBOIUT MPECCUHT (Kak
pSIMOE, TaK U KOCBEHHOE
JTaBJICHUE) HA
TUCTPHOBIOTOPA TIEPBOI
JIHUH.

Cobmronai "sxosmoruro"
MEKJIMYHOCTHBIX OTHOILIEHUH.

MHorue He PUBBIKIN
OoTBeYaTh 3a ce0sl, CTABUTh
LIEJU U TTOATAITHO UX
JI0OMBATHCA, T.K. B OBIBIIIEM
Coserckom Coro3e moau
MPUXOIUIA HA TOTOBOE
pabouee MecTo.

M3HayanbHO MpaBUIIBHO OPUEHTUPYH
Ha TIOCTAaHOBKY IIeJel U INITAaHNPOBAaHIE
10 UX JOCTHXKEHHIO.

[lorepst Bepbl B KOMITaHUIO
IPU JAOMYILEHHBIX
omMoOKax JHJIEPOB.

I'nbko n cBOEBpeMEHHO KOMMEHTHPYH
CJIOKMBILYIOCS] CHTYaLMIO U
KOPPEKTHUPYH BHIOpaHHBIA MapIHIPYT.
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OTO0 najexo He BeCh CIEKTP MPUIHH, IT0 KOTOPBHIM JIFOIN YXOMST U3
ceTeBoro MapkeTuHra. CaMOCTOATENbHO WINM MPUYUHBI B CBOEH
JIUCTPUOBIOTOPCKOM CETH U pelliail UX He3aMeITUTEIBHO.

Kak paborarp “B riiyouny”
H KOMY 0oJIblIIe YIeJSITh BpeMsi

- Kak xopomro, 4to Thl Bcerna 3a1aenb BONPOCH], - ¢ YIBIOKOH Ha
JIUIIE CKa3all CTapuK.

- MHe HpaBHUTCS IOMOTaTh JIFOISAM, - Pa3MBIIUISI BCIyX baxTusp, -
HO KaK OTIPEAEITUTh, KOMY YIENATh OONbIIe BHUMAHHS?

- Ilomorars HYKHO BCeM, a HHBECTHPOBAaTh Ce0s - TOJIBKO B
n30paHHBIX.

90 % cBOEro BpeMeHH ThI IOJDKEH YACIATh CO3AaHHIO U padoTe IepBoi
JVMHAH, HO TIPY 3TOM HHKOT/A He 3a0BIBall IUJEPOB TBOEH OpraHU3aIlHH,
KOTOPBIC HAXOMATCS Ha APYTHX YPOBHIX. Uem ¢ OOJbINeH TIIyOMHOM THI
paboTaerib, TeM JydIre Iy TeOs ¥ TBOSH OpTraHu3aITiy.

Ho nomuu - xopommii TpeHep CHIMT B 3ajie U HAOJI0aeT, KaK
patoTaloT ero y4eHHKH.

A Temnepp 3anumu cebe, Kakue METOABl U GPOPMBI MOMKHO
WCIIONIB30BAaTh B pabOTe C OpraHu3aIiein:

. Ayauo- ¥ BUJIEOKACCETHI.

. Pacrnieuatku pasHoro poja.

. IIkosnbl, mpe3eHTaluyd ¥ CeMUHApBI.

. Cucrema “UHTEPHET”.

. UadopmanmonHbie O10IETEHU.

. Ilucema, TexerpaMMbl, OTKPBITKH.

Pannesy ter-a-ter.

. JIumepckue BCTpedr ¢ BEPXHUMHU CIIOHCOPAMH.
. Teneonnsie koHpepeHLUH.

10. Oduchas padota.

11. Meponpusitusi, IPOBOJUMBIC KOMIIAaHUEH (B TOM 4HCIE U
KaHUKYJIBI).

12. MapadoHbI, OpU(GUHTH U ASTOBBIC UTPHI.

13. KondepeHI-3BoHKH.

14. TereMOoCTBl MEXTy TOPOJIAMHU.

15. O6men nuaepamu.

16. TypHe nuaepoB Mo Topojam.
17. Mo3roBoii mrypm.

OO AW —

Hcnoab3oBanue ayiuo- 1 BUAEOKacceT B
cBOei padorte

Crapuk mpoIoKat:
- S 3Haw, 4YTO THI XOYellb CTaTh
po(eccroHaioM, U Mbl CETOIHSI PACCMOTPUM TBOE
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BIIHMSTHHE Ha APYTUX M BIMSHAE MPO(ECCHOHAIOB CETEBOTO MAapKETHHTa Ha
TBOUX NHUCTPUOBIOTOPOB. ECAnW roBOPUTH KOPOTKO, TO THI JOJKEH
WCIIONh30BAaTh ay/IM0- U BHJICOKACCETHI B CBOCH pabore. [laBaii pazdepem
oJpoOHee: BO-TIEPBBIX, Thl HABEPHSKA 3HACIb, YTO MHOTUE KOMITAHUU
MIPOJIAIOT ayINO- M BUJICOKACCETHI JUISl CBOUX JUCTPUOBIOTOPOB, HO JIUIIb
HEMHOTHE M3 HUX SBJSIOTCS O0yYalolnUMH; BO-BTOPBIX, HE BCE KAaCCETHI
MOJKHO JTaBaTh HOBBIM JUCTPHUOBIOTOPAM.

B cBoeii paboTte ThI MOXeENIb UCIOIB30BaTh KaCCEThl KOMIAHUH,
JUIEPOB U MPO(eCcCHOHANIOB CETEBOr0 MapkeTHHra. Ho eciu Thl Xouelb
npeycneTh, CO3/JaBail CBOM aynuo- W BHJeoKacceThl. Hanpumep,
ayJMoKaccera O MPEe3eHTaluu TBOero Ou3Heca. Thl MOXKEIIb €€ 3amrcarh
CBOWM TOJIOCOM OZIMH. A TTO3XKe, Kor/ia y TeOs1 OyzeT cepbhe3Hast OpraHu3arys,
cobepH JIHJIEPOB CBOEH BETKH W CHEJail 3Ty e KacCEeTy IO CIIeTYIOIIeH
cxeme:

* ['MMH TBOEI KOMITAHWUY WIIU JIFOOUMAsT MEJIOIUSI.

* Paccka3 00 UCTOpUU CETEBOTO MAPKETHHTA U €T0 MIPEHUMYIIIeCTBaX.

* lcTopust KOMITAHUY U PE3YJIbTATHI I10 YIIOTPEOICHHUO POy KIUH,
npejyiaraeMoi Ha phIHOK.

* PesynbraThl 110 MCMOIB30BAHUIO TPOAYKIIHH.

* MapkeTHHTr-TUIaH KOMIIAHUH U TIPUMEPHI.

» Hcropuu nuaepoB KOMITaHUH.

* OTBeTHI Ha BOIPOCH! U BO3PAKEHUS 10 IPOAYKTY U 110 OU3HECY.

* C yero Ha4aTh padoTy.

*  OmmOK¥, BOSHUKAIONTHE B Ha4Yasie pabOTHI.

Kaxxaprif u3 TBOMX JTUAEPOB JODKEH 00JIaaTh SMOIMOHAIBHBIM
HACTPOEM, YETKOH PEeUbIO U YIOKUTHCS B OTBEJICHHOE BPEMSI.

Hayuu cBOUX AHCTPUOBIOTOPOB MPOIaBaTh HECKOJIBKO TAKHX KaCCET
B JISHb IIOCJIC MPOBEJACHUS paHACBY. Thbl YBHIUIIb HEBEPOATHYIO CHIY U
neicTBue kacceThl. Korja moTeHIMaNbHbIA TUCTPUOBIOTOP MPUHUMACT
pelienune, IepBoe BO3paKEHHE, KOTOPOE OH IMOTYYaeT, TO BO3PAKEHUE €TO
Omu3KuX (MyXK, )KEHa, OTEeIl, MaTh, OpaT | T. 1I.).
He Bceraa ThI B 9TO BpeMs MOXKEIIIb HAXOAUThCA
psaoM. A Kaccery MOXKHO IPOCTO BKJIFOYHTH, -
NPOUCXOJUT TPOCTO UYynOo: ONM3KUE U
POICTBCHHUKH U3BSBIIAIOT JKEIaHUES MPUNTH HA
MPE3EHTANNIO I BCTPETY, MOCJe KOTOPOH HX
OTHOIIIEHHE K 3TOMY OHM3HECY MEHSIETCSI B JTyHIIIyIO
cropory. Co31aB Takyro Kaccery, Thl yOUBaeIb
JIBYX 3al1ICB:

* CHSTHUE JIaBJICHUS POJICTBEHHHKOB Ha
HAYUHAKOIINX JUCTPUOBIOTOPOB,

e 00yyarlomuil TPEHWHT, KaK BECTH
IMMPE3CHTAIUN U OTBCYATh Ha BOIIPOCHI.

Hcnonb3ys Takoro poja ayInoKacceTy, s HBOMHOKPAaTHO yOeKaancs
B €€ 3HaYUMOCTH, U TIOATOMY COBETYI0 TeOe Kak MOKHO OBICTPEE ITO C/ICIIaTh.

AndRaE
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O0y4yenue qucTtpudblOTOpa

Kak-to baxTusip npuiien Kk YUuTen0 U pacTepPsIHHO CIIPOCHIT:

- Uto MHe jenarb ¢ HOBBIM JUCTPUOBIOTOpOM? Y MEHS yKe €CTh
HeOobIToN oneIT. HO HE 3HAar0, Kak JIydIne HayaTh OOydeHHE.

Crapuk He CTaja JOJITO Pa3MBIIUIATH, TTOBeN baxTusipa B ropel u
TOKa3aJ, 9TO IPOUCXOANT C OPJIAMH, KaK OHH y4ar JIeTaTh CBOWX MTEHIIOB.
OpJibl CTPOST BBICOKO B TOpax CBOM THE37a, OCHOBY JICIIAT U3 IIUHBI, a
BEPXHIOI0 YaCTh CKJIAJBIBAIOT U3 MPYyTheB. OHU PACKUABIBAIOT MPYThs U
MIBBIPSIIOT OpJieHKa BHU3. OH HAYMHAET MajaTh, & OPeJl JCTUT HAJl HUM H
HabmonaeT 3a mosetoM. [loroM oH GepeT ero 3a MUBOPOT U TAITUT HABEPX.
OH 3TO Nemaer 10 TeX IMop, MOKa OPJICHOK HE HAYYHTCS JIeTaTh. A TIOTOM
OpeI 30BET OpJieHKa BBBICH U TIPOBEPSET, JIETUT JIM MAJIBIII 32 HAM.

To ke camoe MPOUCXOAUT B CETEBOM MapkeTuHre. O4eHb MHOTHE
MPUXOASIT B CETEBOM MApKETHHI, JIa)Ke HE MMEsl MPEJCTaBICHUs 00 3TOM
ousHece. OCHOBHAs 3aJlaua CIIOHCOPA - TOMOYb JUCTPUOBIOTOPY, KOT/Ia TOT
HaunHaeT majaark. M tak Oymer mpomoiKaThes 0 TeX Mop, MOKa HOBUYOK
HE HayYUTCS “pacipaBisiaTh KpbUThs . M BTOpas 3amada - “neTeTs Bliepenu”,
HE TIOATOHSAS CBOETO JUCTPHUOBIOTOPA.

Wuorna nomyuaercst oOparHas peakius. JIkoau cTaparoTcs IOATOHSTh
CBOETo AMCTPUOBIOTOpA Kak Obl XJiecTas. Torja HapyIIarTCs MPUHIUIIBI
CaMOCTOSITeJIbHOCTH, MEKJIUYHOCTHBIX OTHOIICHHM, a TaKKe MPUHIUI
MMOTHOW cBOOONEI (y TMac Bedb HET HAYAIHHUKOB H
MTOTYMHEHHBIX). [IcHX0morns COBeTCKOTo 4YernoBeKa,
KOTOPBIH BOCIHTHIBAJICS MPU KOMMYHHUCTHYECKOM
CTpPOE - 3TO NCHUXOJOTHUS “HayalbHUKA U IMOM-
YUHEHHOTO”. DTO IPOTHUBOPEUYUT IIPABUIIAM CETEBOTO
MapkeTuHra. Eciu ThI XO4ens ero Hay4duTh, JAefaTh
TakK, KakK 3To fenarot opibl. CHagana 6epu ero, Opocaii,
JIeTH BMECTE C HMM WM HAONIOAai, CIeIUT JH OH 3a
TOOOM.
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CocrasJiieHHe IJIaHA padoThHI HA JIeHb, HEeAeJII0, MeCs1I

- Hapneroch, ThI yke HayYHIICS TUITAHUPOBATH CBOIO JICSITEIIBHOCTbD,
- oOparuics k baxtusipy crapuk. - Ho, HecMOTpst Ha 3TO, 51 XO4Y NIPEACTABUTh
TeOe MPUMEPHBIN IT1aH PadOTHl HA ACHDb M Ha MECHIL:

Ilnan pabdoThl HA IeHb

9-00 |Pabora Ha tenedone |[14-00 |OGen
10-00 |Xomomuble KOHTAKTEI |15-00 |XogomHble KOHTAKTBI
11-00 |IIpoBenenue Bctpeu |[16-00 |IIpogaka nmpogykuuu
12-00 |IIpoBenenue Bctpeu |[17-00 | XosmonHble KOHTAKTHI
13-00 [IIpoBenenue Bctpeu |18-00 |[JlomamiHue Kpyx Ku
II CrioHcopy B
O JuctpubbroTropam C
3 3HAKOMBIM T
B Kunenram P
0 ITo xomogHBIM E
H KOHTAaKTaM T
1 Cembs 1
T o razerHbiM T
b 00BSIBICHUSIM b
[Ipouue 3BOHKH C
A
Cnemats 20 IIponmate MPOIYKT...
KOHTAaKTOB C
B OTKpBITh NPOAYKT... [P Tened. koHpepeHIHS
A IIpounTaTh KHUTY O Kymuts nukrodon
XK IIpuBecTH HOBUUKOB |1 Kymuts ¢oroanmapar
H B IIIKOJTY H
0 [Tepenucats 0 Crenatb KoJIax
BHJICOKACCETHI
IIpoBectu 10 BcTpeu OTnpaBUTH OTKPBITKY C
JTHEM POXKJICHUS
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IInan padoTsl Ha MecsIIL

CornacHo CornacHo CormnacHo Cornacao
[11. | nnmany paGoTsl | m1any paboThI | 1aHy padoTHI | TIaHY PabOTHI
Ha JICHb. Ha JICHb HAa JICHb. Ha JICHb.
18-00 18-00
18-00 IIpesenranns. 18-00
IIpe3enTanus,
[Ipesentanus, | 3acemanue | [IpesenTanus,
Brt. | ukona: ¢ yero
HAATE TenehoHHas | Juaepckoro | TtemedoHHas
AGoT KOH(DepeHITHS. coBeTa KoH(epeHTus.
p Y ropona.
CornacHo Cornacuao CornacHo CormacHo
Cp. | itany paboThl | IUTaHy padoTHI | IIaHy PaOoTHI | IIaHy PadOThI
Ha JICHb. Ha JICHb. HAa JICHb. Ha JICHb.
18-00
18-00 JleHb KaneHTa,
TIpezenTanusi.
IIpesenTanms. | MIKoMa MO Corracao
Pacmupennas
Ur. |MoTuBamus Ha| TMPOAYKTY. |IUTaHY pabOTHI
N TIKOJIa 110
BBIE3/THOM 18-00 Ha JICHb.
PEKPYTHpPOBAH
ceMuHap. IIpezenTanus.
10,
CornacHo CornacHo CormnacHo Cornacno
[It. | nnany pabotsl | ITaHy pabOTHI | IIaHy padoTHI | 1aHy padoThI
Ha JICHb. Ha JICHb. HAa JICHb. Ha JICHb.
Briesgnoi 10-00 - 14-00
CeMUHa s [Ixona
Haqnﬂa}guiix CornacHo JIEpOB Cornacao
Co. IJIaHy paOoThI - IJIaHy paboThI
1 aKTHBHBIX yp 19-00 - 23-00 yP
Ha JICHb. Ha JICHb.
JIUCTPUOBIOTO Banxker mis
pOB. JUJICPOB.
Briesnnoit
ceMuHap s
p U1 CornacHo CornacHo CormnacHo
HaYMHAOIINX
Be. IJIaHy paboTHI | TUTaHy paboTHI | IIaHy paboThI
1 aKTUBHBIX
Ha JICHb. Ha JICHb. Ha JICHb.
TIACTPUOBIOTO
pOB.
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Cka3ka 0 J1eBo4YKe, KOTOpasi IpoAaBaja “000CcbKu”

- Xouy pacckazarb Tebe CKa3Ky mpo “OOI0CHKH”, - Hayajl BCTPEUy
MEHTaJIbHBIN CIIOHCOP.

- OmHaX B B OHOM IepeBHE JKHUJI CTAPHUK CO CBOCH BHYUKOM. BHy4Ka
Oputa oueHb ManeHbkas. Ctapuk 3abonen. Baydka Bech IeHb HE ena, a
BEYEPOM TOZONIIA K CTAPUKY U CIIPOCHIIA!

- llenymika, y Hac HeT xseba. Tol OoneH. Uto
neaarn?

- [Totinu Ha 6a3ap u 4TO-HUOYIH MPOJIANA.

- Ho y Hac HM4ero HeT.

- Hazo uto-T0 cuenarb, 4To0ObI OBLIO.

JleBouka momnuta Ha 0azap, BCTasia 3a MPUIIaBKOM,
U3-TI0J1 KOTOPOTO ee Aaxe He Obl10 BUAHO. OUeHb A0JIT0
CTOsJIa M Havauia Tuiakath. K Hell mofonien My »4nuHa |
CIIPOCHII:

- JleBouKa-eBOYKa, TIOYEMY ThI TUTAYEIITh?

MHe nemymirka Beses 4To-HuOy/Ib TPOAaTh, - U OHA
pacckazaiia, 4To ¢ Hel CIIy4uIIoCh. - Y HaC HUYEro HET,
a ectb xoueTcs. U Torma My>kunHa ckazai:

- He nutaus, s Hayuy TeOs mponaBath “Ootockku’. ITocTaBui ee Ha
CTYJI 32 IPUJIABKOM U CTaJ CO3bIBaTh Hapo[. [logonuta nepBast skeHIIMHA U
CIIpaIINBAET:

- JleBOUKa-/1eBOYKA, YTO THI 37IE€CH TPOAACIIIH?

- “borocbku’.

- A ectb y Te0s “001ochKa”, 4TOOBI MOSI K032 HE XOAMIIA B Jiec?

JleBouka oTBevaeT:

- Ectb. D10 cTouT TpH py6ms. Koza-ko3a, He Xoau B Jiec. Tam BOIKH
Te0s paznepyT. Tam crparrHo.

JKenmuua npotsaaymna Tpu pyons. JleBouka B3suta ux. Ilomxomut
CIIeAYIOIIas KEHIIMHA:

- JleBouka-eBOYKa, YTO ThI IPOAACIIH?

- “borocbku’.

- A ecThb y Te0s “00rochKa”’, UTOOBI MO MY>K HE ITHJI U HE OWIT MEHS?

OHa TOBOPHT:

- EcTb. OT0 cTOUMT 11A1TH pyOItei. Myk-Myk, He Oeii xkeny. OHa y Te0s
oueHb kpacuBasd. He neii Boaky. OHa moryOHT TBOE 30POBBE.

JKenmuHa npotsiHya nsTh pyoseit. JleBouka MmoHsia, 4To OHa Hayasia
3apabarbiBaTh AeHbIU. CamMoe CTpaHHOE, YTO JCBOYKA A0 CHX [OP CTOMT Ha
bazape u mpomaeT “00I0CHKH”.

A mUCTpUOBIOTOPHI KOMIAHUN CETEBOTO MAapKETHHTa MOKYHaoT
“O0IOCHKY” ““XOJIOMHBIX KOHTAKTOB. “A BIPYT MEHS ceildac MOIuIoT?”.
Wnu GosiTcst B3STh OTBETCTBEHHOCTH 32 HOBOT'O UeioBeka. VMinu nokynaroor
“O0I0CBKY”, UYTO OHM HE MPOAAAYT MIPOLYKT, YTO OHU CTaHYT OAaHKPOTaMHU.
Wnn nprobpetarot “0010ChKY” BbIX0Oa Ha clieny. [ [pekpar xoquts Ha 6a3ap
U TIOKYTIaTh “00I0ChKM™ y 3TOH AeBouKH. lIpemocTaBp 3TO mMpaBo KOMy-
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HUOYAb APYrOMY, €CIH Thl JCHCTBHUTEIBHO XOYEIb MPEYCHETh B 3TOM
ousHece.

BaxTusipy moHpaBMIIach 3Ta CKa3ka ¥ OH OCO3HAJI, YTO BCE CTPaxXH
YeJIOBEK CO3/IAET CaM.

Kaxk pasrosapusathb ¢ 1ucTpudb0TOpaMH
APYrUX KOMIAHUHI

- Haperoch, ThI 3HaEIIH IOCIOBHILY HA KAMHE, -
ckazan Yuurenb baxtusapy. - [loatomy Bcerga OymyT
JTFOITA, KOTOPBIE OeTaroT N3 KOMITAHUH B KOMITAHHO WA
CUJST Ha HECKOJbKHX CTYJbSX, HO €CTh U T€, KTO
HaXoAUTCs B moucke. OHU XOTAT IS Ce0sI OTPEISIIUTh,
C KaKoi koMIanuel paboTars, - C KaKUM ITPOAYKTOM,
C KaKM MapKEeTHHTOBBIM IIJIAHOM.

l'oBopsT, 4TO He HaAO MepeMaHUBATHh
TUCTPUOBIOTOPOB APYTUX KOMIIAHUH. DTO, KOHEYHO,
npaBuibHO. Ho ¢ Apyroil cTOpOHBI, 3TH JNIOAU OTKPBITHl K HOBOH
nHdopmaruu. PasroBapusare Hano co Bcemu. UCTpHOBIOTOP Opyroi
KOMITAaHUM UMEET MPaBO CPAaBHUBATH.

becenys ¢ nuctpuObIOTOpaMU IPYTHUX KOMIIAHHH, 5 TOBOPIO: “Y Bac
€CTh IPaBo BEIOOPA, BBI MOKETE CPAaBHUTE . KoT/ma ThI TOBOPHIIE ¢ THCTPH-
OBIOTOPOM JIPYTOI KOMITAHWUH, HE HAPYIIai IIPUHITATI CTApPOi BEPHI, HE TOTTH
ero komrnanuto. Hukorna He oka3biBail AaBieHUS Ha JIIOIEH. DTO MPU3HAK
HENpPUATHUS, HEYBEPESHHOCTH B CBOMX COOCTBEHHBIX MO3HUIUAX. HyXHO jn
TOBOPHUTH Uy KHM JUCTPUOBIOTOPAM, IJie Thl paboTaelib u ¢ kem? KoHeuHo.
OnM yxe co31aju CKIIa] MPOAYKIUN y ce0sl JoMa, BIOKHIIH ONIpe/IeIeHHbIE
YCHJIHS B TOT OM3HEC, B KOTOPOM OHHU HauWHAIW paboTaTh. DTO MOHITHO,
OHHM MOTYT HTHOPHUPOBATH TBOE MpeioxkeHue. CTOUT TU K HUM
Bo3Bpatarbcs? Koneuno. Kaxipiii pa3, Korna Tbl pacCTaeIbCsl C YSTOBEKOM,
3aKaH4YMBail Oeceqy Tak, 4TOOBI K HEMYy MOXHO ObLIO BepHyThcs. He
paccraBaiicd ¢ BparaMu HU 3a 4TO, Jake eciau oH ckasan: “Het”. Moxet
OBITh, HACTYIIUT JACHB, KOTAA OH CKaxxeT: “Jla”. Ho ecim ThI ero moTepsi u
proOpe Bpara, To OH YHAET K APYTOMY.

Cucremaruzanus ouzneca MJIM

- B cBOel e3KeIHEBHOM AeITEIBHOCTH Te0OE TPUICTCS UCTIONB30BaTh
CUCTEMHBIH moaxo. S Xxody, 4TOOBI ThI 3HAN, B YeM UMEHHO HEOOXOAMMO
CUCTEMAaTH3MPOBATh CBOW OU3HEC U TTOITOMY MPEJJIararo Tede CIS Ty Iy 0
TaOIHITy:
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1 CucreMa npurjgameHus B OM3HEC 3HAKOMBIX.

2 CucreMa NPUTJIAMICHUS O XOJNOAHBIM KOHTAKTaM.

3 CucrteMa OTBETOB 110 TeJe( OHY HAa 3BOHKHM IPUTJIANICHHBIX.

4 CucrteMa npoBeJeHHs BCTped (BpeMs U MECTO).

5 CucreMa npoBeneHus 6ecen ¢ NOTEHIUATbHBIM
JUCTPUOBIOTOPOM.

6 CucreMa KOHTPOJS U COPTUPOBKHU, COTIACHO Ha3HAYEHHBIX U
NPOBEJEHHBIX BCTpPEY.

7 CucteMa oOy4YeHHUsI HOBHYKA C HYJS.

8 CucreMa NpoBeJeHUs NIKOJ, IPe3eHTAlUN U CEMUHAPOB.

9 CucrteMa oO0ydyeHHUsI AUCTPUOBIOTOPCKUX CETEH, CO3TaHHBIX
BAMHM U BAUIUMHU JUCTPUOBIOTOPAMH.

10 [Cucrtema paGoTsl Ha TenedoHeE.

11 |CucTtema MOCTaHOBKHM IeJell M NIaHNPOBAHHUE.

12 |CucTreMa NpOMOYHIEHOB.

13 |CucreMa NynJaMIHpPOBAaHUS.

14 |CucreMa no peaju3alnuyu IPONYKIHH.

15 |Cucrema OTCIEXHUBAHUS PE3yJbTATOB BANIUX KJIHCHTOB.

16 |CucteMa peKpyTHPOBAHHUS.

17 CucreMa JIHYHOCTHOTI'O POCTa, B TOM YHCJIE UTCHUE
JUTEPATYPHI.

18 |Cuctema pocTa J1uaepoOB B Bauieil TMCTPUOBIO TOPCKOW CETH.

19 |Cuctema paGoOThl C MepBOW JIHHHECH.

20 [Cucrema npuema, o6paboTku U nmepegauyu HHGOPMALHH.

21 |CucteMa MOTHBAIMHM OpPTaHHU3AIUMH.

29 CucrteMa MEXJIHYHOCTHBIX OTHOUICHHUY U NMPU3HAHHUHU 32
OTINYHYI paboTy.

23 |CucreMa no cO31aHUIO COOCTBEHHOr O UMHIXKA.

24 |CuctemMa Mo CO3MaHNIO HHCTPYMEHTOB MAapKETHHTA.

25 CucreMa MOBBIIICHUS KBaNlH(PUKAUH COTITAaCHO MAPKETHUHT-
njaaHa.

26 |CucrtemMa MOBHIMEHUS KOMUCCHOHHOTO BO3HATrpaXXAeHUA (4eKa).

27 |Cuctema npoBeneHUs OaHKETOB, NPa3AHUKOB M KAHUKYII.

28 |CucrteMa OTHOM EHUM K OTKa3zaM M HeyJgayaM.

29 |CucrteMa pacmMpeHHss COMCKa 3HAKOMBIX.

30 [CucTtema 5MOIIMOHAJIBHOTO HAacTpos B paborTe.

31 [Cucrtema 1+1 no co31aHUO NUCTPUOBI TOPCKON CETH.

32 |Cucrema coONOAEHUS DTUKU KOMIIAHUH.

33 CucrteMa pacmIupeHUs AUCTPUOBIO TOPCKOW CETH MO ropoaaM H
CTpaHaM.

34 [Cuctema paboThl ¢ rnyOuHON Bameill TUCTPUOBIO TOPCKON CETH.

35 [CucreMa nenernpoBaHUs M Nepeaadnd OTBETCTBEHHOCTH.

36 [CucTtema mo paboTe ¢ KOMIaHHEH.

37 CucreMa co3/1aHUS COOCTBEHHOTO OKPYX CHHS U CIJIOYCHHOM
KOMaH JIBI.

38 CucrteMa o M3yYEHHUIO IPYTHX KOMIAaHUN CETEBOTO
MapKeTHHTA.

39 [CucremMa mo NpoOBEAECHHUIO XPOHOJNOTHNH MCTOPHHU KOMIAHHH.

40 |CucreMa npuoOpeTeHHs ONbITAa U UCIPABIEHUS OMHUOOK.
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CeTeBoii MAapKeTHHT - 3TO OM3HeC HCTOPHH

- Kakue ucropuu Ber umeere B Buay? - cripocun baxrusp.

- Ucropuu mroneil.

Hanpumep, ecnm Mbl ipejutaraeM MpOAYKINIO, YeTOBEKY HEBAXKHO,
YTO TaM BHYTpH. BaxHOo, maer nu 3T0 pe3ymnbTar? A pe3ylnbTaThl,
MOJTyYEeHHBIE MMOCIIE MPUMEHEHUS MPOAYKIIUH - 3TO HUCTOPHUH JIOAEH,
MOTHBHUPYIOIIUE IPYTHX MOKYTaTh TPOIYKIHI0. MOXHO paccKazaTh CBOIO
HCTOPHIO, B35B (hOTOrpapro TPEXJICTHEW JaBHOCTH, [IOTOMY YTO YEJIOBEK
BUJUT (haKThL. DTO JIydlllasi MOTUBAIUS Ha TIOKYIIKY IPOIYKTa, IIOTOMY YTO
KaXKIBIH YeIIOBEK XOUYET BRIVISACTD JIy4Ille, OBITh 30POBBIM U HE OONIETh.

3anmada ceTeBUKA - 3HATh OY€Hb MHOTO HCTOPHH U TIPO CTaphIX, U TIPO
Monoasix. Hanmpumep, oHr ObUTH TIEHCHOHEpaMH, a TeNeph OYeHb MHOTO
3apabarbiBatoT. Mnu: y Monooro mapHs He ObUIO 00pa30BaHUs, HO Ha
CETOIHSIIHUY JCHb OH MPEYCICBAIOIINN U OYeHb OOraThIil YesoBek. Miu:
3TOT OBLI IO TPO(ECCUU TAKOKM-TO, OH 3apadarbiBaeT BOT CTOIBKO-TO. 80%
B 9TOM OM3HECE COCTABIIAIOT KEHITHHBI. Pab0Tat0T ceMelHbIe Taphl U CEMbH
(Matp, oTell, CBIH, A0Yb), KOTOPEIE PEYCIICBAOT.

- TeI mOMKEH 3aIIOMHUATH, YTO OYEHh MHOTHE JIIOAH, C KOTOPBIMH ThI
HauWHaellb 0ece/I0BaTh, HE BEPST, YTO B ’TOM OU3HECE MOXKHO MPEYCIICTh.
PacckaspiBast UM UCTOpHH TPEYCIIEBAIOIINX JFOJCH, Thl UX MOTHBUPYEIIIb
Ha TO, UTO €CJIN OJIMH YeJI0BEK CMOT 3TO CAeJIaTh - MOKeT C1eJ1aTh JII000¥!
A s TBOMX TUCTPUOBIOTOPOB MCTOPHMU MPO JIIOAEi, JOCTUTAIOIIHX
XOpOIINX pe3y/JbTaTOB B 3TOM OU3Hece, CTAHYT Jy4llleii MoTUBanueii
K JeiiCTBHIO.

MoxHO paccka3biBathk uctoputo poxacHus Komnanuu. Eciau ms
OJTHOT'O Y€JI0BEKA OYCHD BaYKHBI OTHOILICHUS, HATIPUMED C CECTPOiL, TO MOKHO
paccka3arb HCTOPHIO TIPO CECTPY, a IS IPYTOTO - OTHOIICHHUS C COCE/IOM.
Heob6xommMo 3HaTh O4Y€Hb MHOTO MCTOPHUH MPO pPE3yIbTaTHl MOCIE
MIPUMEHEH U IPOIyKTa, Tipo Kommanuto, mpo 6r3Hec, Mpo AUCTPUOBIOTOPOB.
A 9TOOBI UIMETh TAKHUE UCTOPHH, HY>)KHO UX COOMPATH CO IIIKOJI, CEMUHAPOB,
TPEHWHTOB, U3 JXXYPHAJIOB, OT JuaepoB. OUeHb YacTO, 51 MOAXOAUI K
MIPEYCIECBAOIIUM JIFOSIM U 33JIaBajl UM BOIIPOCHI O TOM, YTO OBLIO CAMBIM
BXHBIM B UX yCIIeXe, Kakoe COOBITHE WU 4To-Trn00 apyroe? Urto Ber
MocoBeTyeTe HOBUYKY? OCHOBHBIM CTEPYKHEM BCEX TAKMX HUCTOPHUUA OBLIO
CTPacTHOE >KeJIaHWE M3MEHUTH CBOIO COOCTBEHHYIO CyAbOy B JyHIIyIO
ctopony. OTCIona MosIBISIaCh U BOJIS, U TEPIICHUE, U BCE TIpoUee.

MeKINYHOCTHbIE OTHOILIEHUSI B CETEBOM MAapKETHUHIC

CeTeBoll MapKETHHT - 3TO OM3HEC MEKIMYHOCTHBIX OTHOIICHUH.
MHorue TUcTprOBIOTOPBI Ha KAKOM-TO 3Tarle HAYMHAIOT PyraTthes JPyT ¢
JIPYTOM, TaK KaK KaXJbId YeITOBEK SIBISETCS JTUYHOCTHIO, KaXJIbIH
aMOMITNO3€H, M HUKTO HE XOUET, YTOOBI OUH MOAABIIST Ipyroro. OOBIIHO
9TO MPOUCXOTUT MEXKJy CIIOHCOPOM U JTUCTPUOBIOTOPOM; OHH PYTarOTCs,
MIOTOMY YTO BEPXHUI HEYJOBIETBOPEH paboTON HUk)HEro. KOCBEHHO Witn
SIBHO y Ka)JIOT0, HE pabOTaBIIEro B CETEBOM MapKETHUHIE, COXPAHUIOCH
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TTOHATHE “‘Ha4alIbHUK-TIOMYMHEHHEIN . ECITN THI He TIepeiiiens Ha CTyTIIeHb
MMapTHEPCTBA, HAa CTYNEHb JAPYKOBI, @ HE PYKOBOJICTBA, €CIIN ThI OBICTPO HE
3aMEHUILb OTHOLIEHHS “yUHUTEb-YUeHHK  Ha MapTHEPCTBO, TO y TeOs Beerna
OyayT pasHOIIIacHs ¢ AUCTPUOBIOTOPaMU. YMEH epeaBarh OIbIT U 3HAHUS
CBOMM JIIOJISIM M TIEPEXO/IN C HUMH Ha MapTHEPCKUE OTHOIICHHUS.

EcTtp nuctpuOBIOTOPHI, KOTOPhIE HAYMHAIOT OpOCaThCs OT OAHOTO
CIIOHCOpA K APYToMy. B KOHIIE KOHIIOB OHU HAXOJST TOTO, C KEM OHH MOTYT
pabotars. Tak yK ycTpoeH ceTeBOi MapKeTHHT. DTO 3aMedareIbHO, HO He
HaJI0 3a0bIBaTh: KAKUM OBl HU OBLIT TBOH CIIOHCOP, ThI JIOJDKCH OBITh €My
OnaromapeH TOJBKO 3a TO, YTO OH U3MEHWII TBOIO CYAbOY M KHU3Hb. JTO -
MepBoe: Ha/l0 yMETh ONIaroAapuTh IpyT Apyra.

Btopoe. Ecim Tb1 00M€T MpyTa, TO BCTIOMHH ITOTOBOPKY: ““Eciui ropa
He uaet kK Maromety. MaromeT uieT kK rope”. Hamo yMeTs mpormars OmmoKH.
T'opmocTs 1 amMOWIIMM HE TO3BOJISIFOT MHOTHM JIFONISIM TIEPBBIMHU CHEATh
ar HaBcTpeuy apyr apyry. [Ilpocto moiiau u moroBopu - BoifHa HU K UeMy
He npuBoguT. JIugepsl 00bIYHO ToBOPAT Tak: “Eciaum BBl pyraerech co
CIIOHCOPOM, BBl pyOuTE CyK, Ha KOTOpoM cuaute”. Benb cmoHcop
MTOJIIUTHIBAET TBOIO BeTKy. Hazo ymeTs, Ha000poT, Hajla)KuBaTh OTHOIICHHS,
4TOOBI MOIePKUBATH BECH
TACTPUOBIOTOPCKUN PSIJIL.

[TomuMo 3TOTO, HAaAO YMETh
HaJla)XUBaTh KOHTAKTBl C JIPYTUMH
BETKaMU M oOpranuzanusimMu. Yto
TIPOVCXONT B PSZIC CETEBBIX KOMITAHUI?
Jlupepsl yeauHSATCS €O CBOeH
OpraHu3alue, OoTAeNSTCS  OT
MapajieIbHBIX BETOK U TOBOPSIT, UTO HE
OyayT oOy4aTb ApPYTrUX, YTO OHH HE
3aMHTEPECOBaHbI, MOJ, IyCTh OHH JIUOO
MEePEMOANUCHIBAIOTCA MOJ Hac, JIN00
paboTaroT caMOCTOSATEIBHO. DTO HECET
OueHb OOJBITION HeraTwB. B pe3ymnbrare
MaJIeHbKasi BETOYKAa CTAHOBUTCS CAMOCTOATEJIbLHON M JAenaeT Apyrou
CTpyKType aHTunpomoywH. Korga BeTouka pacmnajaercs Ha ypOBHE
MEXJINYHOCTHBIX OTHOLIEHHH, B TOM FOPOJIE paclpOCTPaHSIETCs] HEraTuB
KO BCEH KOMITaHUH.

MeXITUYHOCTHBIE OTHOIIIEHHS BIHUAIOT Ha POCT KOMITAHUH, Ha POCT
muepoB. B aToM 11aHe ThI TOJDKEH OBITH BBIIIE APYTOTO YenoBeka. Ecim
OH Te0s OCKOpOJISIET WM YHIIKAET, HaJl0 MATH Ha KOMIIPOMHCC, YTOOBI
HUKOTZIa HUKTO HE MOT CKa3aTh Mpo TeOs uTo-TO oTpuuarensHoe. [lycts
Tebe BBICKaXYT BCE, YTO XOUETCs, a ThI €lle MONPOCH W3BUHEHHUS. bynb
BBIIIIE, YE€M T€ JIFOJIM, KOTOpPbIe HIyT ¢ TOOOH Ha KOH(IIUKT, Ha pa3phiB, HA
BOITHY. DTO OM3HEC HANTAXXUBAHUS KOHTAKTOB, PHOOPETEHUS py3eit. MHe
o4eHb HpaBaTcs cioBa Jlxona Kanenya: “Ecnu BBl XoTHTE B TOM OM3HECE
npeycneTh, IoCTaBbTe cede e MPUoOPECTH MUJUTHOH JIpy3ei”.

- 51 xouy pacckasarb Tebe OJHY UCTOPHIO, - IPOJOIKAI YUUTENb. -
OpHax bl IO MycThIHE 1Ien yenoBek. OH Hallen 3010Toe Koblo. Crycrts
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HEKOTOpPOE€ BpeMSi OH YBHUJIEI MaJEHBKYIO IOPTY, B KOTOPOU cHjieNl Celoi
YeIIOBeK.

- U3BuHUTE, cTapelnHa, Bbl HE MOACKAXKUTE, KTO 3/1€Ch, B TAKOM
OOJIBIION MyCThIHE, MOT TIOTEPSITH TAKOE 3aMeuarenbHoe Koblo? CTapuk
[IOCMOTpEJT Ha 3TO KOJbIIO U CKa3all:

- [To-Moemy, 3TO KOIBIIO MOETO CTapIero opara.

OH yroCTHII TOCTSI, TOT Y HETO ITepeHOYEeBal U Ha CIEAYIONIHHA JeHb
OTISITh OTIPABUJICA B IMyTh, & K BEUEPy YCTABIINM U U3MOXKICHHBIN Kapoil,
OH yBHUJEN ellle OJHY opTy. Tam cuzien 4enoBek ¢ CeAbIMU BOJIOCAMU U
4epHOH O0pOIOH.

- Kak Bame 310poBbe? - cupocusl myTHUK. - MeHs mociai Ball
MJIaAIIAA OpaT M cKa3al, 9YT0, HABEPHO, 3TO BBl MOTEPSITH ITOT MEPCTEHb.

Crapuk cka3zai, 9To OH eT0 He Tepsyl B YTO, HaBepHOE, ITO TOTePsIT
ero crapmuii 6par. OHU MPOTOBOPWIN BECH BEYEp, a HAYTPO ITYTHHUK
OTIIpaBWICS B JalibHUE cTpaHCTBUS. [lo myTH OoH noikeH ObUI 3aiiTH K
camoMy craprieMmy Opary. Korja oH Hamen 3Ty XW)KHHY, OHA HUYEM He
OTIMYANIACh OT JIPYyrux. EMWHCTBEHHO, Y X03siMHA OBLIM YepHast 0opona u
YyepHble BOJOCHL. [ lyTHHK 1okasas eMy repcTeHb. X035SHH HU3KO TOKITOHMIICS
Y CKazal:

- bonemmioe Tebe ciacuoo.

[locne vyero oH mpemIoKMI OTBeAaTh apOy3 ¥ HOMPOCHII KEHY €To
npunectd. Korna oHa 310 cienana, oH HOKpYTHI apOy3 U cKazall:

- Mue ne npasurcs. [Ipunecu Bropoil. [lyTHuk cuznen u Hadmrogan
3a BceM 3TuM. Kora cMeHnsIcs AeBSITHAAIAThI apOy3, Ty THUK OCTaHOBUII
CTapuKa 1 CKa3all:

- ITo-moemMy, 3To oAWMH M TOT e. Bam He kaxkercs? Crtapuk
COIJIacHJICS:

- [a, aTo ToT e cambiii ap0y3.

W Torna myTHUK CIPOCHI Y XO3sIMHA, TOYEMY Y HETO, CAMOTO CTapLIEro
Opara, 9epHbIC BOJIOCH U uepHas 6opoma. CTapuk TyT ’K€ OTBETHII:

- Te1 BUAET, KaK )keHa HOCHIIA TyJa-crofia apOy3, U THI TOHIT, YTO OH
OBLT oH? DTO IPUMEP OTHOIICHUS MOEH JKEHBI KO MHE M MOETO OTHOIIICHIISI
K Hell. 5] Hukorza ¢ Hell He pyraroch, IO3TOMY Yy MEHsI YepHbIE BOJIOCHI U
yepHas 6opoza.

MeHTaJIbHBIH CIIOHCOP MYIPO YIBIOHYJICS U CKa3al baxTuspy:

- YMeii Halta)XuBaTh KOHTAKTHI U CTPOUTH IPYKECKHE OTHOIIEHUS C
JIFO/TbMU.

Kak morepsith rpynmy

Baxtusipa He ObLIO JIBa MecsIa, 3TO OBLT HIOJIb U aBTYCT, U B IIEPBBIX
YUCIaxX CEHTIOps, 3aropeBIIMK OT 3HOWHOI'O COJIHIIA, HO CBEXKHH,
OTJAOXHYBIIIHA, TIOSBUJICS OH B JIOME YUUTEIISL.

Crapuk 3HaJ NPUMEPHO, O YeM MOWIET pedb U, HE JOKHUIASICh
BONpocoB baxtusipa, ckaza:

- Jlerom Hago paboTarh OOJBINIE, YEM B IPYTOE BpEeMsI Tofa, TOTOMY
YTO B 3TOT MEPHO]T BCE JIFOIM JTHOOST OTJBIXAaTh, © MHOTHUE JIUACPBI TEPSFOT
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00JTBITI0E KOIMYECTBO TUCTPHOBIOTOPOB. He TpyaHOo 4T0-TO CO3AaTh, TPYIHO

COXPAaHUTB...

BaxTusip, yciplas 3Tu C0Ba, CKa3al:

- Jla, s moTepsis1 O4eHb MHOTO JIFOJICH.

Yuurtens NpeioKuiI B3Th PyUKY, KOHCIICKT U 3aIHCaTh TEMY:
“Kak moTepsTh rpymry”.

J1i1st TOTO 4TOOBI MOTEPSATH TPYIITY, HE HAJO:

ARl S

XOJIUTh Ha MPE3EHTAIMHN H IIKOJIbI;
MIPOBOJIUTH CEMUHAPBI U TPCHUHTH;

3BOHUTH CBOUM KIIHEHTAM;

COCTAaBJIATE CITHCOK 3HAKOMEIX;

JIeNIaTh “XOJIOJHbIE” KOHTAKTHI;

JieJaTh MPOMOYIIH CIIOHCOPY, AUCTPUOBIOTOPY, MPOIYKTY,

KOMIIAHHUH, COOBITHSIM...;

CJIEIUTDH 32 CBOUM BHEIIHUM BHUJIOM;
CTaBUTH ceOe 1N U IUIAHUPOBaTh paboTy;

YUTaTh KHUTU U KypHaIbl 10 MJIM;

pacTH Kak JINIHOCTB;

BECTH COOCTBEHHBIE 3aIACH ¥ KOHCTIEKTHPOBATh TPEHUHTH;
MIPOaBaTh MPOIYKT;

paborath co cBOel epBOI JIMHUEH M OpraHu3alHei;
PacCTHTB JIHJEPOB MOJ COOOI;

yHoTpeOIATh POILYKT;

CITyIIaTh CBOMX CIIOHCOPOB;

MIPOBOIUTH TeIeHOHHBIC KOH(DEPCHITHH;

pa3BHUBaTH CBOW OM3HEC B APYTHUX FOPOAAX M CTpaHax;
MO3UTHUBHO JyMaTh;

BEPHTH B ce0s;

MPOBOJUTH TOMAIIIHUE KPYKKH;

MIPUHUMATH U TIepeaBaTh HH(HOPMAIIHIO;

MIPHOOPETaTh MOJIC3HBIE TPUBBIYKH;

aHAJTM3UPOBATh PabOTy, TOTOMY YTO HE HAZ0 paboTaTh;
CUCTEMaTH3UPOBATh CBOW OM3HEC;

u3ydarb uctoputo MJIM, komnanuu, TUAEPOB;

OpaTh Ha ce0si OTBETCTBEHHOCTh, 00513aTCIILCTBA;
c03/1aBaTh COOCTBEHHOE OKPYKECHHE;

JIeJIaTh JUCTPUOBIOTOPOB CAMOCTOSTEITLHBIMU;
HYXHO noctossHHO UCKaTh ONpaBaaHUsl.




$1 GBI MOT IPOTOIDKUTE ATOT CIHICOK JAJTBINE, HO 3TO HE OyIeT NUMETh
HHUKAKOTO 3HAYCHMUSI, €CITM THI HE 3aIIOMHHMII OJTHY €IHHCTBEHHYIO (hpa3sy:
“TBowm JrOIM AEIAIOT TO, UTO JIeNacib ThI!”.

JeaernpoBanue. Kak pasrpy3urs ¢ cedst 4acTb padoTbl

- Kak cnenarsb mozeli caMocTosTeIbHBIMU? - CLIPOCHIT baxTusp.

- S yxe paccka3piBall TeO€ WCTOPHIO PO Opiia. DTO HAYAIO
CaMOCTOATEIHHOH JEATEIHHOCTH TBOUX TUCTPUOBIOTOPOB. OTHAKO OUeHb
MHOTHE JIFOI BCE BPEMsI CMOTPST Ha CIIOHCOPA KaK Ha POAHOTO POAMTEINSL.
OH Kkak Obl 00s13aH BMECTO TeOsl IOCTOSIHHO TIPOBOJAMTH paHieBY. S 3HarO
MHOTUX JUCTPUOBIOTOPOB, KOTOPbIE JOCTHUIIU OIPEJCICHHON
KBaJTU(UKAIIMU, HO JIO CUX ITOP MTPOBOLUPYIOT CIIOHCOPA, YTOOBI TOT MTPOBEI
panzmeBy BMecTo HUX. Ha camMoMm Jiere, moka 4esioBeK He OCO3HAET, UTO OH
MOXKET IEHCTBOBATH CAMOCTOATENFHO, OH HUYETo He 1o0heTcs. Ecimu xouenb
clenarb AUCTPUOBIOTOPA CAMOCTOSATENBHBIM, MTPOBEAN C HUIM COBMECTHO
15 BcTpeu. DTo MMEHHO Ta CTaTHCTHKA, IPU KOTOPOW yCBAUBASTCsI MATEPUAL.
OT10 mepBoe. A BTOpOE - Ha3HAYb U HE MPUXOJU, JTUOO CKAXKH, UTO
3aJICPXKUIIBLCS ¥ 0no3/1ail Ha 2-3 yaca. OH BBIHYK/ICH OYJIET CaM B 3TO BpeMs
MPOBOJIUTH BCTpedy. MHOTHE CETEBMKM MMEHHO TaK M MOCTYMaroT:
Ha3Ha4yaloT BCTpedy W He mpuxonsaT. [lotom
M3BUHAIOTCSA, 4YTO ObLIM 3aHATH. JInbOo
Ha3HaA4yaIoT U TOBOPST: “S omo3mao”.

B cereBoM wMapkeTuHre 3a TrOJ
HEOOXOJMMO pacTUTh 1-2 IUAEpOB, 32 MECSIL
HaJxo OOy4YUTH XOTA OBl OJHOTO YelOBEeKa
paboTars caMOCTOATEIBHO. Eciu ThI He Oymerib
KaKIIBI MECSIT TTOIITUCHIBATE JITOICH, HE OymeT
MIPUTOKA CBEKEH KpoBU. UTOOBI cienath Jiroaein
CaMOCTOSTEIbHBIMU, HAJIO UM MPEIOCTABIISAThH
cBoboay. Hanpumep, BCiOMHH, Kak ydar
miaBaTh. CHagaIa ygar Ha OEpexKy, a TIOTOM
OpocaloT B BOAY, M YEIOBEK caM HadMHaeT
OapaxrtaTtbcs. Ho OpocaTs B BOAY JOJDKCH
OIBITHBIN YEJIOBEK, OH 3HAET, YTO, €CJIH YTO,
OH ero cnacet. He Taimy cBoux AuCTprOBIOTOPOB Ha MIPHIICTIC, KAaK TApOBO3,
KOTOPBI TalllUT BaroHbl. YMEH AeNIerupoBaTh CBOMM JUCTPUOBIOTOpaM
aIIeMEHTapHBIE BEIU. 16-10 BCTpedy, B KpaiiHEM ciiydae, MOXKHO MPOBECTH
B TBOEM MPHUCYTCTBUHU, HO THUCTPUOBIOTOP NOJKEH BECTH ee caMm. B
MIPOTUBHOM CITydae ThI BCET/Ia 10 OTHOIIEHHUIO K HeMY OyZeIlTh CTOSATH BBIIIE,
a y TBOEro IUCTPUOBIOTOpA OyJeT BHyTPEHHEE CO3HAHKE, YTO OH TaK HE
CMOXKET.

60



Yem 0oTiINHAIOTCHA TUCTPUOBIOTOPHI...

Hmerowuii onoim

Hayunarowui padomu: Ilpogheccuonan
3apabaTeiBaer oT | 3apabartbiBaer 10 $ | 3apabareiBaer or $
$15 mo 1000 10 000 10 000
VYoorpeonser 1-2 | Ynorpebnser 3-4 | Ynorpebisier Bce
MPOIYKTa MPOAYKTA TIPOIYKTHI

VYuuresa 1 pa3 B
HEZIENIO

ITocemaer Bce
IIKOJIBI U 00yYaeT
Jmronen

NmeeT HECKONBKO
LIEHTPOB, B TOM
Yucye B APYTHX

ropojax

[Ipurnamaer B
Henenro 1-2
yenoBeKa

[purnamaer 10-30
YeIOBEK B HEAETIO

Kax el nenn
MIPUTIIAIIACT U
poBOAUT Oeceny

Her unctpymeHTOB
JUTST pabOThI

HWmeet moutu BCe
WHCTPYMEHTHI JIJIST

Bcerna ectb
TOTOBBIE
HHCTPYMEHTBI JIS

paboThI HOBBIX
JIUCTPUOBIOTOPOB
IIponaer Ilponaer
IIponaer POz POz
MPONYKIIMH O0Jiee | MPOMYKIINIO BMECTE
HPOAYKIMU Ha $
geMm Ha $ 1000 3a C HOBBIMHU
100-300 3a mecsx
MeCSIIT TUCTPUOBIOTOpaMHU

He umeer
MTOCTOSTHHOTO MeCTa
JUTSL pabOThI

Bce 3naroT, re ero
HaWTH

Nwmeer cBoit
coOCTBEeHHBIH 0uc
U Pa3be3kKaer 1o
ropoaam

Her nnana pa6otsr

[Inanupyer cBoro
JIeSITENBHOCTh

Kaxx w1t yac, acHb,
MecslLl pacIucaH

CoMHeBaercs B
MPOAYKTE U
COOCTBEHHBIX CHJIAX

Huorna naer
CIIa0MHKY, HO
yBEpeH B cede

[ymaer Tonpko
KaTEropusMU
ycmexa
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TpeyFOJ'II)HI/IKI/I B C€ETCBOM MAapKETUHIC

OnHaxIp! S HAPUCOBAI MHOTO TPEYTOIBHUKOB, YTOOBI CAETIAaTh CBOU
TPEHUHTH €Ille BbIpa3uTesbHee, JO0CTyNnHee U cxematnyHee. OHU 310pOBO
TTOMOTJIM MHE B 00y4eHHUHN AUCTPUOBIOTOPOB. S X049y, 4TOOBI THI HICTIOIH30BAIT
HX B CBOEH JeSITEIbHOCTH.

MAPHETMHI-RAAH COMHEHUR

secega
NPOAYKT HOMRAHNA OTKA3bI NPUHATHE PELIEHNR
CROHCOHBI K AKCTPHBLIOTEPH
0BYYATD

OCHOBDI
cnoncopcrea
APEEHTAUMN CAMOOBPA30OBAHME
NOKA3BIBATD NOMOrATb M WKONbE
OBYYENNE YUNTbCA

AeRCTRUA

oCTpORHNE
Gu3neca

PEKPYTHPOBANME MOTMBALMR  NPUTHAWATDL APOAABATD
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NPOGECCNOHANDHAR
HHGOPMALNA €0 CRONCOPOM

fponama paGora
BU3UTH BOAPOCHI
WorseTe  CAMCTPNELIOTEPOM  CO CTPYNTYPOR
JMYHAR ONAOCOONHS OTCAEMNBANNE

CEMbS GMINEC  TPOAAMA PEKPYTHPOBAHNE

NUAEP CAMOMOTMBALNKS

apodec-
CHOHAADHDIR
A 1141
CNOHCOPCTBO NPOGECCNOHAR CAMOOBPA3OBAHNME  CAMOBOCANTANME

ARuHan
Sunocopus

BECEAA OBYYATD

npodec-
CHOHANMIM

peRpyTu-
poBaHmne

BCTPEYA COPTNPOBHA YYNTb YUNTD NIOAER
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IMOUUOHANBHOLTD CNUCOK 3HAKOMbBIX

TAR B3IATH
Awnpeh?
NPOCTOTA NPOGECCHORANU3IM HKOHTAKTHI TEREMAPKET
CRENAEM TEPRNEHME

CERYAC BMECTE BPEMA WMENAHNE

TEXHMKA BECEAB

BCNOMOTATENbHbIN

uavanbhoe \
oGyvenne

L)

NHTPHUCA PABOTA 23
C KNWEHTOM  AWTHBHBIR NYCTHIWKA

NNTAHME 3APNNATA

Bu
faoayunre

Achcrene
BPOAYKT2

OUNCTHA IALINTA 310POBLE IABTPALIHNA AEHD
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BbICOKOE KAYECTBO CPONHO

A

AOCTYNHAR HET AWAROTOB o0 NPONEE
UEHA
NME PEKPYTNPOBATD
30R0TOE
npasunao
MLM
3HAI0 RENAIG NIPORABATD OBYYATb

HET? MOTHBAUMNR

Ha yeM
ACPEMTCR
Gu3nec?
Bbl MEMANYHOCTHBIE
AA? CREAYIOWNR! OTHOWENNA
TBOPYECTBO TNAND
YARaua
BOOGPAMEHNE JHTYINAIM UENN AERCTBHSA
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KAYECTBO HAREWAA

idden-
XOBHLIN
THBHOCTD Ry p
padorm
BPEMS KONMYECTBO BEPA NG0B
MECTO AHANN3 N KOHTPONL

Havano Aelicrane
On3neca MLM

BPEMSA noax NAAHKPOBAHKNE PE3YNIbTAT

Korna crapuk pazodpan ¢ baxTusipom nocineiHuil TpeyroibHUK,
3a3BOHIJI Tene(OoH... MEeHTaNbHBIN CIIOHCOP CIIPOCHIT YYCHHUKA!

- HaBepHo, HacTano Bpemst moroBOpUThH ¢ TOOOH O TOM, KaK paboTaTh
Ha TenedoHe.

PabGora Ha Tesedone

[lepBoe: Bceraa, Koraa ThI MOJHUMACIIH TPYOKY, TOMHH TJIABHOE -
HaJI0 MOJHUMATh TPYOKY BMecTe ¢ aBTopyukoii! Oxoso TeOst Bceraa JoJKHa
nexarb TeTpalnb. OTMedaid, KTO 3BOHMJ, KOTJa, MO KaKOW MpUYUHE.
[Ipoananu3upoBas, yAUBUIILCS, YTO OYEHb MHOTHE JIFOJM 3BOHAT MPOCTO
ro6onTarh. TenedoH npenqHasHadeH AT Iepeaadu CPOITHON HHPOPMAITHH,
b0 /UIA Ha3HAYeHHWS BCTPEYM. A y HAC YacTo JIFONW Yacamu BHUCHT Ha
tenedoHe, U TeOe HUKTO HE MOXKET MO3BOHUTHCA. [loaToMy cobmromaii
uHTepBai. Hukorna ne roBopu Gonee 10 MHHYT, Haxe C 4EIOBEKOM, C
KOTOPBIM y TeOst pomaH. Jlyuie Bcero paborars Ha TenedoHe ¢ yTpa, ¢ 8 10
10 yacoB, 1 BEYEPOM B TO K€ BPEMSI.

MHuorue ceteBUKH HUCMoJb3yIOT Bpemsa ¢ 22.00 no 24.00. Ounu
003BaHMBAIOT CBOWX JAUCTPUOBIOTOPOB, KIIMeHTOB. [IpaBuia xoporrero Tona
TOBOPAT O TOM, YTO HEMPUIUYHO XOAUTH B rocTH nocie 21.00 u 3BOHUTH
nocite 22.00. IToaromy nocne 22.00 s peKoMEH1yt0 3BOHUTH TOJIBKO CBOMM
nuctpuObpoTOpaM M crnoHcopam, a ¢ 20.00 063BaHMBATh TEX, C KEM
MO3HAKOMMJIMCh. DTO camoe Jiydliee Bpems AJisi padoThl Ha TeiedoHe.
Xoportio, ecni y Te0s OyZieT COTOBBIH (MOOMITBHBIHN ) TeNe(hOH, aBTOOTBETUHK,
ANIEKTPOHHAS MTOYTA, YTOOBI 3BOHSIINI HE TPATHII BpeMs Ha JO3BOH TeOe,
eciu TenedoH 3aHAT; crapaics ucronb3oBath cuctemy “MHTEPHET”.
[IpocTo Hamo cucTeMaTH3UPOBaTh CBOIO padoTy. IlocTaBs B cBOEM IjIaHe
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paboTel, uTo Kaxasrd aeHb ¢ 8.00 mo 10.00 yrpa u ¢ 20.00 mo 22.00 161
paboraemib Ha Tenedone. [Ipn Takoi cucTeme HCIob3yii TaK)Ke aBTOPYUKY
U TeTpaib. IHOTIA €CTh CMBICI TO3BOHMTS JIFOJSIM U CKa3arh: ‘Sl mpoBer ¢
TOOOM 1enblii yac Ha TesedoHe, MpoaHAIU3UPOBaJ HAIl pa3roBOp, H
0Ka3aJ10Ch, YTO MBI C TOOOH 1O eIy TOBOPHIIM BCErO JIUIIb MSATh MUHYT.
Te1 ykpan y MeHst Maccy BpeMeHu . He Hazo 00ATbCSI 9TO TOBOPHTH.

A Tenepnb naBail 3anuiiem:

JecaTs nmoackasok no padore Ha teaedone

1. Beerna yinbibaiics, Korjia rOBOPHIIb 110 TEICPOHY.

2. Cuam HaIIpOTHB 3epKaa, YTOOBI BUIETH CE0sT CO CTOPOHBI.

3. JIxo6o0it pasroBop mo TenepoHy HaYWHAH YHEPTUIHO W 3aKaHIWBail Ha
nmo0Opoii HoTe.

4. Cobronait 3-MUHYTHBIN HHTEPBAJI MKy 3BOHKAMH M HE TOBOPH 00JIee
10-T1 MUHYT.

5. @ukcupyi KaxKIblii 3BOHOK B CBOMX 3aIIHUCSX.

6. 3anomMHM - TemeOoH B OCHOBHOM CO3MIaH ISl Ha3HAUYCHHUS BCTPEd U
CpPOYHON MHPOPMAITHH.

7. llpexne yem KOMy-HAOYIb TIO3BOHUTb, TIOJATOTOBBCS, YTO U KaK Oy/emnb
TOBOPUTH.

8. He 3anmuMaltics yeM-HUOYIb TTapauIeIbHO, KOTJIa 3BOHUINb KIIMEHTAM U
BaXKHBIM JTHOJISIM.

9. Tel moKeH OBITH AOCSATAEMBIM IS BCEX, C KeM paboTaenrs B 3TOM
omsHece.

10. ExxeHenenpHO MOAMECPKUBAN CBS3h CO CIOHCOPOM U CBOUMH
JIUCTPUOBIOTOPAMHU.

IIpoxoxkaenue HHGOPMALUH IO CETH

- Xouy pacckazath Tebe oHy uctoputo. O HaK/IbI TUACP KOMIIAHUU
BBICTPOMJI B PSI AUCTPUOBIOTOPOB W CKasam: “Bac 3mech MATHAANATH
genoBek. [IpencraBpre cebe, 9TO KaXKABIH W3 Bac - CIIOHCOp apyroro”. U
YeTHIPHA/IATh Y€JI0BEK OH BBHIBEN U3 3aia. [lepBoMy Ha CIleHEe OH BCIIyX
ckazan nHpopmarpro. OHa IPUMEPHO ObLIA B YETHIPE-TISTh IPEATIOKSHHIHA.
Becs 3an ciiymian, o uem roBopui auaep. Hamo npurnacuts ciaenyomero u
pacckasath Ty ke camyr uHpopmanuwo. [Ipuyem Bce AUCTPUOBIOTOPEI,
KOTOpBIE CHIETIH B 3aJI€, 3aITUCANIN JJOCIOBHO BCE ATH YETHIPE MPEIOKEHHS
(Kpome TOoro, KOTOPHIiA CTOSIT Ha crieHe). [Ipuiiren Bropoii uenoBek, 1 epBhIit
MIPOAMKTOBAJ TO, UTO cibImai. [lociie gero BTopoil mpuriiacui TpeThero u
TOXE MPOIUKTOBAJ TEKCT. Y TISTHALATOTO YeI0BeKa ObLIa YKe COBEPIICHHO
npyras nHpOopMaIysi, COBEPIICHHO APyrue MOTUBBL W BOT Torma swujiep
cKazai: “Sl o4eHb 4acTo 3BOHIO CBOMM JUCTPUOBIOTOPAM MSTOrO-IIECTOrO
TTOKOJICHUS ¥ TIPOBEPSIO MTPABMIIBHOCTH MPOXOKIACHHUS WH()OPMAITHH.

S nymaro, ecu ecTh HHGOpPMAIH, KOTOpas T0JKHA OBITh Iepeana
0e3 NCKaKEeHUH, JTydIle OTONLIH (akc, MICHMO O SJIEKTPOHHOH MoYTe, Te-
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JIETpaMMYy, YTOOBI 10 Ka)KIOH 3aIsATOM, TOCIOBHO KaXIbIi JUCTPUOBLIOTOP
MOT TIOJYYUTh 3Ty HOBOCTb. JInOO HaroBopu Ha AMKTOGOH W MOILIA
ayauokaccety. Ota (hopMa pabOThI MO3BOJISET HE HCKAXKATh HH(DOPMAIUIO
o cetu. Benp OBIBAIOT COOOIIEHUS O MPOAYKIUU, TPOU3BOJUTEIISAX,
KOMITAaHUU, U OHU HE JIOJKHBI UCKAXKAThCS JIaXKe Ha TSTHAIATOM YPOBHE.
Korma muneps! ciplmar HCKaKeHHYI0 HHPOPMAITUIO, OHH 3asBIISIOT: ‘MBI
TaKOTO HE TOBOPHIIH .

M1 Bee BoctuThiBaich B CCCP v mpuBBIKIIN TOOABIIATE YTO-HUOYIH
cBoe. B Takoii curyanum s BciomMmuHar Apkaaus PalikuHa, KOTOpBIN
pacckasbiBail: “MHe Jaii TIMCTOYEeK OyMard,
CKa3aji, 4YTOObI S MOCTyYal B JBEPh U 1O
9TOMY JINCTKY OymMarw BBICKa3all BCE, UTO
TaM HarmcaHo. Koraa s mocTy4an B 1Beph
W BBICKa3aJl BCE, YTO HAIMMCAaHO, MHE
COOTBETCTBEHHO OTBETHIU. A TMOTOM S
n00aBuII yxKe 0e3 IMCTKa OyMaru emie napy
npeuiokeHuil. B pesynbrare s okazaics Ha
CKaMbe MmoacyauMbIx”. [loaTomMy crapatics
B CBOEW OpraHuW3amuM IepeaBaTh
HH(pOPMAIIHIO TOTHO.

I'maroJel e;keqHEeBHLIX el CTBUSA

- Ceroans st xoTen Obl pacckaszarb O
rarojiax, KOTopble IOMOTJIM MHE B 3TOM
ousHece. VX He Tak y)K MHOTO M CTOUT UX
3aIIOMHHTb.

Hpuramare. Xo4ens Thl 3TOT0 WK HE XOUelllb, HO ITPO(eCCHOHATBI
MJIM Bcerna npuriamarT MOCIyIaTh HHHOPMAIIHIO O IPOILYKIIUH JINOO
o Ouznece. Ecnu Thl mpexkpamiaemp npuriamars JOAEH, TO TBOU
JUCTPUOBIOTOPHI IENAIOT TO K€ CaMoe.

IpoBoauTh. Kaxxapiii, KTO 3aHUMAETCSI CETEBBIM MapKETUHIOM,
©KETHEBHO CTAJIKUBACTCS C THM IJ1arojoM. Uto Mbl fienaeM KasKIbli 1eHb?
Mg ipoBOIMM Oeceibl, TPEe3eHTAIlNH, ITKOJIBI
Y TPCHHHTH.

IIpunuMmars pemenre. MHOTUM IHOISIM
WHOTJIA HY>KHA [TOMOIIIb B IPUHSTUN PEIICHUSI.
A ypodeccronanoB MJIM ecTb oueHb MHOTO
BOTIPOCOB M BCTIOMOTaTENIbHBIX MPEII0KEHNH,
KOTOPBIE MOTHBHPYIOT MOTEHI[HAJIHLHOTO
KIIMEHTA JIN00 ITUCTPHOBIOTOpPA HA MPUHSATHE
peleHui.

Iponasare. £ yxe MHOTO TOBOPHI 00
9TOM, HO AyMmaro: “IloBropeHue - MaTh yICHHS .
3aMeHHM ATOT IJIarolT Ha ““IaBaTh HHPOPMAIIHIO”,
n Tebe OyaeT HEMHOTO Jierde o0marhes ¢
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moabMH. UTo ke KacaeTcs MpoJaku, TO MpoaBaid cedst 1 mHPpOpMAITHIo,
KOTOPYIO HMEEIIb.

PexpyTupoBarh - 3T0 OAMH U3 NIaBHbIX arosios MJIM. HesaxHo,
CKOJIBKO JIFOZICH TMOJAMKCHIBACIIL B MEPBYIO JIMHUIO, BAXXHO ITO JIEJaTh
Ka)KbId MECHLI.

Oo6yuatb. OOyuass Apyrux, MBI y9uMcs camu. Ecim y TeOs ecTh
JKeJlaHUue YeMy-HHUOY/Ib HAy9UThCs, HAUHU 00y4aTh IPYroro TOMY, YTO THI
caM IUTOXO 3Haellb MM yMeellb J1elaTh, M TOT/AA Thl HAay4dHIIbCs. S 3T
JIeJIall He OJIMH pa3 Ha MPAaKTHKE U BCeraa yOeKIaucs, 4To, TOIbKO 00ydast
JPYTUX, MOKHO HAYYHUTHCS CAMOMY.

Moxka3zare. “Jlaxxe camas MajJeHbKas MPaKTHKa - OOMblIe JIIOOOH
teopun”. OOyJail CBOUX NTUCTPUOBIOTOPOB - TOJIBKO HCIIONB3YS TIIAToJ
“mokasars”’. “/lait yenoBeKy prIOy, M OH OYyZIET CHIT BECh JIEHb: HAYUN €TO
JIOBUTH PHIOY, M OH OYJET CHIT BCIO KU3HD .

Momorare. Bee mronu onrymaroT ceOsi ClICNbIMA KOTATaMH, KOT/Ia
MOJIMTMCHIBAIOT KOHTPAKT C KOMITAHUEW CETeBOro MapkerwHra. [lomoraii
CBOUM JIUCTPUOBIOTOPAM JI0 TEX IOP, IIOKA OHU HE BCTaHYT Ha HOTH. ““TolbKo
IIOMOoTast IPYTUM, MOXKHO TIPEYCIIETh CaMOMYy .

IlepexaBatn. “UenoBek, BIameromuii HHGOpMaNKEH - BIageeT
mupom” TBosI 3a7a4a - IepeaBaTh He TOIHKO HH(POPMAIIHIO, HO W 3HAHUS
Y HAKOTLJICHHBIH OIIBIT.

JIroouts. OgHax s onul npogpeccunonan MJIM cnpocui: “Uro nnn
KOTO BBI JIOJDKHBI IOJIFOOUTH B MEPBYID OUEPE/ib: KOMITAHUIO, TIPOAYKT,
CeTeBOI MapKeTHHT, ce0s min TuCcTpruOBtoTopoB?”. Ilociie nonrux crmopos
OH cka3ai: “Eciu BB He MOMI00uTE ceOs, BRI Iporaaere”.

Pa6orarse. /[)xum Pon cka3zan: “Pabdoraiite Hag coOoit Oonblie, yeM
BBl TPYyIUTECh Ha pabore”. B Ou3Hece, KOTOPBIM ThI
3aHUMACIIILCS, 3TO CAMBbIi BaXKHBIHN Titarosl. OCHOBHAs
TBOsI 3a/1a4a - 3TO JIUYHOCTHBIN POCT.

3HaTh + UMeTh + JAeJaTh= ObITh. MOXHO
MHOTO 00 3TOM TOBOPHUTH, HO 03 3HAHUH THl HUYETO
He mo0pemrbes. Thl MOXKEIIb O9eHb MHOTO 3HAaTh, HO
ecli He Oyaemb UMETh LeJied W IUIaH M0 HX
peanu3aiyu, TO 3HaHUs TeOe He mpUroaaTcs. Y Tels
MOTYT OBITh 3HAHUS W 1IeJIU, HO 0€3 JeHCTBUI - 3TO
BCEro JulIb cjioBa. Tak BOT, IJISI TOI'O YTOOBLI OBITH
TEeM, KeM ThI XOYellb CTaTh, HAJO0 3HATh, UMETh U

JIeNnaTh.

Cnopr u ceTeBOil MAPKETHHT

IIporasce ¢ y4eHUKOM, CTapUK MOMPOCKUII €T0 MPUATHU B CICAYIOIINN
pa3 B cioptuBHO# (hopme. baxTusp Tak u cienan. OH Hazen Ha ceds
CIIOPTHBHBIN KOCTIOM, KPOCCOBKHM W B3sUI TEHHHCHYIO pakeTky. imeHHO
TaKUM OH TIPE/ICTAI ITePe]l YIUTEICM.

- Hy dro, - cka3an yuurtens, - MBI TTOHAEM ¢ TOOOH B CIIOPTUBHBIM
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3au1. OHU CITyCTHJIMCH B TIOZIBAJ 3aMKa, W baxTusp yBumaen 06ackeTooIbHOE
T0JIe ¥ HECKOJIBKO CKaMeeK IS 3pUTeNeH.

VYuunrens nonpocuin baxtuspa Opocuth Mstd B 6acKkeTOOIBHOE KOJIBIIO;
€My He BaKeH ObLI pe3ysIbTaT, IOTOMY YTO OH KOMMEHTHPOBAJ 3TH OPOCKU
CIIEIYIOLIM 00pa3oM:

- Y mo0oro ceTeBrKa ecTh 1eNb, U MPEX/e YeM B Hee IMonacTh, OH
KOHIIEHTPHUPYETCS ¥ BU3YAIBHO MIPECTABIIACT, YTO IPOU3OUET MOCIIE €TO
onpeneneHHbIX neictBuil. MHOTHA Lenp HenocsAraema, U OH JIelaeT
HECKOJIbKO IMOMBITOK. IMEHHO 3TO ThI Jieial, Opocasi M4 B KOJbBIIO: ThI
BHJICJ 11EJ1h, KOHIICHTPUPOBAJ CBOE BHUMAHHUE, ITPEJICTABIISLI KAPTUHKY KaK
MST4 IPOXOUT YePe3 KOJIbIIO, U CJISJIANT HECKOJIBKO MOTBITOK, YTOOBI OMACTh
B KOJTBIIO.

JaBait ¢ ToOo# Temepp MOWUTrpaeM B TEHHUC. TE€HHUC - ITO
MIPaKTHYECKH TO e camoe, 9To U Oecena. Tel 3Haemb, 4TO THI Oy/Jelib
TOBOPUTh Ha PaHJEBY U MPEKPACHO MOHUMACIIb, YTO MOTCHIUATbHBIN
KIIMEHT WU JUCTPUOBIOTOP OyIeT TeOe BO3paxarh, Thl MOXKEIIb TPOUTPATh
BCIO UTPY, @ MOXEIIb €€ BBIUTPATh MOJTAMHO. bl JIOJDKEH HAYYUTHCS
CIIyIIaTh COTMEPHHKA, OTTAYMBaTh CBOIO TEXHWKY W JOBOJUTH IUAJIOT JIO
KOHIIa, - CKa3aB ATH CIIOBA, YUUTENb MONpocui baxTusipa MOIHATHCS Ha
Mbe/IecTall.

- Kak 1Bl nymaenib, mpexJie 4eM CHOPTCMEH MOJHUMETCS Ha
MbE/IeCTall, MHOTO JIH €My IPUXOIUTCS TPEHUPOBATHCS?

- [la, - OTBETHII yUCHUK.

- Tak BoT, HUKOTIA HE OOEMmIall CBOMM AWCTPUOBIOTOPAM, UTO OHH
ObICTpO MOTHUMYTCS. I 9TOTO HYKHO BpeMs W OOJBIIOE KOIUYECTBO
TPEHUPOBOK.

Onu nponwu B 6acceliH. YUUTENb MOMPOCHIT YYCHUKA MPOILIBITH
KaK MOXKHO JIOJIbIIIe TI0J] BOoi. Tak kak O6acceliH ObUI OYCHB JUITMHHBIM,
Baxtusip He cMOTr HPOILUIBITH /10 KOHIIA M OYEHb OBICTPO OKa3aycs Ha
MTOBEPXHOCTH BOABI, TAK KAK €My HE XBaTajo BO3IyXa.

VYuurens ckazan:

- YenoBek He pbI0a, 9TOOBI IEpKaThCs JOIATOE BPEMs TIO/T BOZIOH, eMy
HY’KeH BO3yX. He BaxHO, CKOJIBKO ThI POIUIBLL. BaxkHO, 4T0 y TeOs OBLIO
JKEJIAHUE JBIIIATh, U JUIS 3TOTO ThI ITOJIHSIICS Ha MOBEPXHOCTH BOJbL. Korma
y TeOst OyZIeT Takoe e JKeJIaHue paboTarb, Kak ObLIO
JKeJaHWe JBIIaTh, TOTAA THl MPEYCIeelb B 3TOM
omsHece.

S odeHp JonTO€ BpeMs 3aHUMAJCH
Pa3IUYHBIMKM BUAAMH CIIOPTa, U ATO MPHUTOJUIOCH
MHE B C€TeBOM MapkeTuHre. CIIOpT BOCIIUTAN BO MHE
JUCLUIUINHY, a “AUCHUITIMHA TBOPUT uyneca’”. CriopT
HAy4uJl MEHS CTaBUTh LEeJIW W AOCTHTATh HX.
brnaromapst copty s moHs, 9To 6€3 OONBIIOTOo
KOJINYE€CTBa TPEHUPOBOK HEBO3MOXHO JIO6I/ITBC51
XOPOIINX PE3YJIETATOB U OTTOYUTH TeXHHUKY. CIIopT -
3TO HE TOJBKO KOHIIGHTPAIIHUS ¥ BBIHOCIIUBOCTbD, HO U
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puoOpeTeHNe XOPOIINX MPUBHIYEK, TAKUX, KaK JKEIaHWE W TEPIICHHE.
JKenanue B coueTaHNU C TEPIICHUEM IIPUBOAMT TEOS K JIF000# 1emi. MHOTHM
JIOASIM HE XBaTAET TEPIICHUSI, U OHU CXOJST C AUCTAHIIUH.

Bo MHoOrux Bugax cmopTa, Kak U B CE€TE€BOM MAapKETHUHTE,
MPUCYTCTBYIOT IEMEHTBI KOMAaHIHOM UTPBI, T1Ie KKl UTPOK SBISETCS
mactepoMm. C KakuM OBl BUIOM CTIOPTa THI HE CPAaBHUBAJT CETEBOM MAPKETHHT,
BCETJa 3aMETHUINh ONHY BEIIh: 3TO OoJsbmias pabora Han cCOO0OW 1O
JIOCTHIKEHHMIO COOCTBEHHBIX Iiejiei. 11 He BakHO, KTO M KaK UJET K DTOH
LIETIU - Ba>KEH PEe3ysIbTar.

Hao0aronaTns nim gelicTBoBaTh?

- Msl yxe ¢ To60# ToBOpHiIM 00 HCIONb30BaHUU BpeMeHu... U ecnu
THI JICCTBUTEIHHO UMEEIIb KeJIaHNe MIPEYCIeTh - TTopa AeWCTBOBATH!

- Korma?

- [Tpsimo ceityac, mOTOMY 4TO:

* Iloka ogHM HAOIIOAAIOT, APYTHE B OTO BPEMs MOTYUYAIOT 3HAHUS U
NprodpPeTAIOT ONBIT.

* Iloka ogHu HaAOMIOJAIOT, IPYTHE B 3TO BPEMs PaCHIUPHAIOT
reorpaguio csoero d0uzHeca.

* [loka omHM HAOTIOMAIOT, APYTHE B 3TO BPEMS AyMAIOT 0 OyayIeM,
paboTasi B HacTosIIEeM.

» [loka oxHM HAONIONAIOT, IPyrUe B 3TO BpeMsi MPUHOOPETAIOT
XOpolIue MPUBBIYKH.

* [Toka omHM HAOIIOAAIOT, IPYTHE B 9TO BPEMsl AeJ1aI0T CBOM Ou3Hec.

* [loxa omHM HAOMIOMAIOT, IPYTHE B ATO BpeMs IJIAHHMPYIOT CBOe
oynyuiee.

* [loka ogHY HAOIIONAIOT, IPYTHE B 3TO BPEMS YIyHIIAIOT Ka4eCTBO
JKH3HH.

» Iloka oxHmM HaAOMIONAIOT, APYTHE B ATO BPEMs CO31AIOT CBOE
OKpY:KeHHe.

* [loka omHM HAOIIOMAIOT, IPYTHE B ATO BpEeMs PACIIMPAIOT 30HY
KoMmdopTa.

* Jloka ogHW HaOMIOOAIOT, JPYTHE B 3TO BpeMS CO3AAKOT
COOCTBEHHBLIH UMUK,

* [loka oM HAOMIONAIOT, APYTHE B 3TO BPEMsI AaHAJTUZHPYIOT CBOIO
JesiITeIbHOCTD.

* Iloka omHW HaOIIOMAIOT, APYTHE B ITO BpeMs A0OMBAIOTCSA
NMOCTABJIEHHBIX IeJIeii.

* Iloka ogHu HAOMIOMAIOT, APYTHE B 3TO BpPeMs MPHUHUMAKT H
nepeJanT HH(POPMALUIO.

* [loka oxHu HaOJIOAAIOT, APYyTHE B TO BpPEMs NMpPeAIaraiT
ynoTpedsite NPOAYKLIHMIO.

* Iloka oM HAOMIONATOT, IPYTHE B 9TO BpeMsI MPUIVIALIAIOT JIKOei
B 3TOT OHM3HeC.

* [Iloka oxHm HaOIOZAIOT, APYTHE B OTO BpeMs 0epyT
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OTBETCTBEHHOCTH 32 CBOIi OM3Hec.

* Iloka omHM HAOMIOMAIOT, NPYTHE B
9TO BpeMs CTPOSIT XOpOIIUe OTHOLIEHUS
MEKIY JIIOAbMU.

» [loka omHu HaOMIONAIOT, ApyrUe B
9TO BpeMs PACIIUPIIOT KPYT 3HAKOMBIX.

» Iloka omHM HAOMIOMAIOT, NPYTHE B
3TO BpeMs MOJy4YalT (UHAHCOBYIO
HEe3aBHCHMOCTD.

» [loka onHu HaOMIONAIOT, APyrUE B
9TO BpeMS KOHUEHTPHUPYIOT CBOe
BHHMAaHHEe Ha Ba)KHLIX JeJaX.

YTO S CAEJIAJL
4yT00bI 3apadaTeiBaTh o $ 100 000 ?
3anaBasn cede KaxKablil JIeHb 3TOT
BOIIPOC, HAKOHEII, MoHMellb, YTO

TOJBKO AeHCTBHUA ONPEAEIAI0T
YCIIEX

CeromusmHauil AeHb 111 baxTHsApa OB 0YEHB TUIOAOTBOPHBIM - OH
BMECTE C YUHUTEIEM COCTaBHJI COBEThI TUCTPUOBIOTOPAM U CIIOHCOPAM,
YTOOBI OTHPABUTH UX 110 JIEKTPOHHOM MOYTE:

CoBeTbl 1UCTPUOBLIOTOPAM

* PacckaspiBaiiTe BceM 0e3 HCKITIOYEHHNS O CBOEH KOMITAaHUH - U K
BaM MIPHUIYT WX 3HAKOMBIE.

* Jlokaxxute JMOAsM pe3yibTar - 3TO CaMblil CUIIbHBIN KO3BIPb.

* He 3aHuMaiiTech 4eM-I1u00 MapajieibHO, HA JIBYX CTYJbSIX
HEBO3MOXKHO YCUACTbD.

* AHNUIAr B 3aJe - 3to padoraer. Henb3sst
Opocats Topo, TToKa He OymeT padboTarh IEHTP C
MPE3EHTAIMSIMH U IITKOJIAMH.

 bByxabre Ha BceX COOBITHSIX U IIPUBO3KTE Xopoiud
Tyz[a CBOUX _]Hoﬂef/i' CACAARIDE S
e IlpuHuMaiiTe cMmenble pelLICHUS, ST EATHHIE; HEM

IUTAHUPYUTE CBOIO JICATEIBHOCTD U BBIOIHSINTE Fopoiime KAl
BCE HE OTKJIAbIBasl.

* TToxamuceiBaiiTe MOCTOSTHHO 2-3 YejloBEKa
B IIEPBYIO JIMHHUIO, TI0OKA HE J00bETECh CBOMX
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TeJe.

e Eciau xoTuTe OBIThH HE3aBHUCHMBIMH, HIIUTE U BOCIHMTHIBANTE
JUIEPOB, CIIOCOOCTBYHTE UX CAMOCTOSITEIIbHOCTH.

» He OpocaiiTe HOBUYKOB OJIH Ha OJIUH C MX 3HAKOMBIMH.

» Kak MOxHO ObICTpee TiepeaaBaiiTe HHPOPMAIIUIO, KOTOPYIO BbI
nMeeTe.

* OOyuJaiiTe CBOMX AUCTPUOBLIOTOPOB U YUUTECh CAMH.

* busHec B3pbIBaeTCS TOILKO TOT/A, KOT/a Y BaC MOSBIISIETCS HA 3TO
MPUYHUHA.

e Cosnaiite cebs, HILKUTE JIOAEH U co3aaiiTe ceOe MOI00HbIX.

e VYcnex - 3TO MBICIIM, YyBCTBa U AeWCTBUSA. JlyMaliTe TOJBKO
KaTeropusiMU MPEyCIeBaAIONIEro yeiaoBeka. [[axke MbICIU O TI0XOH MBICTH
HE JTOJ>KHO BO3HHUKATh.

CoBeTbl CIIOHCOPaAM

¢ [lompocure cBoero HOBOOpaHIa MPEAOCTaBUTH BaM IATH 4eI0BeK,
C KOTOPBIMH OH y3Ke ceifuac Mor Obl HayaTh padoTy.

* Hayuwure nenats MHTPUTY U IPOBOAMUTH BCTPEUH 110 IIpaBuity ““J{Boe
MIPOTHUB OTHOTO” .

* CocTaBbTe TIaH padOTHI C HOBBIM AUCTPUOBIOTOPOM Ha IIePBEIC
90 mHei.

» Tlonpocure cBoero qucTpuObIOTOpa HanucaTh 10 MyHKTOB, YTO
eMy XOTeJI0Ch Obl TPUOOpecTH, paboTast B CETEBOM MapKEeTHHTE.

» Tlomorute emy moamucarb He MeHee 15 4elloBEeK U MOCTOSHHO
TTOJIICPKUBANTE C HUM CBA3b, TIOKAa OH HE TMTOCTPOHT OpraHU3aIio Oojee
200 genoBek.

* B mepBwie nBe Hemenu MPOBEAUTE BMECTE C HUM IMPOAAKY
MIPOIYKIMU B KPYTY €ro 3HAKOMBIX.

* Bama 3amada xak crmoHcopa Hay4uTb AUCTPUOBIOTOpA
30J10TOMY MPABUJIY MJUIM: PEKPYTUPOBATD, ITIPOJJABATD.
OBYYATbD.

* CpnemaiiTe u MpUOOPETUTE BMECTEe C HUM HEOOXOIMMBIC
WHCTPYMEHTHI JIJIs1 paboTHI.

* OrtBeyaiiTe HE3aMEAIUTENBHO U KOHKPETHO Ha KaXKIBIH BOMPOC
HOBHYKA.

 [lomHUTE, HA HAYaJILHOM dTare Bbl - yautens, 3aTeM — MOTHBATOP,
a BIIOCJIE/ICTBUH - TIAPTHED.

Bame Oynyuuee.

Ceroanst baxTusip pemriI CipocuTh y cTapuka mpo Oymyiiee, 1 OH
3aJaBall yYUTEI0 OYeHb MHOTO BOIIPOCOB, HaJ KOTOPBIMHU OYEHb JOJITO
Pa3MBILIIIST ...

1. Kak ynyumnts Oynymiee? © Hago ero crpoutsh B HacTOsIIIIEM.

2. C xem uaru B Oymytee? © C keMm Tebe M0 MyTH B HACTOSIIIIEM.

3. bymy mu 51 cqacTiuB B Oymyrem?  Bee 3aBHCHT OT TOT0, CHACTIIMB

73



JIM ThI B HACTOSILLIEM.

4. Kak nmprobpectu 6orarctso mist Oymymiero? » [lpuodpeTaii ero B
HACTOSIIIEM M YMel COXPAHUTD.

5. Kak nocrurars 1eneii Oyayiiero? « U Ha/io TOCTUTATH MOITAITHO
B HACTOSIILIEM.

6. Uto meHs xjaet B Oyaymem? *To, 4T0 Thl MOCTPOUIIDL B
HACTOSIIIIEM.

7. Kakum 51 O6yny B Oymymiem? © PaGoTaii Haa co00ii B HaCTOSIIIIEM.

8. 1i1st Koro Hy»)HO Moe Oynymiee?  JIJist Tex, AJIsl KOTO ThI )KUBeIIb
B HACTOSIILIEM.

9. MHoro 11 y MeHs Oyzer npobiem B Oynyiiem?  He co3naBaii, a
peliaii B HaCTOSIIEM.

10. MoxHO Tt M3MEeHUTH Oyaymiee? © Hago m3aMeHUTH HacTOsIIIEe.

11. Kakoe y mens OyneT coctosiaue B Oyaymiem? © Co3naBaii ero B
HACTOsILIEM.

12. HyHo 11 MeuTaTh 0 Xopomem Oyaymem? © Jlydie ero aenarb
B HACTOSIILIEM.

13. Yto s yBmxky B Oymymem? ¢ Bce, 4To Thl He YBUIEJ B
HACTOSIIIIEM.

14. bynyT nmu enu B Oymymem? © Cripocu y cedsi, eCTh JIH 1eJIH B
HACTOsILIEM.

15. Cnazkas u >ku3Hb Oyznet B Oynymem?
ITO 3aBHCHT OT rope4n mode B HACTOSIIIIEM.

16. Muoro nu apy3eit y McHs OyaeT B
Oymymiem? © Bynetr MHOTO, ecjiu MPpUOOpeTen b U
He pacTepsielllb B HACTOSIIEM.

17. Yto g nmonyuy ot Oynymero? ¢ To, 4to
ThI Oylenb UCKATh, HAXOAUTH U CO31aBaTh B
HACTOsIIIEM.

18. Haifmy i 51 k1an B Oymytem? © Koneuno,
ecJIM HAYHelllb MCKATh €ro B HACTOSIIIIEM.

19. MHoro 11 51 Oymy 3HaTh B Oymymiem? © Bece Oyner 3aBuceTh 0T
OIHOOK, C/IeJJAHHBIX B HACTOSIIIEM.

20. borarslii 11 y MeHs1 Oyaet onbIT B Oyayiem? ¢ [la, eciiu Oyaems
NnpuodpeTaTh ero B HACTOSIIIEM.

21. BynyT nmu y MeHs Bpar B OyaymieM? ® ITo 3aBHCUT OT TBoeii
LHEHHOCTH B HACTOSIIIIEM.

22. byner nu Oymymiee cBeTiabiM? ¢ Jla, ecau He caesiaelib ero
TEMHBIM B HACTOSIILIEM.

23. Yemy 51 Oyny yuuthes B Oynyiem? © Tomy, uemy He Hay4mJIcsi B
HACTOsILIEM.

24. Benuka mu OyaeT Most IICHHOCTH B OyaymiemM? © To 3aBUCHT OT
HeHHOCTell, MPHOOPEeTEeHHBIX B HACTOSIIIIEM.

25. N3mentocs mu s B Oymymem? © Ham BceM CBOCTBEHHO
YAY4IIATHCS, HO JIy4Ille - B HACTOSIIIEM.

26. BynyT nu meHs yBaxats B Oyaymem? ¢ Jla, ecsiu Oyaemn cedst
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YBasKaTh B HACTOSIIIIEM.
27. llpunet mu m060Bb B Oyaymiem? ¢ [lo1r00u cedsi B HACTOSIIIEM.
28. byny nu 51 cusien B Oynymiem? © Jlyuie 6yab yMeH B HACTOSIIIIEM.
29. CoxpaHto 1 51 310poBbe B Oynymiem? © Bepern ero B
HACTOSILIEM.
30. bymer nmu y MeHsa BpeMs B Oyaymiem? ¢ Y Tedsi ero MaJjo B
HACTOSAIIEM...

IlepeyeHb HEOOXOAMMOII JIUTEPATYPHI

* Tom XonkuHc “MckyccTBO TOPropars .

* Tomac bep “Jlao npomax”.

* Xoce CunbBa “Cuia mpopaxu’.

* Pon Xodd “S By Bac roiasiMu’.

* Hamoneon Xwumn “/lymaii u 6orateit”, 1-5 Tom.

* OpauHk barTmkep “Buepa HeyaauHUK - CETOAHS MPEyCIeBaIOIIUN
KOMMEpPCAHT .

e Anan I1u3 “SI3bIK TeTOABMKEHUS .

* Or Manauno “Benuuaiimmii Toprosern B Mupe”.

 Jlymza Xeit “Uctenn cedst cam™.

o JIxum Por “IIaTh OCHOBHBIX ()parMEHTOB MO3aWKH XHU3HH ',
“Ce30HbI )KU3HU .

 Jlxon Kaneny “Jlyummii, KakuM Tbl MOKelIb ObITh B MJIM”. “17
ceKpeToB MacTepa”, “Bennyaiiiias BO3MOXXHOCTb B HCTOPUH YEJIOBEYECTBA .

* Puuapn ITo “Tpetss BomHA™.

» Jlon daiin “10 ypoxoB Ha canderkax”.

* Towm llpatitep “bomnbiroit D1 packpeIBacT CBOM ceKpeThl”, “Typbo
MJIM”.

e Jlxon Munton @orr “Benuuaiiiinii CeTeBUK B MUpPE .

75



Coaep:xanue

Bcerymnenue ..............
CuacTiiiBast BCTpeua
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[Touemy HE0OXOAUMO yOTPEOIIATH TPOAYKLHIO ..
OcCHOBHBIE KpUTEPUH OLIEHKH KoMIaHuit MJIM
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KaK OTHOCHUTBCS K OTKAZAM ...ueveeivieniiieniiienieeeieeeniieeniteeniteesareeeieeenieeeee
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10 momcka3ok Ha KaXkKAblid O0XKUI 1eHb
MotuBanus - myTh U YCIEXY ..........
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J 30229112907 0 3 (011 e T VUSSR 39
Pa3BuTHe mHCTpUOBIOTOPCKOM CETH ..
Co3nanue CIMKEPCKOro COBETA U CINIOUEHHON KOMaH/Ibl

CTHITb J)KU3HU U PACIIUPECHUE 30HBI KOMMPOPTA ...eevneeniieienieienieenieienees
[ToyeMy 10N YXOASAT U3 CETEBOTO MAPKETHHIA ...c..nvnereneenveaneeneeneeaneannes
Kax pabotars “B iryouny”

1 KOMY OOJTBITIC YIACTISITD BPEMST ..veeevveeenreeenereerereesereessseesssesesseesssessssens 47
Hcmonp3oBadme aynuo- U BUACOKACCET B CBOCH PAOOTE .....cceveeeeveeenvrnnns 47
OOYUCHUE TUCTPUOBIOTOPA ...evvvervveerererensrenaresssessressnessaessaesssesssesnessaesseens
CocranieHue miaHa paboThl Ha JISHb, HEJICIH0, MECSIII
Ckazka 0 IeBOUKE, KOTOPasi MPOAABAIA “OOIOCHKH ......evveeuverereeeneernenne
Kak pasroBapuBars ¢ JUCTpHOBIOTOpAaMU

JIPYTUX KOMITAHHUI «..eeeuevvireeiiieeeeireeeeeiieeeentteeesnteessnnseeesssseeesnnseessnnnees
Cucremaru3zarus 6msneca MJIM
CeTeBOil MAPKETUHT - 3TO OM3HEC HCTOPHH ....eevvverveeveeereseesneenensnenseens 56
ME3KIIMYHOCTHBIE OTHOILICHHS B CETEBOM MAPKETHHTE .....covveeeeneeneeneeenee. 56
KaK HOTEPSITD TPYIIILY ...vveeiieeiiieeiieeiieeieeeieeeetee et et e st eseeeesebeeeaeeenees 58
HenerupoBanue. Kak pa3rpy3uTs ¢ ce0s 9aCTh PAOOTHI .........eeeeveeennennns 60
UeM OTIIHYAIOTCS TACTPHOBIOTOPDL. . weveervveerereeereeerreensreessseessseessseesseeans 61
TpeyTOTEHUKHN B CETEBOM MAPKETHHTE .....cccvvreereeeereeeereessreessreesseeessseenes 62
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[T1aT0BI €KETHEBHBIX JEHCTBHIT «...veevvententeeeeeneeteneeeneeeesseeneensesneeneesenees

CHOPT U CETEBOM MAPKETHHT .....uvveeereenreeeteeeneeenieeennneesnseesseesnseeessneennns

HaOumionaTh HITH TEHCTBOBATE? .....veevveeererereeereseresireseressnesenessnessnessnessnennns 71
CoBeTHI TUCTPUOBIOTOPaM
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